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Article Info ABSTRACT

In Iran, science and technology parks, as the primary platforms for the
activities of knowledge-based companies, are increasingly employing this
type of workforce, while existing evaluation systems continue to rely on
traditional models. This situation has created a significant gap in both the
literature and practice. In this context, science and technology parks in Iran,
which operate as centers supporting knowledge-based companies, are
2025 increasingly utilizing the potential of the gig workforce in various projects.
However, the evaluation systems in many of these parks are still based on
Received: 23 October 2025 traditional approaches and lack the necessary capacity to accurately assess the
performance of this type of workforce. This may lead to reduced productivity,
Received in revised form: 8 declining project quality, increased job dissatisfaction, and even the
D ber 2025 termination of collaboration.The main objective of this study is to design a
ecember X . .
performance evaluation model for gig human resources, with a case study of
companies located in science and technology parks in the provinces of Sistan
and Baluchestan, Kerman, and Hormozgan. In terms of its objective, the study
is fundamental in nature, and in terms of its data collection method, it employs
thematic analysis. Ultimately, five overarching themes were identified,
December 2025 including the evaluation of personality and behavioral characteristics, the
evaluation of knowledge and organizational awareness, the evaluation of
professional competencies, the evaluation of job performance, and the
evaluation of marketing and revenue-generation indicators.The findings of
Keywords: Gig Economy this study can significantly contribute to improving performance evaluation
Gig Human Resources systems, enhancing job satisfaction, increasing productivity, and developing
Performance Evaluation. the infrastructure of the country's knowledge-based economy.
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