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Extended Abstract

Abstract

This study was conducted with the aim of gaining a deep understanding of the
phenomenon of organizational dehumanization in government organizations.
The research strategy was interpretive phenomenology based on the approach of
Van Manen (2016) and the participants were employees of government
organizations focused on social and cultural affairs located in Tehran. Purposive
sampling - available judgment was carried out until theoretical saturation stage
with 14 people. Data were collected through semi-structured interviews and
analyzed using the content analysis technique. The validity and reliability of the
data were confirmed using the four criteria of validity, stability, confirmability,
and transferability of Guba and Lincoln (1989). Data analysis and coding led to
the identification of concepts in two dimensions: the underlying factors of
dehumanization in government organizations (177 primary themes, 31 sub-
themes, 12 main themes) and the consequences of dehumanization (128 primary
themes, 28 sub-themes, 13 main themes). Dehumanization in government
organizations means reducing or eliminating human aspects from administrative
processes, decision-making, and organizational interactions. This phenomenon
can be formed for various reasons, including excessive bureaucracy, strict laws,
new technologies, and inhuman organizational culture. It seems that in these
circumstances, by reforming administrative structures, promoting a human
culture, and creating interactive systems, an effective step can be taken to
reduce this phenomenon in government organizations.

Case study

case study: Government organizations focused on social and cultural affairs
located in Tehran
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Introduction

The present era is called the era of digital technologies. One of the prominent
and growing features of the present era is the phenomenon of dehumanization in
organizations. In examining the dark side of the employee-employer
relationship, researchers have recently turned their attention to the concept of
organizational dehumanization, which is defined as "the experience of an
employee who feels objectified by his or her organization." The term
dehumanization originates from the social psychology literature and refers to
the denial of human characteristics, and researchers have recently realized that
dehumanization may also occur in organizational contexts, such that employees
feel that the organization treats them as tools to pursue organizational goals. On
the other hand, evidence has shown that the phenomenon of dehumanization is
progressing significantly in both public and private organizations.

Materials and Methods

This qualitative study was conducted to investigate the organizational
dehumanization of government employees wusing a hermeneutic
phenomenological method based on the van Manen (2016) approach. The
research population consisted of government employees focused on social and
cultural affairs located in Tehran. The method of selecting the sample was
purposive - judgmental, with the input criteria being the full willingness of the
organization and individuals to cooperate, having more than 15 years of
experience, and the occurrence of symptoms of burnout, isolation, job
abandonment, and absenteeism. The participants were selected by visiting the
human resources departments of government organizations and subordinate
departments in person, and were asked to introduce employees who have high
rates of absenteeism and job abandonment and also symptoms such as isolation,
indifference and job abandonment that had not been observed before, so that
individuals could participate in the study if they were willing. Semi-structured
interviews, which are the most common form of interview in qualitative
research, were used to collect information. Thus, after conducting 12
interviews, the information obtained was repeated and to ensure saturation, the
interviews continued up to 14 people. Van Manen's (2016) six-step method was
used to analyze the data, which includes the first step of approaching the nature
of the lived experience, the second step of exploring the experience under study
as it was lived, the third step of reflecting on the intrinsic themes that
characterize the phenomenon, the fourth step of the art of writing and rewriting,
the fifth step of maintaining a strong and directional connection with the
phenomenon, and the sixth step of matching the research by considering the
relationship between the parts and the whole. Lincoln and Guba's assessment
was used to evaluate the research, which is based on the four axes of validity,
verifiability, repeatability, and verifiability. Ethical considerations in this study
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were implemented through measures such as obtaining informed consent from
participants, keeping all interviews confidential, keeping participants’ names
hidden, maintaining confidentiality in transferring interview texts from oral to
written text, and determining the time and place of interviews with the
participants' agreement.

Discussion and Results

After analyzing the data obtained from the interviews regarding the factors
affecting the occurrence of dehumanization in the organization, 177 primary
themes were identified regarding the factors affecting the occurrence of
dehumanization in the organization. After reviewing the primary themes and
categorizing them several times, 31 sub-themes were finally summarized into
12 main themes (inefficient management, cold and inhuman organizational
culture, bureaucratic and strict structure, unhealthy organizational atmosphere,
disregard for the mental health and well-being of employees, poor
communication, inefficient job structure, employee exploitation, elimination of
creativity and innovation, dominance of technology and advanced technologies,
pressures from the organizational environment, stress and anxiety). Also, after
analyzing the data obtained from interviews regarding the consequences of
dehumanization in government organizations, 128 primary themes were
identified regarding the consequences of dehumanization in government
organizations. After reviewing the primary themes and categorizing them
several times, 28 sub-themes were finally categorized into 13 main themes
(leaving service, burnout, organizational silence, decreased commitment,
decreased job satisfaction, decreased social responsibility, increased conflicts,
decreased ideation, distrust, increased administrative corruption, decreased
long-term productivity, severe job stress, damage to the organization's brand).
Conclusion

In  government organizations, the phenomenon of organizational
dehumanization can manifest itself in the form of ignoring the human needs of
employees and clients, turning people into numbers and files, and creating
inhuman bureaucratic systems. Undoubtedly, dehumanization in government
organizations is a serious problem that can lead to reduced efficiency, increased
corruption, and public dissatisfaction. According to the research findings, it is
suggested that by reforming administrative structures, promoting a humane
culture and creating interactive systems, strengthening a culture of respect and
valuing individuals, appreciating employees' efforts through positive feedback
and appropriate rewards, ensuring the well-being and human needs of
employees, involving employees in organizational decision-making, preventing
soulless bureaucracy and mechanical behaviors, providing opportunities for
learning and personal growth for employees, and creating a balance between
work and personal life through the adoption of flexible policies, government
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organizations can be transformed into more efficient, humane, and responsive

environments.
Keywords: Dehumanization, Structural Reform, Organizational Interactions,
Empathetic Organizational Culture

Article Type: Research Article

Cite this article: Shajari, Z., Salavati, A., & Bastami, M. (2026). Investigating the Concept of
Organizational Dehumanization in the Public Sector with a Phenomenological Approach.
Public Management Researches, 19 (73), 243-276. (In Persian)

DOI:10.22111/JMR. 2026.52388.6401
Received: 12 June. 2025 Revised: 17 Nov. 2025 BY _NC
Accepted: 27 Jan. 2026 Published online: 23 Sep. 2026

© The Author(s). Publisher: University of Sistan and Baluchestan




O 0908 S v by 3 3

- - A
L-,//‘.;'//.h"',y’"" S s
i FIV1-YAA: 5 K9 ATT UL TOPA-TEIA 2 ol> LS GRSt

b (HF99 v 39 Slojlw (19 ) Cudlud! pgeio 59U1g
b )l 0 S99

v = . \ = ¥
ol Sgtue — gl Jole — 5 2l Laladlon
zinalabedin.shajari@iau.ac.ir .l ;! izaciw ool o1 ol&itils zaiiw axly «g 00 09,5 )

a.salavati89@iau.ac.ir. gl ! qzasics « coduwl ol5T sl8isls crariw axly wig poe 09,5 ¢ Jotus odimsgs ¥
Masoud.bastami@iausdj.ac.ir .|l s o gadsl ol5T ol5tiils (zasivw 31y «g s 09,5 ¥

RV

H90 plojle 1o JFlojlw (218 jewilul suaay 0)by0 Groe (IO & ) Sad b gy
~eS e 9 (T1F) Gilocyg 0509y 5 (oo Syl (olbylioy gy 0 ol Cewlous plaxil
Wiogr s 30 @dly (FKapyd g eloizl Heal p S peie (Hed G plole (LS G yo s
5 Wodls ol plxil a5 VP olawi 4 g lai gladl Al jo U (g yiwd o JF9lad — wWwdud (5 S diges
Wl el g 4 jo (gemdio Jdoxd SISl ooliinl b g (559] ger aidly LS bu dend b Lo 3,0
ORS 9 bsS iy JUl g g pdganl (ol Glael jlae )l il eoliiwl b besls 9bL 5 (s,
391 Gl Jolge any 93 50 (odlin (o1 Lwlid & y2xie Lodls (5,ld50Sy Judoxi .0y 0,5 aml (14A4)
saoly g (hol 9o IV (o853 (goudo TV gl (9o WWV) (Hgo slaglojlw 53 (210 5cuiludl
2 @ljeaibudl ab (ol ggman 1Y (£)8 (gmde TA gl (goudo VTA) (ofsjcaibudl
9 LS pmaai (5 ol syl il Sludl e Bi> b Jals slee 4 Hgo bglojle
oilgd sl Glay (ol S p ahox I Al BYS 4 Wil oo omany ol el (Glojle Aol
b bl pd o 50 sy o0 il 0 K JS (Sl (Glojle KB )8 g waar by gld il S e
2 6P pU Ol (ol Gt dbml g (Sludl SCa S gy (sl slaylisle il
Sl g (Hgd aplojle 3 owy (nf S Ll

AV aed Slojlw Ko 48 Jlojlw SMolei «ylisbw Mol (218 jeasiluil 3 5ulS S0 19

L g s ,o slojle alsy cuslisl pagan sl (VF20) ogrus ¢ oollas 1 Jole « Slobo ccpailalliy s ogmd 0ltuwl
YEY-YVE (YN pogas Cypdo (slojiag5s o glid)lauay 0,500,
DOI:10.22111/JMR.2026.52388.6401

@ Ol VECFIAIYS il g gyl VECFLOFIYY el s gu b
wy

ne VEOL VY Ll g, VECENNY by b
OB g9 © Wi 3> Oz gl g oyl oKidls 1 bl pgh ol 1o £45



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it YFA

doddo

Arifio-Mateo, Ramirez-Vielma, ) o,ls ol Jlisws slas,sld pac pol> yac
b sl Shs 3l o Arriagada-Venegas, Nazar-Carter & Pérez-Jorge, 2022: 6
, (Christoff, 2014: 3) el lalojle 1o ' Slojiwilud! sasay pol> pac o) s, g
~Coildl pogie @ 1y 093 azg Tadl liize "oyl —aie)lS alal, Sl Az o)
b 1o spdice vy sie)lS A lyiear S wles S Gshes T lejle ol
Lagios, Caesens, Nguyen & Stinglhamber, ) "uS o Tocie Lol 565 olojle
@ g 0,5 o doiiz o b eloinl Ll lg, Slool 51 ol sewilusl 2ol 2022: 1044
I 5 Vayrynen & Laari-Salmela, 2018: 9) s,ls o,Lsl Sl sls S5y S
Sysba a2s &) 50 Slojle sleais; ;o cul (S pldjaaslidl a5 wilos s o o
3, Ll b slejle Glaal cudis @l Jlpl glsieds Glojle oS ulas! (LSS as
odsay oS Cwwl ool lis waleds o sew I .Bell & Khoury, 2011: 174) &S’ o
mabi>de BB Sgoh cogaz slaplele ;5 pa g (Hed slaglejle ) me ol ielal
.dLagios, Nguyen, Stinglhamber & Caesens, 2023: 806) <ol &b ,in Jb> ;o 4l
395 oSyl bl (sl 5ilSe w18 oy Lalojls (ol j5boay alisee (slaojom o
Sy on A )5 Loyl ay sding > SO 5l Slakad alie 4 g Wlesls s i laylejle yo 1,
S @ F33839y ssbar Lol Gl 5 bolesle anl cal o .Haslam, 2016: 259)
Ol cge 4 9 05,55 o0 S5l oo Bazma |y lag)] Blaal a5 515l b @b,y asle 4 043 Sl
LSS sl Gl 5 Olee) S0 5 conl i85 alols 053 Sluil o pms2 5l (SLudl (595
) gl b lagT b g wlaty o diond 1y o] Jlo e 50 it 6 plyiol 395
3513 cpl ezl jo oopl p o938l .Vayrynen & Laari-Salmela, 2018: 15) oS’ o
5 203008 ewaile (Wipdy i |y 1K selBays Gl 3 LS LS5 Ko
Lammers, Galinsky, Gordijn & Otten, ) oS o low Ll oyl i sla,lis,
Rudman & Mescher, ) a>g5 1, 843 pas § jelcigis sla s, imen 4 2012: 293

1. Dehumanization
2. Employee - employer relationship
3. Organizational Dehumanization
2505 oyltl Bam 4y iy (sl (holog b Ll 4 Lol s b 1,00 toled 4 hles @2 sl gize
3. Social psychology



AR b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

Martinez, Piff, Mendoza-Denton, & ) ouis yiies ol clozzl o,k 4 20120 738
oS e o Jsdl losle 5o oyl S g (6 o wad 1 JLsws ¢ Hinshaw, 2011: 34
.Andrighetto, Baldissarri, Lattanzio, Loughnan & Volpato, 2014: 579)

Sl eals Glped (Jid gognis b Slojle plsjeaslal a5 wisls (Las b iagiy
Arriagada, Ramirez & Arifio, 2021: ) Jais 4 Cude (b Lils 5 (gaieddMe )5
po g Olojle & Cund Cote Gible g calal Ll (A1 lyieay (ible sgas (103
Syl e bls)l Nguyen & Stinglhamber, 2020: 484) lojls S5 4 bl
Caesens & Stinglhamber, ) able Siws b sleadge b objowlul umes
Caesens, Stinglhamber, ) _osluidly, e L 5ol oMSew 20190 701
Bell & Khoury, 2016: ) Jai S 5 aad 33l @Demoulin, & De Wilde, 2017: 536
Lagios, Stinglhamber, Restubog, Lagios, ) «;,] » egde .ol cute bls,l G579
shile olojeailul a5 wsls olas 45 aslllas o Brison & Caesen, 2024: 1069
S Fltily, Mo b e dlal) g ible el g (Jad 0giS b i abal,
3yl (Jad S g Jrd S 5

Sl o 1y @lsjeailadl 5o p 5 Sl 0ad plowl Bl pl )9aS )3 &5 ol aghy @l
Mohammadi Bakhtiari Dastgerdi, 2022) 1, .1 (LS5 sla ks, 5 Slojle calise

Fattahi Sarand, Fatah Alinejad ‘Bashir, Farmani and Reza Gholinejad, 2023
(JJS e 4 .5les,S 05 Aghili, Naami and Hashemi, 2024 ‘and Saadati, 2023

el el o5 el ol o Lol 53l o ST 1) s ol &0 s 3l i 4255 ps3)
Slacsy Jolge ab sl jeiludl o e ;0 04 god dboul (LSS den 1o ojlail S 4
7 03 5o 4z 51 ol edle 0 a5z lagT I CSld o5 o)l 13 5 6,5
St silue Ll el 65,8 Ll g3 4 1) pliie axg M3 ol sy
s anlin 5l @it colis o cul B ot o e She 5 ey ol S5
Olgise byl Ghs,y b alid iz 50 a0 Shia 05d Jol> o] slaaaly
Jods 4 &5 12 d9ei (2l g guuainl (olulid | aslllae 3550 causy (pli ) sladlsis
plril 5 oy b Bk 5l el Gl O iy, lS5 bajiags mls ,o o5z se Sladls
Sl Jbbr 5 ay 5555 peal Sl ade Ko ol e il 0aiSTy & jg0as Slalllas

&b osle S plgreas ol (Hyo aplesls ;o ohgar Glojle (plojialail Cuns jazine



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it Yo

slacde o was ful Jli ol 4 col sao s Lol adllas col glaoslis 5 Jle ax
Claz (9o (isu jo Slojle plsjeuiludl slassly 5 8 IS

G Ay 9 5515 (Sl
dapllss jsboay a8 wingy selazm| Lubitily, cydsl 51 (VAAR) Tobial 5 (VAVE) ' als
sl ol (relS 00,87 gy (grez g die) o 1 ol 5 axiS ey olojcailul 4
Syge ;5 1) Sby3 sole slacussasme a5 WS o g LibE 5l Sl lsreay Lol
Canal>? g «Cogar IOl Jolis oosS Sluil e STl oS o sy juolcdgas LS,
3geds (6358 e Lol 51 (slaSd @ Ll 3l g falete Sy a4 45 el L33
S Wghos b 050 lodys 4 Gl wighi e S Lo Sy cnl (By 0l o)Ll
.(Taghipanahi, Mortezaie & Savand, 2022: 84) auiue céad Sl cud b wdl
Sl T e a8 B o,k JIsl pais 5l S Gleiedy alojeasldl 51 (124%) el

)8 a5 so Jlosl Gilail wllamMe 5 cpuils o BT slasyyl o] , a5 55y 5 5>
Olyeds asly o> sla Shy S Glyieas 4 1, alsjeailudl bl 000 pl 35S oo
Sl5es SYSlel 55, 5 g5, 4 e |y p0pn o5 IS ezl S, o) (ool Jas
By il LBl V) Teg il 5 35,155 crizman WS o Chrogi WS oo Slis o
2955 09> sty b pliale byl a5 Gloy baxily slaizl gla sl 936 ol
VA 2 JL,L Jlie ,o was e 7y wlojiwlul wish o Al 55Lub sausS Sy
ez 23S 4 ol )0 &5 St loiies e ob 5l (JSS lsiea 1) ool
(Y-YY) Pyl g ilslo wogdledy i oo (g jlopatio e85 go ol Sl b Sl 355Ls
sl Sl gs 5 @5 &5 Glilpd lapldl Glgieay o311 AL 4 ) alsjeesl]
a3 1 gl (Vo YY) L5an 5 yeaglS cyminsl Coles 5o oS o olaald wils
S Waine 5 WS o iy Sl e Sloogas g, L 05 Sy 53, s

Al Sliieg Wl oo dnal> G 0 (9015 09,5 SO diwpllas olsjeasludl slavely

. Kelman

. Staub

. Opotow

. Schwartz & Struch
. Bar-Tal

¢, Maynard & Luft

[ S N A



Yoy b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

S Sz g slp el oS Sl (L85 S 4 S0 20 SlaSSS 5l (S sl
98> nlo 5 6l G 5l Samg e (Jlgal 0j0lan iz ks (g )I300 n ( Slinl 5 LS
I olal dodiey e 1o Lo a5 .l ool oolaiw] swlow Hlalbre b lieiis 4y dlo> g
Lol 0,05 o0 )8 oolatul 950 eloix] slajlmin jo PLS| L oo ol o & )jg0,
S oy el 5w &y lojl sladame > el Sludld sloylid, 5 o5,
Sydse S Glojle g patd Sl codad ln 65900 S 9 S lE 3l
G 3l &S il o el g SO Slejle olsjeaslusl Christoff, 2014: 4)
Slobanal> BT 5l pgaie opl . 05lon oo (o S ailen 1) 043 ylojle jo ol 8l T 4y,
T3l gl 18w,k 5oy 5l selozl pwliiily 0592 50 57 g TS y90 & S le (o2
Leyens, Paladino, Rodriguez-Torres, Vaes, Demoulin, Rodriguez-Perez & )
.Haslam, 2016: 260) <ol suis Wgie® olojiuilud! L5 g0 Jow ¢ Gaunt, 2000: 191
5 WS (oo Jolod (29,5000 9 (2950900 Seeg)S o 1) Sl s 4l 90 e
Gl 5 e o0 L 293 Loy I g 23w |y Gludl g0 25z oLl aS aiies wites

(Arifio-Mateo & et al, 2022: 12) oS o ISl og,S 50 sl |y b S

R Oy axgi 9590 ol SIS0 Gleaddse 5 pldjoiludl 3 sladle o

5 skie Dgd oo 0, 0je> pl Ho ealplxl Gl I (B 4 dnlsl o aS ol aid S
L Sble slacly Sp p Sbile olejealual 31 liags jo (V-VF) K
ho 850 QLS G o 1 lejle ol (23 Laly; slajls el e 6,5 s
ool pas y Slojle glojieilasl wis S ekl 5 ooy Gl el Sislo il Sloas
Lo oy ol Jlolime g cuie 3B (4/PF) Lo oo b Silojle gBliidly, slasls
5 0l Jlole e Sl il gogis p glojle oldjowiludl a5 aes o lid (-+/Y0)
Slojlo olojaasludl ((N0) by oo b coled jo 59yl Jolins g cuie S (/YY) Lo
s 30 (YoVY) o)en g Wiy L8 0yl jloline 5 cude 1 50ly, oMo 5

1. Marx

2, Durkheim

3, Weber

4, Theory of infrahumanization

5. Dual model of dehumanization



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it Yoy

sl » s bl 5 cote 25U Slojle lojiasluil as ol Glis mls 5 Ws )5 ()
9 G Goere Sl Zrlae (LSS Bl glojlis) 5 Slejle olsjoasludl (p alal,
U Sl lejoailul gladavly p&5 cwyp 4 095 Gubod 0 (Y0TY) o )Ken
Sl gylel il yaud sl lis auls aSh ke aiils (LS (6,L8, mmls p wily Sl s
ol g (e 13U (LSS (6,8, mls g slobne g ot 53U Slojle polieesildl
ails Hlolias 5 bie 53U (LS (6,08, mls 5 Sbojle wlsjoailul fuzen o)l
5 Bl laa s » 65950 095 gl 5o (V+TT) (s 5 ool (& .ol
s mle obasly olowlul wo,s lo 0ed wmls o 5 Wl sll olbjeasll
S8, Ll ol Jass wlaassl> (L8 oS eored  geusg Jlopue o
S8 olpen a1 oals olojoailudl sleeg,S g o8l DS Ggi> jali 5 sleixlas
25 e sbem g Shp Slewlie )3 |y @lsiladl dsie (V- 1Y) GlKen 5 (coval
55k 59 Gk 5l loys pllas jo 008 Jlla o lse 1) absjcailad) 55 LYs 955 mls
0,8 Gl Ceadls Ao e glas IS sl 5 Sl bLS)|
Bl Copde 0 eshan (i 05 b g3 eyl ;0 (YoV0) o)Sen 5 s
gl Slles o egias (g S lie a5 Wo)S Gl 995 @bl 0 5 ey ) Sl
e sl STy xS (0 g 08 0 Slojle oldjoailudl sagay ol 4 e Sl
4 .A.J)ISU Ol laie Ll cawghy (YoVY) Lo g (waSY 055 o |y (LSS
=y bl Ol s e alaly o Slle glhjegiludl gladasly s e lesle
(2l S 5 aad Sl g (ble wgad (2a5) Lo (8,55 5 (Sly) slo)lad (aalifl g culs,
3l ead STl cpim» lgie Ly siogh (YoVY) L SKen 5 pdges 0,00 (5 lole J...;L,
3o @iy Slojler 2105 uslal sla it 5 Lo 55 g e 2 )5 bame 3G
L e dhayly ool pwiz ()15 Laors a5 0l lis adlllae ol gl aiols plol €
(tble Sz (ol (LSS s p 09 ay a4 &5 Sbile gbjeaslul

1. Shin



Yoy b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

S5 aad ildh) 5 e jo ba)ls) g (Jad cols, 2al) a5 (Sly, ¢la)lid
Slojlr Kan > clyie L1y gy (VoY1) ol)Kan 5 Jon )38 oo gita 3l (Jas
isls plml (6 Samlee oo gyl p (LS, Lo able agai g olojesludl lae
peiine Hobas | (pable aeni (U8, slo b))l 92l ub) oud STpol glald sla i)
WS oo e Slojle glsyeailul o Sljle cllae 51 STl 5,k 5l puiins ;8 g
anlllas .aols plsl Sleojle olojecilud! flge by samgh (YoVY) T SKen g gl y
a Sljle @ljeaill a5 g nl 51 S ol sleaidly 5 35 690 g5 5l Spose
el QL) g plejle 4 o Wl cute (355 Getzmen 5 QLS eSS e
4,k (IS pobar 99 oe Slojl 3 Shes @ile o5 39800 (2lo)1S) 59 el 5 wilay o
2 b ol e eleizl Coge ki g eleizl ol sl (6 S i gs
ol e Slojle @lsjealadl Gl @b 5l a8 wisS o al)) (alo ) SlapaaslSs 590
5 ety Gl SIseill (S jsboay ol oLi eiman Ghagh ol adiee lanely
5 8380w el ol o T ame Jolse o lejle slaShs csloizl Jelse
) Slejbe @lsseailsl 236 chagsy 53 (V+Y) ToblSon 5 oo wo)ls 113 (538 ale
S 2 Sl @liiailul WS el 5 oy p QLSBT Sleas g 0 Shes
e 56 Glojle il (rizmen g 00 g0 e 3l SIS LS,

SISV o)l il gy (LSS S ld s, i 2 6 5eS

bd ()
@yeilailonay 5l (dgs it (LS a4 28 sl 23S (gl (nl So
Pt SSgkeye bl g, boass cpl gl sbytsle el g Sl
23 eie (g Gion QLS 5l USase (gl 990 dnelr 09 (Vo1 8) Topiloyg 9,50,
ceeleazl oy g I copglas oy g Cedlags (Ghysn 5 LhiseD) (Sie g eleizl sl
3 &l (QUlsz 5 (0))9 e sowd oo 5 (6 550,5 ((Sio b Slie (ol 8l )| 5 Sim 8
Jilos (59955 Lo lone b g s ;o (FgldB - wiedan diges DLl ) 0 Ol 4

. Hamel & et al
. Brison & et al
. Gip &etal

. Van Manen

AW o~



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it Yof

(i (Sogm 9 WIMe 9 9 Jlo VO (YL il (x5l (6, 5en (sl 013l 5 lajlo JalS
Ao b aS 0g Shgo (pl 4 BauS eSS lie Ol g g Cand g Jrd S5 gl
B as atalss Ll 5lanl ollol 5 g slaglojle Slasl b isu 4 5 90>
5 2ol (o ol ol (oodle (pizen g Wls (Vb Jad S5 g St g a5, SLS IS
S 6 ailes 3 yme |, Wloosss cymiz ozl Db a5 ool o oamline il o L Sagm b
Wog 03,5 Solel el a5 (6ol L les S, Gragh 4o hled Oyge o
g o)y dlllas Slaal (pgas ;s oY Slredg g agh 4 3959 slbSHe elul
90 2 5l ey95LsS i jo (e8I L oS W FauseS L bl o Kiaghy o
g gl jo Sl 5 (Dleass Solitts zolaw 5 (55UsS (Koo de) (i
o2l)8 diged 10 g5 iSlas U WlbuiS adllas (o cijle Jglaie Slo,ow by S| baylo sl
5 33 S Wl cols, lao s cagx GBasSes bl adlas gg,8 5l 8 04
Sl g glann gz A 03l el (U1 el Liis g o0g aileyme oy
sl a5 o iaghy o alas JSE cpyizl, 45 sl tle dey cbdlas
gz g ob (5,155 ol Cawds Sledlbl axlas VY plsl 5l om ceud 5 .o solaiul
5 099 Fewls b axlas sl Jlaw .8l aslsl @ VF U bbaslas slosl sl 5l oloebl
ot bl 50 (BT S s sy bl yy gomy Slalges (g, ol Bllanil 4y x5 L
aids FO U Y o barlas ploj o5 grhe (Gl absjoailad ooy Fiees
L Seis S0 Sy &y atrlas dad (ERSES L ) ailel an L 5 531 i
KIS gy Alolidly bbarlas lsime 5 Soo ol el gLil § Ly a5
Al ookl (YoVP) (pleyg slads o i g, 31 ools Judox g 43520 G ol iy
& e S50 45 ST pes ol oy a s cosle & 05 (5, il p5 Jelis oS
saiiS pas i 4 I3 slaalets)s 595y Job pam o5 w0ad (S5 oS (S50 oles
Lolocgr 5 658 blo)l baas ooy a8 guasiil 5 idsh ;o o)l a5 s onuy
Slp el 59 Izl o B 38,5505 30 b gy adl cdillae @il plony
(rdplesl jeme Loz poluly a8 wpo )5 eolanul LSy s a3 5l Giesiy sees
.Habibi and Jalalnia, 2022: 34) ccul gl g pdaldl g &S5 (s pdanl

1. Lincoln & Goba



Yoo b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

5 Cono Ll ools gae juwds 1 liaedsl gl AT G glixe 4 lael ol
5 GBS eS lie 4 ond glgal oS 5 aslas Gile jolie Gl 4 el (s
5o 5 00,8 LBl T i 5 Como 0jlyo Ll 5wl ail)] Beiow o slael izeen
Ol iyl S8 S E cwyn g axg Sy Wl (plie WS e (X3l O)j90
5l Jlxe el @Bly o sl molie ol 51 maslis 5 gl o0l 5 ulin b Lnools Lol | oaim
bl ol s Kaaghy laaniils i g bans B Jol> hagh mls & aas o
Syge baleyss 655 ISs 5 Jolod daools (g 5lmez jl ool Gohos Jolpe oS i
Como B ab ools 1,8 aghy ol Sen 5l o iz LSl )0 )15 slsl a1)8 izmen 285
ar b asdllas sloatdl o5 o)ls cnl 4 o)lal g pdy JUEUT 00 5wl gy ploxl ogos
oyl g LolSwus l eolaiwl Ll oolaw! b Jlail LB Ko b oy ,S S50 0 su>
el g5 1o ol lon b (hshy gdge 9)50 50 il FALS S lis (55LsS
balys g oley Jsb po bosls gyl & Ol jlme o)5 boandly Jlisl ol 2138
5 ke yo ool 1SS el saps lis jlao ol K0 Oyle 4 o)l o Lil Sglaze
e )0 anils (oS slategh 50 b e alin |; G g oo 5 Col il Lyl
Sea 5l aS ooy LLL anlb cga' el oLl Lasle 5l eslawl b g L,
Gloas slaws ply 90 i 5l g 00,5 (6,JA50S 1) dmlas dw dlaws ol Cewlgm 0 ieghy
4 a5 e909e (15,0 By w0 yd 0ol sl laaS S slasd 508 9 (e (3855 5
@bl Ol 6l 4 4z gl ab dsle w0y A o a4 Jdog oLl el Gl
s sl dnb 090 Las 508 slatel bl azts o cenl doys Fo 5l i
S S ) wlalsT culs, 551 anle Slladl b 5l asllls cpl o 55 NS
ste JE o (g locilel oA es 5 b quile ise dodislas olas uile 4ilo e
oS @By b lbaslas (e g oloy peend g )0 e 4 alad (el alas

Ldpdy yge AS

1, Test-retest reliability



VPO jol VY o)l N8 Jlo o ogac Co o slo ying 3

Yof

o5 slradly
S (V) Jeaz 0 Gudgh jo oBausScs i cslbcires Slasin laul o

Sy o, FY 5 ) Ghegh 0 GBAuS S G 5l de e Y AT clll S8 a4 a3y s S

YV
g 30 GBS G W cwliliCamos Olasuin Vo)l Jguo
olejlw Al ow | oo | Sdeaxd | W,
s 9 Bl Y A O) ol 358 p1
s s Ssel YO At sy | oeldas | P2
Shyan 9 Shieel vy FA S yo ol (358 P13
Shyan s Shieel YA O) Sy o] Ps3
Shysn 5 Shiee] vy 7 ) ol P4
obeys g cudlags \# \d 05 ol Ps
Oleyd 5 cudlags Yy fa Kyos ol Ps
Oleyd g Sedlag Y Al o | ot | Py
obeys g cudlags Y. g 3,0 ol Ps
Obls> 9 (350 VF ¥ Sy o] Pg
Oble> 5 259 v v Sy oilaad 398 P10
slaizlold) 5,5 (glas vy 4 oy | o oeled g8 | P
slazatoli, 5 IS o oysles \0 2 Sy R P12
S oo 5 X505 (Sam b Bl i ¥ O3 ot P

slasloys;o 5 (elae aslas b (paix aalllas &,k 5l (Gragh 5l al> e (pl )0

O 5% 9zge bl Gelulyy 5 olulid Gios Slaal 5 b Jlaw b bLS,I ;0 Ll 50 95250
L b, o baslas 3l sowel cavas slaosls o g 4o 51 Gwdds (gomaiws Lyl
Jolse b Ll 5o adgl gedae VWYY slaws (lojle o glojeailudl 550 5 Sge Jolse
Omelde jgp0 b po iz Sl e &S ad Qlulid Glejle o (plojesiludl 59 0 I35 50

Sape) ol gede VY LBy o8 gede TV Culeiys il ganaies 5 4y
ol g2 il 5 Sl Sy JiSle (Sl g o pm Slojlo Kinjp kol ST
el s s le whns Sl (LSS o) 5 ols; codle 4 (s olojls
sloylid s iy sl ialeiSs g sl Al «(sysls 5 CaBdls Bio (LS el
A > (Ollasl g il lo sl laxe



Yov

b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

Olojlw 50 (2105cwiludl 595 2 Fge Jolge Vo lobs Jour

53 Dyl

ol (ygomdn

=3 Dyl

ol pgoudo

g;*""‘bﬁu*‘f"

ool g Sy Lad

sl 5 syl

ail el o pae

Slae dabsg Co o

2], 5L o poe

oy ulby

Jib sl Sl Ll

Cewyob sy,

ael, 5L o sl

S (5,8, S

St S

o))l 4 ez g oS

93 Olojls S 3

R

ooy b3 |

A1 oS 3lalas

s Slbls )|

eile s lo

s s 5,8 55

" 5 SSlSen bl
al,.5

wanl e Llys

Srl e

Ql;f)ls) wl

e (s 9=

Slesle Wb 5>

o Sl

B e

1545 solatdl wy Ll

JEENPUERVE SO e

el

il o s il Lo

olojbo L sla Lid

sy i

2B, s Sless

WLl 5,5 lae

OB, Loy s,

3 0lgy Codles 4 (> g 2
QL:S)lS c\é)

o> 5l G gelegs]

03 S s Q)Un'.i

~S595SS 5 559k b
i lo

CB> @ 4> 2

Suly 4 wzse

Ssly

aS ausls slisel pagh jo BasSces lie ST .05 o 0y ) e dadsy Co e
ol 225, G0lS czgo aSL o)l o 3B Slojls o Slae  Lises aal ST 2o s
S dap sl gy 8 asld aallS e (285"l plsiear o9 e 5 I Lue o
L a5 oS oo 4295 (nl 4 Mol 5 (135 oo S8 5 15 Glaal 4y Ladd b e 51 LS asS
aslil byl o095 L ssbin! (oxly Glails 5 o Sius dacosgasms b puesl o2
o)l Coadly 4 ) e oS Abe grhe Sl adoe oby oo jLed Al o
g 4500 &5 (5w > 09l 9 Geie (S elea ] polie il o tlac

MaS o hie 555 5l g, Ll o S (Soge b 5en )l ashl (sl (sloj Sl
S8y S (o258 melae o5 Sl (Sladlpt g 0 (Slojle Sam 3 (ol (ygeute (rangs
9 0w Slojle Sin b oh o0 Jold 1) la )l 4 (a2 ss 05 (Slasle (250 Sas
Soo,8 g9 opl sl asly Hlle o glyewlul 5 A OISl Wl oo Sl



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it YOA

WS e ol (Sygore 2 9> 5 e S e aiile ola Sy b Ypens Slojle
4 dgdoe aBlid (LS Sl 5 bl Glajls 4 4y pae g patdpnd DDlS
4,5 o5 Ayl S8 @ haid e oSz die) ol 5o (03, P7) QB ALS 'S jlie Sl
o5 w2l 5 paiz b mlates jade )l (e 4z Lo aSl & s pled )50 (n e
DeSw 9 Byb 4 5l obb o jlad oo 5l S (oo (oS 4 4K diljgds 4l 4
B 090 3l 9y 55 syl el &5 Gligh 4 @dly o aSes ik 5l o pae ges 3l 0y
oo oyl Dlogeig) 4y ad oo hod s adlS 4y Lald aSos (Jid (Fogu b aiS oo
Ml Do LI e 5 (5 (o | Sten ol al e
=R oeebae bl pon (Lol gede plpiear dlSis 5 SISy LSl
1wl 5 Sl S ey laylisle il LISl g S0 e s cdle [l
AT (gl SIS 4S5 Line ol s s yoeie LSS (ol 5ol 4y il ce Lo ylojl
sl @blpl plpie 4 Byo wigh 485 Hla )3 cBS 5 Slulaaldajls b sl plgreay
Slosle 0" a5 W S Ly (P9) HE oS S lie wigd o AL Slejle slaanT s ol >
Tors Orole 4 Jie 53,5315 4500 i (55LALL g jorws (Sl Sz, Ladd iKe)S a5
Loz sty 4 o o8ly )Ken 4 o5 W 5 Cd g (oo 80 2y ded dos
Sy 3 e M 4y hais S e el B e g ob ol ol 4y
M Al (S s (55 S8 Sl i Gl 9 5 (3L SS Lo sl b S s
oy 57 5 sl lazme (28 (gete 55 5l oS ol Glojls (Lol 52 0z Lol seine
ol o5l 1 sopiians b ol Lol g2 Canslonds oS5 lojl (yeKim
Gl g Sludlps glaylis, Rl (LS amg, elS @ wlgi oo Cumsy pl o)l
g s plpol i b b laplejle iy, cnl 5l 6 9l> slp 098 2mie (Slojle agas
Olye 4 anS sbml g (LS, sl p oS icoler 5 plle (as 9 aa20 guy i 1) (Joes
Wil dlol sz a5 Slagleil” wis,S ole (P5, P8) oEauSes lie 5 L, o e
QLS hue iz 3 S (o0 ool ) GBI 2] )508 S d olElogSl el
Logoad 2553 5l g Wep G i wisS (o (oo S (Bl Solos 5 )00 sl
bls; gl dleas glo)lsd) b jolaadegn glacl) go 25" oS Clixl o)K00



Yod b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

P Oymde sz &5 29 QLS 0l g Oly; Sl 4 (g p Slel Dgedae
-0 ol |y @l 6,15 e ¢ 218 chs Sloos cpals ol (LS, L o LS,
5 Slojle San  iee SlSE Wlgie QU o, 5 g, Sdls & g 05
ol gl e lesle olsjeailudl a4 Coles jo g il ally 5 o jo gLl Ly,
& 5 Kpdn ond Wil Sloear Bro QLSS T 5 a8 3l o )Lal aulpd @ pogds
(Ps, P14) B oSS i dges gl . sloz! g Slgy ( ewlua! lasls b g0l 31 laica,
D093 4y 4 g alS o ol S5 Az 4y haid lojlu (B a5 wo S lebl ey o
Sl Gy gl 40 Cand e Unlp SBw slogg, s Lol sl il S8,
o hid Kl e Glojle b o 4 gac a5 o35 ood wlaa] 450 (o dige cos S
iz Sl 5l E)1 &S o oe S8y Adioe (Rl )59, $39y 4T s SB9e (59
M S s (28,555, iy Clsge lojle pog ol
Lli)l 5 3l oS Ol 2,8 pelae o5 ol Guns Olbls )| gt Lol (jgein
a5 auS oo wlea! (LSS (all i (0 0ad g0 LSy Bl el ialS
4 e fgoge (pl a5 ol cul wid )T oagol lesle jo Lo Cagr g )
Bl Ps, P11) pFas eS e L3I cnl )0 098 o0 s)s0ske o 5 (bl (F3gm B
oo (oS Ceoyd (LS, wils Y8, sy 4 lejle o Olbls )l 28s" a5 wis S
L S E S S W LOV- S L SN CEL S SR S VW] EO% P )iAS.»LdIBbA....SGA
4 Sl K00 oy 5 35d o0 SixeS (Jaes (olad iz )0 el pe Bl plofer
M Maan loo jo o wanles WS ,a K] sies cod sl [0S0
o U"‘ 09.»..)‘50 u'..o)l.w le.(bw)) 9 &_J‘)Lha.)‘ Sloal o)b)o '09‘&4 GLQW‘.))J;}“) aQ

0929 4 dilowas Hlad 5 05l (LSS lw 990 0 o iad ¢ ol sbwl el wilg o
Moyl
2 @il 5o 50 Fse Jelse ojem 50 pibe Lol (gete 2T, 51 Jad Lo
Sl Blas il baylph sy mlby )yl sladyg, (£ Grelae &5 el plojls
Loasl wwsoo 2ol 1) (gy50 00 bsas aal)BL ol [lsle 0,5 oo yo 1) Jod
0397 ! 5S dpiee om 3l QLSBT oSl g Sy, cdle IS L 51 alsjeesld]



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it Y&

b o 28y VI L onS oo slooyl a5 L o " axils ouudie (D1, P13) Bais S L
S Ay (S aS A 5 Cid ;8] e 035 (00 9,55 5 23,5 I jsbinl adeen Lo
057 P Sleidan Ol e ofe aK0" HMejluye 05 @ g, lajlps o) 3 IS WSz
F o35 25 px ded plojle & oS oo W) (00 & 5ysbinl e lp 2l w93
Mok ez a

wasl od bylyd o (S5l o o8 Geelae b LS jletil gt Lol geie
e Gluil Cuge oSl sl oo o Lol 2L 2als 4 ksas (LS, jlezsul g
Olejlo Copasaiiss P, P11) Bas s lie Jle Glyie a0 p0 om 5l 58 |, S
el wile Ll slajls a5 wiaoo pdicnolr (ol plyeay Liid 1, LSS
S et sl tel g9d90 (] A4S b (429 (538 Arwgi b (Fij g )15 Jolss
5995 5l SiS0se 5 e wals (LS (285" Magde plejle o ol s
ol ol el bl lois,) s BT a3l el anS se ebes] il ol Son
Mogl 5S35 sl s ) e el ol Slo 3L 4y e Wl e

Ssr o Fye Jelse b bl o plesle o (sysl5 5 coBDs Bio opd ol geie
Bl g LD 4 a2 s Gasld @ TP =P omlae b gl
Ol 245 a8 o b 250 9 0 Sl pics So 4 ] Glojles 5515 5 BN
35 (P2 P18) HBaiS S Lie 5 (S Vg o 48,5 i s ades il olsieas By o3l
oliS" IS5l pols oleiiony yigo oly 4 b oidls wax S5 4y 45 L e " asxdls slixel lagh
L g 49000 td 5y SmdS 2 45 005 15 lap 8 g (o0 (lsd )3 paBinl sl las S
B a el e (o b eadl D 0K el o)l B (oS 408 S cille
il a3l sgzy CoB gl plad (85" Meny el iogm By, sy Jsene
SpeS Ol S8 Pl igdon b Joallygtns slp Spe Sbyze 4 o lase)lS
Lol 511, oyl o b pod Ll ol 5 S (o255 o o oand 50,533 5 9950
NS oo o i (bbie 5457 2 T il ol s 0 kS e

oS wl asld e ol geds plpisar Al iS5 sk alale
Sy9t8 4z ST ogh e Jold 1) 0o Gl i gelegi] g 0008 O (8 (ealiae
QO Sl Kon 095 Co e Sy a4 ST Ll s iolidl ) SIS wiley e ad iy



Y7 b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

ool (599955 5l oslitul LS50 Wb laplejle 09 i baplosle jo alsjeail]
SIS 6)l5 S5 kS (sl 5 el Bl il il sla s ) L ol
(P3, P10) QB auS'eS )i aiey (ol )3 098 180 Cilusl 5 (6)sld G Jolas b aul
Lol 5 esias bsn able ,Soss slaig,sld b byl oSl L wo S ol
(Jrod > By G 3l @ e el Gl biee GRalS Bl o Ll DMl
1098 50 69,8 (e b3 g (s, Sen

(Hys sloplesle ;s albjeailadl 5on 5 oo Jaloe b bL3 1,0 pasl (Lol 9o
(2B, L8 ol Sl bl g b ail) jlid e 3 relae b plojle e glaLad
P4, P11, ) eSS lae Canl j525 (cwlow odizmn Lulyd 5 525 (golaidl oy Lalyo
Sin 3 glplr B, ol b ol ik o, 1038,5 el ain) ol 5o (P13
Sdglioe )5 slalame jo glojcailud) jluace) (bl (5y970 Sgm g ady o
@95 5 b (Fow 3 Silucsole o Shas 5 Coidge 3l (a8ly il slas lliv] slml & )b
b a8 o SIS 2 5 (555 (hrae el Lol ol (e slaS
wlad wbw SLE o a5 g 0" Maies o oglx sole 1) Wb sla,lad a5 ol
Gl a9 0ad e Comdg ol 3l 55 laglale enl @Sl D05 3505 b S e
MK G o 1y Sl e slaossT s

oyl g Sloy sLid (2 B melan b pasjlss (ol gean Glyied Slhlasl g ol
Come Sgs Sgleile o alsieaildl Sen n e Jolse 5l Gl U ulesl 5 o5
g 0505 bl axso cal 5 (P2 PO SFALTES o | 5 S s 95500
g5 45 018 bl (LSS sl Ko ! gl ymyiaol § )lid s lojls Sy S
M5 g0 4285 00 ol (Sl (35,1 # g ge a3 L5 o wdg Il lsrea

-Cilud! Glaasls L bLs | jo laslas 5l sowl canay lvesls Ldss g 4555 51
5 eyl gladely b bl )l ;o adsl fygeuae VYA slass (g slaylojln jo olo;
ol (sotaians g adsl ealde 950 dije paiz Sl ey &5 0d Lol (T slaplejls
DS (b (Sogp (lwsd S ) (Lol gete VW CIB0 (o8 (gede TA Coled)s
oRlPl btz G pdiidsiae Sl (i cols) el e el olejle



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it Yoy

(Do dily )0 (5590 0 LI (g ol slud il (solezel o isils ol rals (ols s

H90 slojlw jo (lojewilnil gowly i o)lod Jgus

LR hol (geudo LR ol goman
[EX 8,8 LYo
< o ol DsSs 525 b LS S
grlae 58w ol Lalyd
e ol als Sl 9 (o (TS
ol (b ol W tals 553l § (S S (Sogu
Slosls cllae lazs AL
bl 58 ' ' i sls pae
ootz Goldig . B35l Jalse i Cols) Jals
U =l )
Sl e 5 (elsd hnd Stosbe Jalse

ol 4 wzy o

el b RNV P |
St S 555 ] ol s il
S e SB35 e

Silo o] rals

aYolel s, 9195 hns
« 3 S 0y s
Sk sl ks ol ol il 7 S
Skl S o

s Yo 5 il Lulyd e b cpmelin b SIS Canss 55 gl ol (3aao
lxe 4 sl jo ghjeailudl cwl g lopbsle o olsjewsludl slassly
b ol b 5 S ol 5 Slolsl 58,5 wol (il slaghs) ials
Er oMl alox liax lasely Wl oo ony b Csl 50000 Sln B po o)l
S 05,5 bl ogas ol )0 Libe o HEALSES Lie ST Al arils wwas S
o Jlnl Sy plsrear Laid 5 wilad T 13 ez s 9,50 (55 elea] QLSS a8 5"
JLis @ oyl s o abioe all Glojle 4 o lioged 5 0SSl wigd oo
sl BB il s i Gl ol O o winly Ss i slaces b
S19) 9 Sod (K 5 195l 5 (s ((SBL > (2 slan b Jid (Sogm b
» ol slassly 1S Jad (Sogmp ad aslil ey ol Ggede plpew



\tds b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

G LS gllaore i jo ailad olojociludl jlao g 4 aS cnl Slalesle
Sl @)l Glye a4 Byo al dagy)T 5 il clulul s slagladl olszea
UL Gl suxr ladely Wlgiee Cundy (nl Wigd oo ond Slojle Slaal 4y oliws
51 i Sogusyd a5 win,S bl Liagh 0 HEaSeS Lie 15T asl axsls lesls g
5o olesle (285" e Glgiear ailie (Jo slagbejle o alicaldl slassly
@ aSl ey Wyl LSS 51 el e ol jUal (el casjls ST (690 500 5 4S5 0>
NS azg Ll Sldl slajls

B0 DS g b DS (28 anlae o5 Canl (Slojlu DgSs pg (Lol (g
il (Slojle SgSw Cool y0 sulS Jolse 5l (Sawilgi oo (2lojisludl 09h o Jult
GO i)l 52 a8 aiS Tl 1) lacaslew wl iie Sl ol melS el baplejl
oS i S WSt Slal Gl Cusi 5 ot 8,535l Singd Sabml (LSS
Ll & Glojls a8 w8 (oo el QLSS 20008 0l (g3 5> (3, P4, Po) pSass
Sly SlonSil 5 whige Shals Ll slazel (Ll S &5 0 (0 ol e Sy i @
P a5 o5 sk b br Lald Gl jo sl walsss o S pead ;o Jlid o5 Liw
Sl ol it BB 5l T (sl (el o5 0t o ! LSS (o
A 990 Cel (s &S OS ooyl | i S oe 093 slasleiing b M olo
IRV APUEIC PRV i FRRVIUC g -

ol (e slaplejle jo absjeailudl Glasely b LL3) 0 p)kar (Lol pgeuan
Gl lojle Sdlae pladd e b laggede a5 Sl Glojle 4 Cod GLS IS agas
o2l e (P3, P1o) Bases jlie cwl a8 5 5 o 1) ol Jed cosel 5 pae Colex>
locolsins daply daanse wigicel s Jy pr Salsm oo oo @Blyyo” iS5 pgas
3y sl Slilné bls, o8 winils a5 beyl 5, e 45 (e o) 4 e des
0O B w9t lp GlopSil a0 s Culp gl (5 e gy g 4Bl (el ]
M sileood S

=R Sogeas &5 ab olulid ety Lol Ggede plyie 4 Jid ol Guals
oo )3 @il 055 o0 2 po 1) (G25ST Jelse 5 ol cenlis pae ( Slojle Jelge
5 S (S90Sl 2ol 4 Wl on g )l id ol p e e DB IS



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it Y#¥

G e b oS SL1 5 Gl (69,509, wab lagylojles 05l yoxie SIS S5 25 GialiSl
03,5 ol atea cnl 53 (P5, P13) QA S e 51 (S 393 Sbnl Jy00 5 Sl
Aol Gosore 5 0o il S o0 (S 5 Gl sl &5 JLS ST
Moo (Rl e Gl lKan 5 oud chendi lpae g QLSS G Ll £l

s (£ Glaggede S Cwl pid (Lol Ggede eloizl g pdiiudstue Grals
OB wS a8l wed oo Jolt | eletz] (SoliS o g (bl 2]59,8 (D he 5 (le3
Slr @leylpl Bro o5 a8 alas! QLS o5 olSin" oS iaghy 50 (P2, PB)
W g eleim! slaii slal Gl bl 05Kl e Slejle Slaal 4 o,
aily plojle eleiz! slacygale 5 i)l 4 a8 lagl w3 b Sl
Mog ainlys

o Sen £l o3 lapgada o ol Slo)ls Gl ke (Lol gads
ol 5o P4y P12) GBS ES L 305 (o0 2 y0 |y (S 095 g DB 4 (2
L plepbal piz @ gl @ glejls o aS o Gelanl (LS " iis 5 Gl (pgas
@ bbb b 0l S mlins ajg) (an &5 (olapol wiS (oo oSS a5 ble lasls
To & 8Os S @ & S o0 oS L IS 4 ks Glejle als 5l aliugs ol
Malioe (RIS (e cote Jalsd g Jaes e Llis () 55 (et

s ly chmd (o8 Glapsede b pite ol pyede plyicar gilopenl tals
pac b glelis gdes slalojle [0 oljeailudl slavely daiw) o S 28
Sl (Soged Gl g Lad cals; el carse (LS Sl Gl 4 azg
o glaossl @l gl S 05l g (65, wiloals Fogw,d oo a5 JLS IS 0ed oo
SEALSES 8 e s anle o Bl 055 Ll (iyllsg alool a4 L5 ¢ &,
Llyy gl oays il plsieay (LS a8 Sley" 1aiaS e nl )0 Shegy 5o (5, P11)
15 ot ol ol bie ialS claiz] odls 5 ead KiyeS lojl 4o ol
A o)l 025 )5l 5 LB slp i Jols 5 )0 4 s &5 )5 labons
Mo laS e e

oloiel (o Hod slaglele )3 alsjouiludl sladsly b LLS )1 o oo (ol Hgeutne
| olosle 4 ol o s AVolel L1, o cpmalie o5 el ol 4 e LSS



Y7o b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

e QLS 05l g ad cals; als 4 e plosle alsieailul osd oo Jolt
o ) nSslr sl S ool & o sty (golatel  olml el oSl w3550
g oS bl ulex ase S 4z g LSS Sladl slajls 4 Wb boplole (s
Lis (LS g by g slezel b oS oolaiw! Blad ¢ dlaate o pie il
lils 4 zgie W0,S plsie dne) cnl 5 Ghegd 5 (D1, PB) HEASES b 09
e o SN 9,8 G Jolw obl g Jlgy Coles el il 4 5lo aile (LSS Sl
A Slild slajlad oo GLSI sl e (Jad (Fogw 8 o YU (Jad il &
Mg oo sleiel o ol g 00,5 B wleas o 1) ylojls w5 )ls
slaoely aee) 3 oo (ol Hgede lyeas D18 la)l5 5 )bl slud 2158
Pe; P12) Liwgh jo sBausces lie ol olells oo slopble o olsjeaslul
A 5 s Saolo 4 lapy i hais a5 4S Cawpd olad Glojle 28s" raisls slazel
Lis 5, bl JBas L iy o b i 65 0 & Ceod adgn s3me o0 420 L
Mo S Bigy ol yo olud a5 S Sl 1y olad Wlg e dae ol lS
Olye 4 698 5 (Slojle (590500 2ol (o058 raeldan b e il )3 (69000 SRS
—oS e ST el ol glesle o olsyeoiludl slaely eooil ol eeas
e Oyt a5 WS ulesl QLS (285" s S ol ey Gl 5o sy 5o S
soalS St a5 abul gl Lol Yool i 105 od S5 4z gi 5 pliiol 590 ol
~"->J.le.6°
3 2ol slavely aie) 5o pasjlys (ol (gede plaieds wad (Jid (il
S WS elas! GUSLS 28y olojle lalame jo i aslis e glaplejle
Wlgs co b cpl sl oo 00ud (6,15 sl b mlie larcas L & g baylusl lgaca
S s oyl IRl 4 e g 35K Ll (Sl el p s0b shte Il
s a5 WS o elesl QLS (28 i ke o (P4, PE) QSanSeS L
35S g ohi)le elea! (igd o ooliinl Slejlu Glaal 4y Slows sl )l leea
wd glachladl s Gyl 4 s Wigioe obesl nl gdee cusi Ll o el

Mgl Jads



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it \iad

By a ol lojle yo oliiailudl sladsls b bLS, 0 0005w Lol jgeuas
e 2 i sy e )S by (03, P11) iegh 5o GBanses lie ol lejle
e )ld, s ally aiS o ol s (@3 0 095 I AT speal 4 5,500
Ao plosle 5 ate ol pgas S )0 Wiy gal a5 05 el Cul (Sas ol
Mogd onys ezl s Jotee it ol S5 plsie 4 po e

20l slosaly 5 loscuilad 590 5 fse Glaie; Jelse il sloasil & az g b
sl osmline LB (V) UK 0 a5 0 Lasiie go sloylesls

T

sl 6 e .
il Fagu

.

o ’I.:
il

Ry Sl 5 g p e

£
k

ol el g2
et
3 ek b 47y o
el g 2 ol e aals

5 1

a0l Jid sl
G el blS

.i; -

Saslel gl S —

510l aled A 31
g e 33 ks :
ey g0 8 el

wle o e gl L8 -
A i g gl

- -
oAyl g o il e i 4t e

190 splojle 50 T el 9 (2103 cuilidl 595 slaino Jolge Voo JSi
S5 A g Sy

il poie GolTs (o O (G (oolil)lay Sply Coz il o Gegl
S G 50 GReo (nl el gl cslonds gl ol pl (e 25 o Slele (ol
sale 9y B jobar 5 abioeilad slasely 5 590 slas) Jolse b ol )b
DS B9l Reghy (Sl gpedd 50 1) syl e
3 WL Copae ol plias aloieailudl 595 @lawey Jelse linl, jo (agy laadly
5 e s e Sinh ccibanio pd slo,lisly bl b wilg o es (slaplojl
GRoR 5 @l nl 4 oS el (LS o plsseailudl Gl 1) ae) (ad ey



Yrv b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

Doz yuild 1o aS 80,5 Lo WeSul Glg g gl cpl s jo Cewloads o Ll 55 (VYY)
wlolis Ll )5 o,8lee snals § (LS, 0555) sanScdu Glgieds oo Jolse
e o&.:.;Solp.ql ‘JA‘}C sleS )3.'54) R R_JBLQ».O é).é gL 6‘).: LQHT s 9 S aS wiloads
B b 5 )5 how sl 1S (Jb mle pm dol aab s o (LSS 555
as wiols lis 095 i slaal Lo (YY) ' oSG g ble 4G jshy ciloas (gamatws
Sopde S g e b Al Jolas pladd (LSS (5550 easals elge ples Lo S
o Ll Slojle Kinyd 5l o9 a0y Slojle Sio 8 we ol 5l Sl ragh slaail

00300 B 4y (5 59105m 5 (9050 2 Slojle slacislw g b)) o o3l T 40 a5 5 ks
ol el 55 eie SLAST § gludl sl calolual 4 295 o (LSS old) (23,5
5o 5 (YoTY) (a2 5 Joo (Y VY) () an 5 oLy &5 Gadod sloadly )0 o)lg0
L )15 bise S s’ u‘&'s" C"L"' Al LQL‘*“‘) o o o)L.i‘.J 3 (VYY) u‘)lio.fb
] Qi HI g S a Caled o 5 Wl S0 (LSS 4 Sludl e g 0y S8
3hobesle oy Lals,y g cos e 050l (et e Sl g 0 e )8 0i5 0
slolole o Gams Olbls )l g WJlub 92> a5 wis 57 )bl gbow o Bauses L

5 LS, A4S Lo cpl 4y aisS Cogy )8 jo |, gljeasludl aule o odgo
el Glaeds asly do o)l 9 bajls clulua! b olbaludl Hlgea 41, K055 ¢l paw
9 S (S 6&&3).: slast b CJL..’ Q.;.‘ oY ‘Sal.o)l.,..; Sloal 4 Oy ) LS‘):’
aS S o les] LS il s bl )l 5wl e Shjle g a5 LK
Eyoge onl ol plgiear (Lisgs 4 & el oo axg Glinla g > g 0 Sles 4 hads
S8 el ael, L bl )l a5 Slad jo ogb e Ll uds Sie g 05Kl alS el
O"‘ 9 ML: oolawl £ g ‘54.} 9 ‘59‘)..9“5: sua.a..:.u ‘(SJ“'\'C(S’ dald )...m...) Sl uio.n

1. Soraya & Bekti



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it YZA

) olosle g wsilay (ol 1) (e sla)ld; ol 8l (> a5 39l o0 Sl Cundy
Joled JaSe b yieS LS, 058 pe Sl cipns SlbLs oS has Sluil e are
35 ol )Ken Slulus] § OIS 4 jiaS ol Bl casecs jo aiil alils aVoes  gludl
S oo add I8 Lme o 1) plsjeailal Gloj g0 4 £505e (nl S wips o0 Curan
GrSISE o e i Slejle Jelse Mg e 5 08 sl (598 ek
0,8 Gl Sloy Jlad coge o aily jo Lad glsjedilal b el sljeasludl
Lams 5 08 ot ool pte |y bojesledl ol Jle 51 (S lsicoe bt w0550
"6l e 938 (i hnd el 4 i Wil o0 &5 ploojem Sl (S Sl (Bl S
6 Slojl 85kee (55, s Glojlo Jlislo ol it 5 Glojle jlilo wss bl
85 Llarlele ol by ol A5 5 QLS bl 5 Sl Cosdas s S ol
h ebl i a5 a2k 1) ple )izl Wb wiiee jlal s sl S
Khodabakhshi, ) oS cogas LSS o 1) gaued))l 5 Casludl u aSb wans il
Ol e g piled Coamy (s 4z g5 WL Jg Samadzadeh & Mobaraki, 2019: 51
olialls abnil 5 (LSS Gl | slbcugs 5 Laal, belas a5 il glais a4 Slojl
oS loan] 8 g lsd 5 Lo a5 Slojl aums zalS | aseisls ol )l 5 ailes pal 3
S olyear |y plosle sl (Sae LT ok (Sl ol QLS 0900 Sl o)l
odls Ll slas)l g coand 4 ol e o il i Gladlng 5 o L
Dodior SiS g gamsy Al ()5 Lulg; b Ceanny b (pbaplojle )0 (rizran 05 o)
B9 e QLS lee (S e IB) 5 Sl DDl 2alS Sl g9d9e
g Slolusl wis L8y bli)l eo b Claius 5 oy glonld @b 5l Lais ol 3
pac a5 ols i Bdisd bl (§sd cdlae 90l 50 0gdce 48 S enyol Sludl slasls
- iladl sbml sl oo mims 5 8 Lagme Slisdly b LSS LSS ey canlss
5 odged (VoVT) hlKen 5 g5V slaatil b mls opl 45 ogdioe Slojle 215
o)l s (VYY) o Kon

6ol slacusdoe g slagbsle 6,5 slalass jo a5 ols lis b glaaisl

(Jad el plads ygmmen olaciadge Wgh e 0,8 Clhdl g Ll Corge &S diies

1. Person — environment fit theory



Y74 b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

Slml el Cunde Sow g 05 s> oz 6y5l8 b LI Sl 1550 (ol S
s Sy Gl B S gyl slis jo (dad (S5 508 o0 )5 e )3 (]
03,5 ydS b & Sl slaml ul) 5 wax Sbasil eSS 39,5 (Sl (S5, o Ll
Hasan, Shafin & ) cuol 5,5 e j0 (LS, 4958055, (il «l s cpl alos 5l a5
Y95 g e b gl Lo Igles cpyiege om0l ,o .Akter, 2023: 16
mo A 59y 4 ey el S g Senl et o jo Lis Saaload plgie SG5eleSS
lortilr 5 958 o0 plad Sy s Wil jos 5 WS o 50l Gz SSIEST 0o
SP5elS dor il b el LS 0 Slgl ()b 5wl Sk 4 LT sl
sl lacs,glid 5 (5999355 (il I (2L bl cadl jo 1) Bldail 5l gy (55le
3Gt (Sly Jodo 4 08 o5 el (oo il @Bl )0 (6391955 51 (AL o il L Zeslos S
G984 Glpebl pas 5l (3L Gl s 6)0ld 4 Ll pae Sep b 5,5l8 4w
oy AU (nl g wws e 2alS ) IS 50 S8 I8 ST g 5900 el cnl 3sdise o
ol 8l as” e (&dls,o (Tavakoli, 2023: 7) o”is@ o=l 1) olejle couddse mhaw (559
L) ol sl cal Sa i)l S8 Wkt eyl g i v 6, s o
Sloles! @ 4> o 5 09> IS8 a4 oBTogsl jsba ()|, K0 b aVaes 4 ible
298 Glojle )3 (s iiuilidl g (Joes oS 4 joie Wi oo BT (pl S Joe o]0
OhlSes 5 Ggmalyy 5 (V2 V0) hlSen 5 el Y2 VT) (Len 5 iy (P13 oty
L cuez po o Slojle (plojeailudl 9 p0 Shlasl g oyl 136 4 0 LA L 53 (V-TY)
Ho slaglesls 3 sply 5 ceBls Bl a5 55 O] 5l (Sl aghy slaaily

S9den AU Ll allis (pl3gd dnala g )15 Laoe jo alsjeslal 4 e Wl o
Sloml 4 aSly S g0 S lajl 5 Shos i 5 S8ty @ LS & g )sls 5 B oS
Bl> Shg 90 (nl (8 S g0 SIS olSaus g4 5 oyl 4y pl gl Sl slad
Sllad g, 9 Sl Slaptucn B 50 il 45 wiiS ubes] Sl (S (LSS g
48,5 o3l LS, Cusp dulid ol jo 09dge 43S ool plivlaen] 5 wisS o
Cawd s Wlgs oo ol ] ol oo LEdlS ol s ol 9 &S L sl Ll 0SSl g 09 ca
Sozge Sy (lareds 9,8 Wil )0 5 0sd e JI aize jo gakedi)l g plial e (8,



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it YV

OSan Slojle balae g6l 098 c0d odus 09> sl Juilyy 5 by gainiles b gl
Bi> (ol o Wgd (LSS (Sodl S g g, Cdl QIS coaS als el el
B i bl o mls pl 4 oS o Jos gl slboSe 4 1) (55l
oo O)l.v)‘)ad (Y‘YV) ubl&m 9 u..,yfﬁl 9 (Y‘YY) U‘)‘S“"m 9 kSQL"’

aS oy els plas oo laglesle jo olojaailudl sloasly awe) o (iogh gl
Ladd g wigd et aid )3 Jlai o Jlusl b5l glile 08 SO lgieay a5 wsS sl (LSS
oo SR Gliaga 5 0SSl wigd e s (Slejle b plwil 1y )l Olsre &
Ll p2 bl jo plojowiludl sladely Glae a4 ol S5 g ol Soguw,8 4oLl
2Ll 6l e S ol Bro a5 aiS e LSS ST onts tagh onl b
S5 9 o IS e ian i aialys (50,55 e s s o a8, L
Coghi 1) duedl o e o] Slem; 5l 510,08 pas g LS, OMSCie (28,5 sayol
S oo

A Cowd G ages als g olezel o Slojle CaSw a5 oy las Budod ol
P rls ol dgy e jled 4 go slaglbsle o olsjewilul poe slasels 5l lesle
Slese s cpl anlb jo casloads o)lal 55 (Y2YY) LKoo § Joo Guios sloadly
bl Glaciu g lagty, 5l nae 5 2l oSl plejle p (clial g2 ST a5 S 4365
5o 6)9153 9 )liu‘ o= L 00y UL.,..:QJ.») Ou\.;)’Lw u.:‘j..lm )‘ LS‘°)'Q-.’ LQ-‘-’ 4 oS solaal
5 ol Cael g oogad sgamma |, ol culs, g glojlu agad g oaile, Plas a1y ais IS
ST S| RUA [N =HP VRSSOV IR VP S VL SRWE N GO L St PRGN PR W Y| WRLITL W Ve 3
39> 51 (I g d9don (S9rke 9 005 JLS 1) 995 )l (L Dlegendl g 9l j0 5 dms
@ g wles g,k el ST asnl 5l g wils e il Glosles 1 50 1) 055 g am e L
o5l 00y Dlgrge 45 sy oo Sl ABb oo el )3 Wiee ) o) e 698 Jlei]



™) b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

Som Slad 5 W 5l 65 oml haw 4w oo T 5 s b ekl bbby 658
.dshraqgi, Ahmadi & Afrasiabi, 2021: 42) s,

o> LS, 4 as oo laglosle o ausils slisel jiagh jo Bauses lis
GIBl slp |y die; iiS ed oS (IS g eloin (pible lajls b (plagludl plgreas
Qg oo Hlpl Glaicay LSS S8y 0SS o el (LBl Sl g e o olls
e el 5o S ol i 5 iy gn RIS IS Syt 5 Jran
e S35l (2250 1y 995 1 iy Slojle glie leslitn Tegw b (5)l93050), olud
5 ol B g slaatily 5l Comal ot sli s ol 8 o it Sl
Lisl, 5o el alllae 5l S b et 55 (T YY) (L Sas 5 useSY (T YY) )5
on3 6,15 lajlpl plyeds Bro (LSBT (B9 05 ol 655l (g oe oaidly cnl (s
2 oAb e Bl Glpae 5 QLS e 25 g oletel g pllul S, gt o
5 S Bl Sl & Wgdoe (895 5 (et slaola 5 jiin elad o
Bedse Hlejle slaan o il

S 4 gs slaglejle 0 3l Jlo sz )0 85 5 ol 5l (Sl Giod slaadly
09,5 L 0,8 bl | e i glgiome cciyllsg alonil il ylojles Hlles ;o ool Sgzrg 4y oy
5 QL bl @ axg pas wllaizr )5 slaid (g Badlal (lpae 5 ol Ko
IR S (e sla)lid (b pme 13 Sluslsg e (Glusl Cual S g ol (28,5 ool
o ey QLS )18, 5 e (Sly) DASAe Slml o pegee s Jele a5 ol
55 (VYY) ohlRes 5 (dges 5 (V2 TY) hlSen g iy (S8 laiaghy slaaidly g0
Sl Sy et 4y daid a5 0iS ulesl GLSS a5 Sle eadly 4o 0l Cabllae gl ol b
03550 Cdl cely Wlgh ooyl () g Wb g LialS Lol (gaiad)l o (Xgd co 0nys IS
09 Wl jo (il oyl Gl a0 5 id cols, rals

e Sl &8 Conl ga JSdo S (Hgs laglejle o (plojisladl (S e,
Mty Gipghy sloaidl 4 azgi b ogd seges (Lol g olud lEl (oIS el 4,
A ol p loged; 5 (il ealads zolw 2al5 L ol sl le s oo
ale) (ol (elas slapiasn lojon 0gh SOLL 5 Sr i pSpeeal b o)
b s Jld b (Geaned slady ) (2B 5 (OLS,5 9055k Jlems slap iy



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it YvY

s 350l (slroy90 (6,35 e ol Kim b 039> 0 00,8 Cyshs adibgs Ll
S92 Olejbe gobaw (oled lp | Cwas 6 5 SLl Dbl )| Jlie gl il o))
Slas sbSgile @b 5wl ash sl Jlas Byo Wls 55 LS 51 s ,08 o
wsoger Gr9i5) Jloné 5 o Lololy gladeliyy cailale Curte 3,555 (slopiames e
s oo )15 sLad 3,5 al 3 09l Slles (25K pa e i) slocas b
Nlgoo LI Gl Olsy cedles sloacly 5 (oSS slodar (oulilply, Sloas 4
2 oS, e lie wnl poedle ams bl ) Jed cols, g Redn jsba
b b a6 Slele Dbl Joo) Sas8 mhw o S Sljle slag 2 e
T =S an b ablie 6l aiS oo Cogli 1) S piuCegtee 5 Gl e (0 Laome
g 95 AlS (Bas ot 9 61 (g lS ko) Laeo g (Sedle ladg) 5l b
Slml sl comizmen WS GSule jemecs i 5 Ay e glaan T ) ol sl
65 el wglite (o)l 50 dhozjl s piyillanil (glacslas (S5 5 L o Jobs
Gl a8 el S5 bl oS 13 lejle I s 50wl cpally 5l coles g pds sl
O, o8 bl Wil 5l alez 5l caslosgy azlse placusgamme b plowl s ;o hoghy
o5 ggoge b LUl 5o (w5 g g ST Bl 5l ey (izeen 5 amlas plnil oy
ol &8l gl 5l ojle w0 S o0 b Ragh castde Cozlr 4 a5 S0 Cudgacs
$7 9 M it Sals) (Jid (Fasw®) Slejle Glapiie plu o)ls 352y Jluio
e iz ) 693 Lo psie 5 (g QLU G Ol Slojle S b Slejla
5 @l Glacusgize 4 azgi b oS wdl OS50 teghy cnl jeiie )0 58 (g S
Tl wgder dleidn (nlply WlaxSls s bkt (pl 4 liSe (iagh (S 0008
gy slo 5l eoliiul b oans] glatmgsy eizman 09 12l baglojls nlo jo Ghegs,
Olojed O)yg0 4 dalidin p g odalive delas syl 5l g 958 plodl (oS 5 (S 2293
B s 2550 522 5 Glojle slayite plo 26 ean] slahagy ;o 0gd eslitul

=

S8

19598 9 Colos>

sl 0oy a8 5 i o T jo (BIST Jsol saled 5 059 (6,550 a5l ad S allie ¢yl
ool a2l Jbo ol S5 men gy ol



Yvy b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

3 gl

Slawlio jo ploaladl ((OVFe ) e Ol sue 5 dogl upolog fomed (dlLh s 0 sondl
O =YY (OVY o/ (lid dmole almo .5 )15 Gl § (0525 (o) o 9 SB3

DgSw ol Sz 50 @leiin oSl ALlLOF ) gy bl g (Aadle (guen] e (S0
(VAT ko 0 5,25, Slalllas o Jlads ol 5 ol ) 5 Sim s S 0ol 160 90 aalllas) slojlo
XY —¥yYy

5 ol ilupley 0ad S0 (15 g @Ijeladl s ey (VF0N) Lia) g0 S (g ki
Alpbl G oo o Cogime g (gSlily; wlojw S hosd gboysie aGLSHS ol (050
i St oK g Ml g g yike 00Kl ¢ g3 g ks 09,5 e ] ol IS

Soibdl sl a3 (6590 tousladl 9ot 50 (VF 1) i gl 5 Lo, ¢ ST o Lo e ol (5
A — VAN ol s,y gy -l ol 5 oalS

5 sloony] aslilad g y505 L Ul Gelels ) (535)5i5 51 (B0 oyl dslin (VY4 T) il o o IS5
M=V OMYY clisily, o

G910 59l LAl (5l 05 o emlids )l ((OVF V) ol L Pl 5 )l o

S8y Jelos p Glojlu JLSla S36 () 2 OFAA) L ((Solos g e 03ljdens thoome ( LaSlas
pole asl o YA S5 5 b (Sin Bisel 5 pleycidlag Sl sobis oje (LS s
BY — A (!

slgleile o gylol oslud 5 S50 Jolge (VWAF) olsx o Jare 5 b la> o taw (g0
Yo¥ = A0 (ANTF el 5 elome ol ol (6ot g0

S ol3lmm Sop 5o gloy coiladl (28 OYA9) (L (Bly 5 Sloladl ojpate  Bolo don w3kt
AAL = VYA (M)F oloim] condls - i anllla Sy ;S gt L8 s olFuy

AL sl sasl 5 s OF0Y) slonl s odla g Dajllae walss 18958 oo ke
ool laally) slajls pealipse )Tl b Slojle sloely S p Slojloiglojild
QA= AD (ODVF o elazn! litily, sl imghy olojls

2 Sojle @Is5ialadl 256 gy (VFoT) ool (ol 5 Jadlll lpdegsd tanmg wipn (L2
Sleas 5 (Sdp pole olfadls 16090 aslllae) (Jid oyl bawly (285 L (SIS (Sl sla s,
il g A oLl Sl psle jo ng slagdl (o (A et (Gl S Glops (ilagy
Ol VEeY

1 el alosiuld lably i (VFY) pligs oI5l L, 5 plols «Sloy o) ot (sams
(Sl psle 55 (g Slalllae (Modlir ilyasS e )oz OLS B 6518, @S » il ol 25 256
seleiz! Slllhas 5 Boi> (o5 psle



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it YV¥

References

Aghili, S. F., Naami, A. Z. & Hashemi, S. E. (2024). Developing and Testing a Model
of Organizational Dehumanization’s Effect on Some of Organizational
Consequences with Mediation of Lack of Organizational Fundamental
Psychological Needs Thwarting. Social Psychology Research, 14(54), 85-98. (In
Persian)

Andrighetto, L., Baldissarri, C., Lattanzio, S., Loughnan, S., & Volpato, C. (2014).
Human- itarian aid? Two forms of dehumanization and willingness to help after
natural disasters. British journal of social psychology, 53(3), 573-584.

Arifio-Mateo, E., Ramirez-Vielma, R., Arriagada-Venegas, M., Nazar-Carter, G., &
Pérez-Jorge, D. (2022). Validation of the Organizational Dehumanization Scale in
Spanish-Speaking Contexts. International Journal of Environmental Research and
Public Health, 19(8),1-14.

Arriagada-Venegas, M., Ramirez-Vielma, R., & Arifio-Mateo, E. (2021). The
moderating role of organizational dehumanization in the relationship between
authentic leadership and organizational citizenship behaviors. UCJC Business and
Society Review, (69), 90-127.

Bakhtiari Dastgerdi, Z (2012). Investigating the effect of dehumanization on perceived
incivility, knowledge concealment, and employee time theft: The role of moderating
variables of psychological capital and spirituality in the workplace, Master's thesis,
Department of Public Administration, Faculty of Management and Accounting,
Shahid Beheshti University. (In Persian)

Bell, C. M., & Khoury, C. (2011). Organizational de/humanization, deindividuation,
anomie, and in/justice. In Emerging Perspectives on Organizational Justice and
Ethics; Gilliland, S., Steiner, D., Skarlicki, D., Eds.; IAP Information Age
Publishing: Charlotte, NC, USA, 167-197.

Bell, C. M., & Khoury, C. (2016). Organizational powerlessness, dehumanization, and
gendered effects of procedural justice. Journal of Managerial Psychology, 31(2),
570-585.

Brison, N., Stinglhamber, F., & Caesens, G. (2022). Organizational dehumanization.
In Oxford research encyclopedia of psychology, 1-42.

Caesens, G., & Stinglhamber, F. (2019). The relationship between organizational
dehumanization and outcomes: The mediating role of emotional exhaustion. Journal
of Occupational and Environmental Medicine, 61(9), 699-703.

Caesens, G., Stinglhamber, F., Demoulin, S., & De Wilde, M. (2017). Perceived
organizational support and employees’ well-being: The mediating role of
organizational dehumanization. European Journal of Work and Organizational
Psychology, 26(4), 527-540.

Christoff, K. (2014). Dehumanization in organizational settings: Some scientific and
ethical considerations. Frontiers in human neuroscience, 8(748), 1-5.

Demoulin, S., Brison, N., & Stinglhamber, F. (2023). Perceived sexualization of the
work environment's influence on well- being, attitudes, and behaviors: The roles of
organizational dehumanization and enjoyment of sexualization. Journal of Applied
Social Psychology, 53(10), 1012-1026.



Yvo b (W90 iy 5o (Slojlw (195 Casliil porio 59UTg

Ebrahimi, M. , sherafat, S. , Vedadhir, A. & Eini-zeinab, H. (2021). Dehumanization in
physician-patient relationships: An empirical study and theoretical grounding.
Iranian Journal of Sociology, 22(4), 33-53. (In Persian)

Eshraghi, M. , Ahmadi, Gh. & Afrasiabi, R. (2017). Presenting a proposed model to
reduce organizational silence, Behavioral Studies in Management, 12(28), 33-47.
(In Persian)

Fattahi Sarand, V. ,Fatha Alinejad, A. & Saadati, I. (2024). Investigating the effect of
organizational dehumanization on employees' deviant behaviors with the mediating
role of job stress (Case study: Kurdistan University of Medical Sciences and Health
Services), 7th National Conference on New Horizons in Humanities, Economics,
Entrepreneurship. February 2024, Tehran. (In Persian)

Gip, H., Guchait, P., Pasamehmetoglu, A., & Khoa, D. T. (2023). How organizational
dehumanization impacts hospitality employees service recovery performance and
sabotage behaviors: the role of psychological well-being and tenure. International
Journal of Contemporary Hospitality Management, 35(1), 64-91.

Habibi, A & Jalalnia, R. (1401). Phenomenology, Tehran, Narvan Danesh Publications.
(In Persian)

Hamel, J. F., Scrima, F., Massot, L., & Montalan, B. (2023). Organizational culture,
justice, dehumanization and affective commitment in French employees: A serial
mediation model. Europe's Journal of Psychology, 19(3), 285- 304.

Hasan, M. M., Shafin, F., & Akter, N. (2023). The Role of Employee Stress in
Workplace Bullying And its Effect on Organizational Performance-A Study on
Bangladeshi Workplace. Cultural Communication and Socialization Journal, 4(1),
18-32.

Haslam, N. (2016). Dehumanization: An integrative review. Personality and social
psychology review, 10(3), 252-264.

Khodabakhshi, M. , Samadzadeh, M & Mobaraki, H. (2019). Survey the effect of
organizational structure on burnout among employees of Medical & Health
Ministry, Journal of Medicine Spiritual Cultivation, 28(3), 48-57. (In Persian)

Lagios, C., Stinglhamber, F., Restubog, S. L. D., Lagios, N., Brison, N., & Caesens, G.
(2024). When organizational dehumanization hits home: Short- scale validation and
test of a spillover—crossover model. Journal of Occupational and Organizational
Psychology, 97(3), 1037-1075.

Lagios, C., Caesens, G., Nguyen, N., & Stinglhamber, F. (2022). Explaining the
negative consequences of organizational dehumanization: The mediating role of
psychological need thwarting. Journal of Personnel Psychology, 21(2), 86-93.

Lagios, C., Nguyen, N., Stinglhamber, F., & Caesens, G. (2023). Dysfunctional rules in
organizations: The mediating role of organizational dehumanization in the
relationship between red tape and employees’ outcomes. European Management
Journal, 41(5), 802-813.

Lammers, J., Galinsky, A. D., Gordijn, E. H., & Otten, S. (2012). Power increases
social distance. Social Psychological and Personality Science, 3(3), 282-290.

Leyens, J. -P., Paladino, M., Rodriguez -Torres, R., Vaes, J., Demoulin, S., Rodriguez,
A., & Gaunt, R. (2000). The Emotional Side of Prejudice: The Attribution of



VEoB july VY o)led 1A Jlo o rogad Cor preko slo it Yv#

Secondary Emotions to In-groups and Out-groups. Personality and Social
Psychology Review, 4, 186 -197.

Maynard, J. L., & Luft, A. (2023). Humanizing dehumanization research. Current
Research in Ecological and Social Psychology, 4, 1001 — 1023.

Mohammadi Bashir, Reza; Farmani, Sasan and Reza Gholinejad, Behnam (2024). The
mediating role of organizational dehumanization in the impact of unnecessary
formalities on employees' behavioral outcomes. Fourth International Conference on
Modern Studies in Humanities, Educational Sciences, Law and Social Studies. My
2023, Tehran. (In Persian)

Nguyen, N., & Stinglhamber, F. (2020). Workplace mistreatment and emotional labor:
A latent profile Analysis. Motivation and Emotion, 44(3), 474-490.

Rudman, L. A., & Mescher, K. (2012). Of animals and objects: Men’s implicit
dehumanization of women and likelihood of sexual aggression. Personality and
Social Psychology Bulletin, 38(6), 734-746.

Soraya, E., & Bekti, R. (2021). The influence of employee demotivation and employee
motivation on employee performance: A case study of Farven. Malaysian Journal
of Social Sciences and Humanities (MJSSH), 6(9), 561-568.

Stinglhamber, F., Caesens, G., Chalmagne, B., Demoulin, S., & Maurage, P. (2021).
Leader—member exchange and organizational dehumanization: The role of
supervisor’s organizational embodiment. European Management Journal, 39(6),
745-754.

Shahbazi, H. , Sadeghi, M & Panaghi, L. (2017). The Role of Dehumanization in the
Incidence of Spouse Abuse from the Perspective of Female Victims of Domestic
Violence: A Qualitative Study, Community Health, 4(3), 179 — 189. (In Persian)

Shin, H. H., Choi, S., & Kim, H. (2025). Artificial Intelligence (Al) in Human
Resource Management (HRM): A driver of organizational dehumanization and
negative employee reactions. International Journal of Hospitality Management,
131, 104230.

Taghipanahi, A. , Mortezaie, R, & Savand, Z. (2022). In search of humanity; A review
of theories of infra-humanization and de-humanization. Rooyesh. 11(6), 79-90. (In
Persian)

Tavakoli, M. (2023) Comparison of Stress Caused by Technology in Online and Face-
to-Face Workers. Quarterly Journal of New Ideas in Psychology; 18 (22), 1 — 10.
(In Persian)

Van Manen, M. (2016). Researching lived experience: Human science for an action
sensitive pedagogy. Routledge.

Vayrynen, T., & Laari-Salmela, S. (2018). Men, mammals, or machines?
Dehumanization embedded in organizational practices. Journal of Business Ethics,
147(1), 1-19.

Zarandi, S. , Hamidi, Y. & madani, J. (2017). Meta-analysis of Factors Affecting the
Corruption Agencies in the Islamic Republic of Iran. Majlis and Rahbord, 24(91),
165-202. (In Persian)



	9
	9-9

