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Extended Abstract
Abstract

In the contemporary era, management practices "are considered as a
multidimensional, hybrid and context-dependeat concept. Therefore,
explaining management practices in the publi Qi requires the use of a
range of theoretical perspectives and hybr reaeéhes. Accordingly, the
present study is applied-developme reSearch that aimed to

systematically review bibliogetrics and th@matic analysis of documents
related to management praMd on the interpretive paradigm.
For this purpose, 5254 releva lish-language scientific articles in the
Scopus scientific database (in théyperiod 1971-2026) were identified and
entered into the VOSwiewer software. The bibliometric analysis used in this
study included Q(&?n' Ing the evdlution of management practices, the most
effective ara'c as, s, co-citations of authors, and keywords, which
resulted in i ification of 5 clusters of psychological and
ndations, intangible assets and organizational
egic management and resource-based perspective,

ehavior at the individual level and employee relations, and

thematic ahalysis led to the identification of 6 main themes, 22 sub-themes,
and 72 open codes. Finally, by considering the main themes as
management practices (future-oriented management, process-oriented
management,  developmental = management,  performance-oriented
management, program-oriented management, and audit management), the
conditions of the organization, the characteristics of the manager, and the
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employees for the implementation and execution of each management
practice were introduced.

Introduction
The development of smart technologies, the expansion of organizational
networks, and the emergence of complex public issues have driven
government organizations toward flexible, innovative, and adaptive
management practices. Traditional public administration—rooted in
bureaucracy, hierarchy, and control—faced limitations u these
conditions; in response, approaches such as New Public Manage
Public Governance, and Public Value emerged, shifting the role o

value. Concurrently, various management practic ding strategic,
performance, quality, knowledge, innovation, agie,” process-oriented,
transformational, and participatory managementnas well as organizational
governance—were developed to address di hallenges. Despite the
value of these practices, their diversity ﬁ@mentation—lacking a
comprehensive framework to organize a erstand the interrelationships
between them—have created a significaht issue within the body of
management knowledge. CoRsgquent er than relying on a single
specific method, managers®n o identify appropriate combinations of
management practices suited complex environmental conditions.

Accordingly, the tral problem of this research is to identify the
¥e 0
a

conceptual structu isting kowledge regarding management practices
and the com ns among them. To this end, the study employs
bibliometric‘}n lysis§to reveal conceptual and theoretical relationships
d thematic analysis to identify semantic patterns, key
es within the scholarly literature. Combining these two
approac es it possible to move beyond merely mapping the studies to
achieving ayconceptual explanation of them, thereby paving the way for
understanding and reconstructing the structure of existing knowledge
regarding #anagement practices in public sector organizations.

Case study

The statistical population comprised all English-language scholarly articles
indexed in the Scopus database within the relevant field. These were
identified by searching for the specialized keywords across the title, abstract,
and keywords sections, resulting in the identification of 5,254 articles
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published between 1971 and 2026. Subsequently, based on the PRISMA
protocol, 30 articles were selected as the statistical sample.

Materials and Methods

This study is applied-developmental in terms of purpose and descriptive-
analytical in nature and methodology; it was conducted using a bibliometric
analysis approach, adhering to the PRISMA systematic protocol and
grounded in an interpretive paradigm. The bibliometric analysis involved
examining the evolution of management practices, the most %influential

suitable for government organizations, the texts of the sglected les were
also analyzed using the thematic analysis method and M
Discussion and Results
The bibliometric analysis yielded five clusters. Cl emphasizes the
theoretical and methodological foundations of anizational research and
the role of behavioral theories; Clu 2 hts the importance of
intangible assets—specifically knowiled d‘ rust—in enhancing
performance; Cluster 3 identifies humanyca a‘h&‘ internal organizational
capabilities as key strategic resources; Cluster 4 focuses on the role of

psychological factors, engafement, rk experience in workforce
retention and the improvensent ®f job des; and Cluster 5 underscores
the necessity of addressing sustaigability, qualitative methods, and strategic

human capital mawnt to tackle emerging challenges. Additionally,

thematic analysis ddéentified 72 _gpen codes, 22 sub-themes, and 6 main
themes: forwaf@-lo management (emphasizing vision, autonomy,
intelligencepand i tion); process-oriented management (emphasizing
efficiency, tec y, adaptability, and continuous improvement);
nagement (focusing on collaboration, feedback, and
knowle sfer); performance-oriented management (emphasizing
talent, psychological safety, value alignment, and work-life balance); plan-
oriented mafagement (focusing on accountability, performance indicators,
and resour€e allocation); and audit management (emphasizing risk
mitigation, compliance, oversight, intellectual capital protection, and
stakeholder engagement).

Conclusion

Management approaches exist along a continuum ranging from strategic
foresight to control and compliance, with the choice of approach depending
on organizational conditions and employee characteristics. Forward-looking
management in complex, innovative environments emphasizes
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decentralization and participation; process- and plan-oriented management
focuses on efficiency, metrics, and resource allocation; developmental and
performance-oriented management prioritizes participation, support, and
feedback; and audit-based management stresses control, compliance, and
adherence to rules. Consequently, the success of any approach hinges on the
alignment between organizational structure, a manager's ability to select an
appropriate power style, and employee readiness to accept it; by recognizing
this alignment, government organizations can leverage &  flexible
combination of management approaches to enhance performance.
Keywords
Clustering, Management practices, Government organization, metrics,
Thematic analysis.
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