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Abstract:

Objective: The present study has been conducted to provide a governance model
in turbulent environments. This study was carried out with a qualitative approach
and a meta-synthesis method.

Methods: To this end, the eight-step method of Hoon (2013) has been adopted.
Accordingly, all scientific documents published in the last ten years, a total of
535 scientific documents found in 7 foreign and 2 domestic databases, were
analyzed. These databases include Google Scholar, Springer; Emerald; Science
Direct; PubMed; Sage; Irandoc, and Noormags. Ultimately, 27 scientific
documents were selected and analyzed after examining the titles, research
methods, and findings. The analysis of the findings was conducted using thematic
analysis, and to ensure the research's quality, experts' feedback was utilized at
various research stages. Additionally, the Critical Appraisal Skills Program
(CASP) tool was used to control the quality of the selected scientific documents
for analysis and to ensure the quality of the present study's findings.
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Results: Based on the findings, the governance model in turbulent environments
identified 62 primary themes and 13 secondary themes, including synergy and
participation, dynamism and adaptability, communication and interactions,
knowledge-centricity, supervision and control, contingent strategy, cohesion and
integration, transparency, law-orientation, and responsibility and accountability,
justice-orientation, social capital, and capacity building, which constitute the
main themes of functional requirements, managerial requirements, legal
requirements, ethical requirements, and developmental requirements.
Conclusion:

Identifying the governance model in turbulent environments, while enriching the
existing domestic background, leads to achieving effective governance in the
current world.
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