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This study aims to identify and explain the components influencing sustainable urban
Received: livability for older adults in Tabriz and to develop a context-specific (indigenous) model
if’lz./z?f.s ised form: grounded in field data. The research adopts a qualitative approach using Grounded
oeoa0zh e orm: Theory. Data were collected through semi-structured interviews with 16 experts and key
Accepted: informants in urban planning and design, urban management, and elderly-service
26/05/2026 planning— including relevant faculty members, senior managers and experts of Tabriz
Publisher online: Municipality, and specialists from organizations responsible for older adults and social
30/05/2026 services in Tabriz (e.g., the Welfare Organization and the medical sciences sector).

Sampling followed purposeful/theoretical procedures and continued until theoretical
saturation was achieved. Data analysis was conducted through open, axial, and selective
coding based on the Strauss and Corbin approach. The findings indicate that sustainable
urban livability for older adults is a multidimensional construct, explained through ten
main categories: accessibility and mobility; quality of the built environment and public

Gegrapy spaces; health and care services; safety and security; economic—livelihood conditions;
and cultural-social and supportive contexts; institutional and planning capacity; social—civic
gerzitorial Spatial SrcaEgEy capital and capacities; intervention strategies; and individual, social, and urban

outcomes. Overall, enhancing older adults’ livability requires integrated physical,
service, and institutional interventions, strengthening older adults’ participation, and
[ - promoting cross-sectoral coordination in urban governance.
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Extended Abstract

Introduction

Rapid population ageing, occurring alongside accelerating urbanization, has posed new questions for urban
planning regarding quality of life, spatial justice, and sustainability. Older adults, as a group with distinct needs
in mobility, access to services, safety, health, and social support, are affected by the quality of the urban
environment more than many other population groups. Under these conditions, sustainable urban livability- as a
multidimensional concept- can provide a useful framework for understanding and enhancing older adults’
quality of life in cities. However, in many lIranian cities, context-specific explanatory models that can clarify
the determinants of older adults’ livability within local socio-spatial contexts remain limited. Accordingly, this
study aims to identify and explain the key components influencing sustainable urban livability for older adults
in Tabriz and to develop a localized conceptual model that can serve as an evidence-based basis for urban
policy-making and planning.

Study Area

The city of Tabriz, one of the most ancient cities in Iran, is the capital of the East Azerbaijan Province. Tabriz
city, located in the northwest of Iran, is in a mountainous area at an altitude of 1,350 meters at the junction of
the Aji River and Quri River and is surrounded by mountains from the north to the south. This city with a
population of 1,612,000 people in 2020 and an area of 237 km2 is the fourth largest city in the country after
Tehran, Mashhad and Isfahan. Like other populated cities in Iran, Tabriz city has experienced the phenomenon
of rapid urban growth leading to the formation of urban sprawl growth, an increase in the area of the worn-out
texture, informal and slum settlements in peripheral areas of the city. During recent years, due to high numbers
of immigrants and a high population growth rate, Tabriz city has undergone an irregular and rapid growth and
has experienced incredible population and spatial change. This city has a strategic position in Iran, acts as a
connection point between Iran and Europe and has always been considered to be one of the major cultural,
political and economic poles of Iran.

Material and Methods

This study employed a qualitative approach using Grounded Theory. The study population consisted of experts
and key informants in urban planning and design, urban management, and planning of services for older adults
in Tabriz. Participants were selected from relevant faculty members, senior managers and experts of Tabriz
Municipality, consultants involved in urban development plans, and specialists from agencies responsible for
older adults and social services (including the Welfare Organization and the medical sciences/health sector).
Sampling began as purposive and was completed through theoretical sampling. In total, 16 semi-structured
interviews were conducted, and data collection continued until theoretical saturation was achieved. Data were
analyzed following the Strauss and Corbin approach through open, axial, and selective coding, while the
constant comparative method was applied to refine concepts and strengthen relationships among categories.
Trustworthiness was enhanced through measures such as member checking (returning parts of interpretations to
participants), peer/expert review, and documenting the analytical process via an audit trail.

Result and Discussion
The resulting explanation suggests that sustainable urban livability for older adults in Tabriz is not achieved
through a single intervention, but rather through a set of coordinated and simultaneous actions. The study’s
model aligns with established age-friendly city frameworks and the broader livability literature in its emphasis
on accessibility, transport, public spaces, housing, safety, health, and social participation. The distinctive
contribution of the present model is that it redefines and contextualizes these components within the
institutional, economic, and cultural realities of Tabriz, and highlights institutional capacity, cross-sectoral
coordination, and social capital as key elements of success.
From a practical standpoint, the findings point to the need for policy integration and the strengthening of age-
responsive urban governance. Accordingly, several actionable recommendations are proposed:
(1) systematically integrating ageing considerations and older adults’ livability indicators into urban
development plans and municipal budgeting;
(2) implementing a phased program for improving accessibility of streets and public spaces, prioritizing
neighborhoods with high concentrations of older adults and focusing on walkability and traffic safety;
(3) expanding community-based health, care, and social support services (day centers, home care, mental
health services, and loneliness reduction programs);
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(4) designing formal mechanisms for meaningful participation of older adults in urban decision-making
and evaluation of plans;
(5) strengthening cross-sectoral coordination among the municipality, welfare services, the health sector,
and NGOs, alongside establishing a dedicated urban data and monitoring system for older adults.
In sum, the grounded model developed in this study can provide an evidence-based foundation for planning in
Tabriz and similar cities, and can help clarify a pathway toward a more inclusive, safer, and more sustainable
city for older adults-and ultimately for all citizens.

Conclusion

The findings indicate that sustainable urban livability for older adults is a multidimensional and interrelated
construct explained through ten main categories, each consisting of several subcategories and a set of concise,
meaningful concepts.

1. Accessibility and urban mobility for older adults emerged as one of the most central components,
encompassing age-friendly public transport, walkability, pedestrian safety, and proximity to daily
services and essential land uses.

2. Quality of the built environment and public spaces includes housing quality, suitability of open and
public spaces, environmental legibility, urban furniture, and accessible amenities, all of which shape
older adults’ everyday experience of presence in the city.

3. Health and care services appeared as a decisive dimension, emphasizing access to medical services,
care and rehabilitation, as well as mental health and emotional support.

4. Urban safety and security- including social safety and perceived security, traffic safety, and
environmental/physical safety- either facilitates or constrains older adults’ active participation in urban
spaces. Alongside these dimensions, several components related to the context within which livability
is experienced were highlighted.

5. Economic and livelihood conditions of older adults- including financial capacity, housing
affordability, and economic access to urban services- demonstrate that even high-quality services and
infrastructure do not achieve full effectiveness without the ability to pay and benefit in practice.

6. Cultural-social and supportive contexts emphasize societal attitudes toward older adults, family
support, neighborhood networks, and local ties, indicating that livability for older adults is not merely
a physical issue but also depends on the quality of social relations and the degree of respect and social
acceptance. The findings also underscored the role of organizing and enabling factors.

7. Institutional and planning capacity involves the position of older adults in urban policy-making,
professional/technical capacity, the availability of data and monitoring systems, and cross-sectoral
coordination among organizations.

8. Social—civic capital and capacities include the role of NGOs, public trust, social participation, and
professional and specialized capacities within the city. Finally, two categories representing action and
outputs were identified.

9. Intervention strategies, organized into four clusters- physical/design, social/participatory,
managerial/policy, and service/supportive- ranging from accessibility improvements and human-
centered design to older adults’ participation, mainstreaming ageing in urban plans, and expanding
care and support services.

10. Individual-social-urban outcomes, including improvements in quality of life, health and independence
among older adults; increased social participation and cohesion and greater vitality of public spaces;
and enhanced planning efficiency and urban resilience in response to demographic change.

Overall, these findings yield a localized conceptual model that explains the pathway for improving older adults’
livability-from the determinants shaping urban experience to implementation strategies and multi-level
outcomes.

Key words: urban livability; older adults; urban sustainability; grounded theory.
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