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study aims to explore the design principles of websites for archaeological and
historical museums, focusing on their role in delivering targeted educational content
and expanding cultural awareness. The main research question is: How can
standardized design and modern technologies transform museum websites into
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Museum, the Hermitage, the Victoria and Albert Museum, and the British Museum to
extract key design indicators. The research data were collected by analyzing the
informational structure, the quality of educational content, and the interactive tools

Keywords: available on these websites, and were compared with relevant theoretical frameworks.
Museum, The findings indicate that the successful design of museum websites requires a
Website Design, combination of clear information architecture, the presentation of multilingual and
National Identity, multimedia content, and the use of modern technologies such as augmented reality,
Digital Education virtual tours, and personalized systems. Furthermore, precise categorization of

artworks, the presentation of high-quality images with download options, and access to
additional information for both general and specialized audiences are essential
principles. This research emphasizes that museum website design should not only
focus on visual appeal but also prioritize education and knowledge transfer.
Additionally, providing multilingual versions and targeted educational content can
contribute to international cultural interactions. The findings of this study can assist
museums in designing websites that emphasize education, preserve cultural heritage,
and strengthen global communication.
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Extended Abstract

Museums have traditionally served as institutions for preserving cultural heritage, transmitting
historical knowledge, and strengthening cultural identity. In the digital era, however, their role extends
beyond physical spaces, as museum websites have become important platforms for education,
communication, and cultural exchange. The increasing use of digital technologies has enabled
museums to reach broader audiences, provide access to collections regardless of geographical
boundaries, and create new opportunities for learning and interaction. Consequently, the design and
functionality of museum websites have become essential factors in determining the effectiveness of
museums in fulfilling their educational and cultural missions.

This study examines the principles of designing effective websites for archaeological and historical
museums, with particular emphasis on their educational functions and their role in promoting national
identity and international cultural interaction. The main research question investigates how
standardized web design and modern digital technologies can transform museum websites into
effective platforms for education, cultural communication, and heritage dissemination. The study
assumes that museum websites should function not merely as digital catalogues but as dynamic
educational environments that facilitate meaningful engagement with cultural heritage.

The research adopts a qualitative comparative methodology. Four internationally recognized
museums were selected as case studies: the Metropolitan Museum of Art, the State Hermitage
Museum, the Victoria and Albert Museum, and the British Museum. These museums were chosen due
to their extensive digital resources, advanced website structures, and innovative approaches to user
engagement. Data were collected through direct observation and content analysis of the selected
websites. The analysis focused on information architecture, accessibility, multilingual support,
educational resources, multimedia content, interactive tools, virtual exhibitions, and user experience
design.

The findings reveal that successful museum websites share several common characteristics. First,
they provide clear and well-organized information structures that allow users to navigate collections
efficiently. Advanced search functions, logical categorization systems, and intuitive interfaces facilitate
easy access to information. Second, all examined websites make extensive use of multimedia
resources, including high-resolution images, videos, audio materials, and virtual exhibitions, which
enrich the user experience and enhance understanding of cultural objects.

The study also demonstrates the importance of interactive technologies in digital museum
environments. Features such as virtual tours, online exhibitions, digital storytelling, and personalized
learning tools significantly increase visitor engagement. The Hermitage Museum offers immersive
virtual tours, while the Metropolitan Museum provides extensive digital collections and mobile
applications. Similarly, the Victoria and Albert Museum incorporates educational activities and digital
resources designed for different age groups, and the British Museum complements its collections with
blogs, podcasts, webinars, and online learning materials.

Accessibility and inclusivity emerged as key factors in effective website design. Responsive
layouts, multilingual content, compatibility with different devices, and resources for users with
disabilities contribute to broader access to cultural heritage. Furthermore, the availability of educational
content tailored to students, researchers, teachers, and general audiences supports both formal and
informal learning. Features such as personal collections, customized profiles, and recommendation
systems further encourage user participation and individualized learning experiences.

The study concludes that museum websites should be understood as comprehensive educational
ecosystems rather than simple repositories of information. Effective museum websites integrate
accessibility, usability, educational content, and interactive technologies within a unified framework.
By employing virtual tours, multimedia storytelling, personalized services, and multilingual
communication, museums can enhance learning outcomes, strengthen national identity, and promote
international cultural dialogue. The findings provide practical recommendations for museum
professionals, cultural policymakers, and web designers seeking to develop innovative digital heritage
platforms that support education, cultural preservation, and global engagement in the digital age.
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