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In the digital age, museum websites have become a key tool for promoting
public knowledge, enhancing national identity, and facilitating international
interactions. This study aims to explore the design principles of websites for
archaeological and historical museums, focusing on their role in delivering
targeted educational content and expanding cultural awareness. The main
research question is: How can standardized design and modern technologies
transform museum websites into effective platforms for education,
international interactions, and the enhancement of national identity? This
research adopts a qualitative-quantitative approach, analyzing the content of
websites from renowned global museums such as the Metropolitan Museum,
the Hermitage, the Victoria and Albert Museum, and the British Museum to
extract key design indicators. The research data were collected by analyzing
the informational structure, the quality of educational content, and the
interactive tools available on these websites, and were compared with
relevant theoretical frameworks. The findings indicate that the successful
design of museum websites requires a combination of clear information
architecture, the presentation of multilingual and multimedia content, and the
use of modern technologies such as augmented reality, virtual tours, and
personalized systems. Furthermore, precise categorization of artworks, the
presentation of high-quality images with download options, and access to
additional information for both general and specialized audiences are
essential principles. This research emphasizes that museum website design
should not only focus on visual appeal but also prioritize education and
knowledge transfer. Additionally, providing multilingual versions and
targeted educational content can contribute to international cultural
interactions. The findings of this study can assist museums in designing
websites that emphasize education, preserve cultural heritage, and strengthen
global communication.

Cite this article Sheykhihaye Moghaddam. Museums and Education in the Digital Age: Designing Interactive and Standardized
Websites to Strengthen National Identity and Expand International Interactions, Journal of Visual Art Studies, (2025),
2(2), 404-418. DOT: 10.22111/JART.2026.54145.1099

© Elaheh Sheykhihaye Moghaddam
DOI: 10.22111/JART.2026.54145.1099

Publisher: University of Sistan and Baluchestan



https://orcid.org/0000-0003-0877-1566
https://doi.org/10.22111/jart.2026.54145.1099
https://doi.org/10.22111/jart.2026.54145.1099

Extended Abstract

Museums have traditionally served as institutions for preserving cultural heritage, transmitting historical
knowledge, and strengthening cultural identity. In the digital era, however, their role extends beyond physical
spaces, as museum websites have become important platforms for education, communication, and cultural
exchange. The increasing use of digital technologies has enabled museums to reach broader audiences, provide
access to collections regardless of geographical boundaries, and create new opportunities for learning and
interaction. Consequently, the design and functionality of museum websites have become essential factors in
determining the effectiveness of museums in fulfilling their educational and cultural missions.

This study examines the principles of designing effective websites for archaeological and historical museums,
with particular emphasis on their educational functions and their role in promoting national identity and
international cultural interaction. The main research question investigates how standardized web design and
modern digital technologies can transform museum websites into effective platforms for education, cultural
communication, and heritage dissemination. The study assumes that museum websites should function not
merely as digital catalogues but as dynamic educational environments that facilitate meaningful engagement
with cultural heritage.

The research adopts a qualitative comparative methodology. Four internationally recognized museums were
selected as case studies: the Metropolitan Museum of Art, the State Hermitage Museum, the Victoria and
Albert Museum, and the British Museum. These museums were chosen due to their extensive digital resources,
advanced website structures, and innovative approaches to user engagement. Data were collected through
direct observation and content analysis of the selected websites. The analysis focused on information
architecture, accessibility, multilingual support, educational resources, multimedia content, interactive tools,
virtual exhibitions, and user experience design.

The findings reveal that successful museum websites share several common characteristics. First, they provide
clear and well-organized information structures that allow users to navigate collections efficiently. Advanced
search functions, logical categorization systems, and intuitive interfaces facilitate easy access to information.
Second, all examined websites make extensive use of multimedia resources, including high-resolution images,
videos, audio materials, and virtual exhibitions, which enrich the user experience and enhance understanding
of cultural objects.

The study also demonstrates the importance of interactive technologies in digital museum environments.
Features such as virtual tours, online exhibitions, digital storytelling, and personalized learning tools
significantly increase visitor engagement. The Hermitage Museum offers immersive virtual tours, while the
Metropolitan Museum provides extensive digital collections and mobile applications. Similarly, the Victoria
and Albert Museum incorporates educational activities and digital resources designed for different age groups,
and the British Museum complements its collections with blogs, podcasts, webinars, and online learning
materials.

Accessibility and inclusivity emerged as key factors in effective website design. Responsive layouts,
multilingual content, compatibility with different devices, and resources for users with disabilities contribute
to broader access to cultural heritage. Furthermore, the availability of educational content tailored to students,
researchers, teachers, and general audiences supports both formal and informal learning. Features such as
personal collections, customized profiles, and recommendation systems further encourage user participation
and individualized learning experiences.

The study concludes that museum websites should be understood as comprehensive educational ecosystems
rather than simple repositories of information. Effective museum websites integrate accessibility, usability,
educational content, and interactive technologies within a unified framework. By employing virtual tours,
multimedia storytelling, personalized services, and multilingual communication, museums can enhance
learning outcomes, strengthen national identity, and promote international cultural dialogue. The findings
provide practical recommendations for museum professionals, cultural policymakers, and web designers
seeking to develop innovative digital heritage platforms that support education, cultural preservation, and
global engagement in the digital age.



d/)g/M‘.;LO)J& QL'J[AA M_(.f‘b &udﬁ.js)
3ot Cugh Gyl (o) lailiad g el sRulucg Ak 1l pas 3 Ghjsal g Lo )
cilallom el il

e sla i 4
elahe.sh.moghadam@gmail.com :4<bll ) .yl o)) e ¢l ya 3l oiila oM BRI ¢ LilE A ) il HS M\'&)\é

oS Adla, cle M)

<

Cash Cu il (e sae (I s 35 ) GlS o)) ol 43 sl e by (Jimgy jae 0 i 55y Allie 1 AdRa g o
suluc s o) b Jsal (o) o b Ghia 5 5 ) il hag (Alalln Calad dagas 5 (e
Gl 5 aiadan (o) sal 51 sima adl ) Wil s Cpl R oAl 5 (ol i3 (slao ) 54
s oahilinl alyh 4 8s ) ) Gl G ) el S oaie Saai A& 1404/09/18 bl f b
el alad ¢ sal (5 g e (5 s 4n 1) o) 50 slaculinc s 3l 5 (st slasy5 1404/12/07 10k n Gl
Gl sine sl ook 3 5 (S-S 63505, b GGy o TS s e Cusa 1 5 1405/12/10 1 Gy Gk
2ise 5 ol 5 LSy ¢ sl (llsg e o jse alal (lea jiima (slae ) se el
Sl Jilad 31 a3 slaeala Cul 5ald g alsh sl sl adld oAt 4y il
5005 5y slaen WCulucs Col 50 39mse lalad (sla 5l 5l 5 ¢ )5l (5l s S ¢ ile Sl tenls Lol
(.93}‘“ @‘J.E‘&S REE PN u\.&.\ ui\AJjg sladialy  ailead sala Cg.\.\HL.\:\)A ngh Lguu};)\%b

%
5 aljaa () siae A ild oSl (s jlene ) (aSp de ki b ccubus " \’j;
laai ae sl 553 o238 Cumdly yai g slagg el 3 salitul Jailes jdia s >

Glaaium 5 g lae sla s s 8 CuaBly el g Gl sl e 5 eslaila aia ole g

caglily Sl Lol ped cadSL sl 431 ) BT (30 (saiding (Opiaas Gl a5l add
A sdioe Qguase GUS Jgal dlaa Sl Gald 5 ale bl o) LSS e Sal 4 s i
4S 2L (s 4 b Gl jse slaculucs al sl 4S8 G ) e i 50y sladiily (el
44l (Otinad Al addly S el Gl Juml ui)}d e sl Gl e dle
S Ml b 3 S b COLala’ 4 2505 sa Niabah (555 (6] i 5 4L 2 (sladis
il o a5 el 3 2S5 aciulincss ol sl 53 Lo ) s 43 ) 5 (Bia3 (ol (sladily 1S

R PR FRpk PEGLI AT JUNP- JP S

Jlaags () 54l

5 be Cug S gl aplalinl g lebed glacilucry al sk (s s )3 i)l 5 e se (1404) 4elliatia slaAad 1aial

A18-404 ¢(2)2 ¢ amin slo_sis Cilelllas ¢ Mall i clad iyl
DOI: 10.22111/JART.2026.54145.1099

Agl cadia sla 203 © Ol sl 5 s o8N 1 a0
BY NC



mailto:elahe.sh.moghadam@gmail.com
https://doi.org/10.22111/jart.2026.54145.1099

4Aadia =]
3 sl o Bl el il ) S0 Olsiear Wulucy cJlmgs slag sl (a8 b el gl
il e JUEI 5 Jadn 5 (5K 565 4S Uno 3 5m (5) 0 S st b 5 Sia o sn 3 Cuad) () 3 s e 4iaLiS il g MUl
Gl bad aSL cattua A0 5 o BT Gl ) p e Ll 4 bae j e Conl jidtua o caii€ e W) K 5
(6143 8y (1o ) 5 a5 v 5 oal b clial ) (yl 0 2l e Jladi 4 i (e sae GBI (IR 5 Jalad o5 800
s )k 4S iy An 5 Al 038 i ealae GGl Ca Spee 31 (S 43 S G | l3a) () 5151 4
o s 4S 33 5 aljh 515 € 4y Al Wl sl il e SUal Gilad (o) s o s <SG el 3 3l (sl ) se
)t (5 s Sasd (et (o Jlma S aal 8 R 3 gl 1y Jhaline gl et 5 e idalal o8 ) sinae 4
AJJ\}BGA 48 Atiaa L;J:\E ).4\.\9 AAA; J\ ‘LJ.A\A:\ sl 9 ‘6\‘\.1\.»:)&.\9 ) gina J\ odldtn) (alania ‘_,,A\)L cu\))ls 4t
NS SaS 5 50 sl st 5 ) S Qe lda 5 Ly bl sl 4
(Ol 3 Ll gy 050 sy 0 Jlisa sl 0350 — e 4iusn 030 e GCulucs () sh (o) 0 43 Allde )
5o ) AEA saldind Jala 4n Lo ) ge Gl L3300 e — S saen Gl sas e ey se 5 el Gl L) e ) 0
O 3 soee Jleld Ay sl 5 S b i Gl ) (e ladisel @ gladulucs )2 Hsae S (alk
i ) Ll G 5 ead Jidad by Gl 0 S 4uad 5 lisel b)) el SUal )l o sl a5 5
sl s ol k) g0 S i A8l Gaiat cpl eal Caaa 3 g a o) oo AR GlE ) g llalia
Gl paa b O polS dalad 5 (s i (55308 (5 n i 5518 sladailyy ) il 5 U Casl (S8 8 O e 5 sl se
, 2u il Kaa
R 95 Gy
A 06 (S (63 850 ) ieda )l s (el sle ) se sl s (o) sl (o) 5 dalad o b (a5 0
.S oaliiu) aala Al 4 ol () ) g el ladidat 5 e slasala ) B aay e Sl )?uh}quuijj@l
) sina iS5 o lalai gla il o Hedal Jlale daculucy ol sine Jiad ) GBS 3055 1o 5 2%
u.lﬁ)l;)t\);.\u‘ \Jéﬂy@\)kduu&uuihd@u&a\ M}jﬁ‘\.}dﬁuﬁ\ &L\u\ eMﬁBJSJ\SM‘FuJ}A\
S A bl s (b)) sl ks
(idsrs e o jse phai (lea Liina (slae ) se laculucs Jald (ia 55 Gl ol andla 1R 5 ol andla
OV el 5 e (ol sima el phy Al ok dily 4y Waculacs cpl Ll Wil 0 0 55e 5 el 5 L) ¢l
ol A jlana 5 008 aladl diadad O ) g 4y (5 S0 pai | 2iload QLA Al 5 (sladi sai O sic 43 055 sLas ) sld
Al 0350 (5 e B ) 55 4 (o yiad 5 e lalad (sl ) b ¢ glal CudS cadly jaia g siaae i aald
aie suluc s 6l sina 5 e Sal jlial Jalad 5 s s0alie Waoals (5 5 sla K Jlual 1l slaeala (s 5la 8 i
‘)i,,qu)'\ Sl et sla ) 3 g “lsl.cm‘é\.jw)ﬁuj ‘Lg).a,\@\)k).a\_'\s oo dald Jadad ol sa g0
ki R ) 8 sl 3 e eSS mlia () sie 4 (sl se slacilucry (Al sk b dagi e (slagia 53 5 <Ylie
sl jliaa _J&\oﬁ@ajﬁd)ﬁ duuﬁjghmm} \)ﬁud:\l;ﬁd.:)ja B Q%J}hﬁd\.ﬁmb ::Lﬁaabd..gl;ﬁui}J
G ol 02 eSS el 4x S s s e s sMiluytia (sl sine i€ ecile Sl cudlas Jali Ll
o 3 adld (ptia e jan alat 5 Calide laculuc s oo dnslia 3l saliiad U lasals ¢ jia 55 e ) (il i)
iloa 4% 8 IS 4y glis o8 (51 JaSa e () sie 4y iina slaE 53y 5 Y e ((pinan
Al 5 Ghose slaculuas Gise Ak S lpadld Sllid gl Giasd Ghsy BT )5 @l
A 0 ey se 4 il Sige a5 %y Cnl Aty 3w aal 8 1) (L5l Glsiae 5 Ak s Gl S
A SaS Slea gliblie sl Sl 5 S ise Hacilecs
O 93y Adadiy
o S e L) (K Olalad g 5 casas (B s echle Ual A1 50 S (38 (gl ) se slaculuc
Dsne Ble s sLCulucs 50 s s s Dl el 5 (b)) o) e 4S aas e Gl Adna ) Cl 0 (B 5 5y Ay
Sl 03 53 (ga2re liday Lial
«Evaluating Websites of Museums: State of 4lés ) (Kabassi, 2017) ~UlS 1slsjga BCubuc g b))
OIS 4pa 3 gion il s anlia (oal k48 Cad oals LS 5 45813 3 sl ) 9 el s Jidat asthe Aty
(Kritou o835 5 54 S ¢ (Cunliffe, 2001)<alSilS Gpimed 23l 41813 ol Jon 530 025400 ) (sl sina 31 A S50
saliiul Culld w3 43 «Evaluating Museum Websites for Usability» o sie b 353 (8 55 3& Tudhope)
Ailea S Al e Dal Calad HUAle Ciaal 1 5 43203 5 (sl ) se Sl s )3 (5_ndios i
(Ghiani, Paternd, Santoro & Spano, sitw! 5 5 silu ¢ 515l (S 1510 Jga sy 43 (nsi s sk
2w gl sid L6 «UbiCicero: A Location-Aware, Multi-Device Museum Guide» 4l5s ,22009)
(Lanir, Sl 5 SQli € Y Gnimad 2l S (a3 G 4ad 3 p 1) aBiustia 5 bl s Cusdge
«Examining Proactiveness and Choice in a Location-Aware Mobile 4l ,3Kuflik & Stock, 2015)
LA Gl S A S 6 el d ) ) saedlAT) dbdd;:\.\ LSL“(;‘“:‘“ 43 cuaal 4Museum Guidey
L asa (55 0 (Lin, Fernandez & Gregor, 2012) 588 5 33l 8 ol 1pamy s 830 5 O plS 4a8
«Understanding Web Enjoyment Experiences and Informal Learning: A Study in a Museum () sie
1 GRS il g ey e (5800 4S 250 (M By Al (sl e el s (Al sk 4S ailbals GLiContexty
«Effective Website Design for 4las 3 (Pallud & Straub, 2014) <l il 5 24l Gpiaes NS Cy o

u_a.h ‘LALLLAﬁJJ

it olb iy Cilallha  pawsis

2 6 o sy i/



syl 5 48 wils S asStExperience-Influenced Environments: The Case of High Culture Museums
'A.'\.'\SJ\.AS‘;\_}A)&Q).AMQ:@SL;GSJ\@A.'\A\)SGAQ\)U\S@);SU»L»\ﬁaﬁ@\)b

«Effective A& 1 (Pallud & Straub, 2014) < siul 5 3 il GRS 4 a8 o 86 5 gaa plS Al b
QLisWebsite Design for Experience-Influenced Environments: The Case of High Culture Museums»
L dalai 40 Jiai 5 01 Cubimy e« S Aaad o oasivnn Ll (5o 50 ol (Al sk i 48 ailbal
A0k b (53 (ol s Sy 02 g3 e 3 s3na (5 e Calda 4 Ll (B9 (oa) a Ol aliie) 4y 3y (Kaa 3 (s sina
it ) G50 5 ) G (iRl g alad (M e dlag) ) siae 451 Gt oy sh il pgs ecle M) lie
) S e Ll RSy S e 681 5 sl ) sa sl s

Gilsasie oise 5 Sl 5 L)y ose Sl o)se ldulucy g e sLojse LChbucy 4allaa
Gl el JUala oy L atien llad g sMilutia sl sine ) )3 Bige alsh ) ddua g (A pa
s ol g alaa ) (cps slag gl Ls_):\ga)g_) 48 20 e lds LA&}\L.»&._U ofh Abia 6l fiaa 5 alad
AL A3 A0y S 8 Gl JES) g Rada il a5 e eadis s aadd sladilal

3 e S ks el s il oal sl AS ape QLA (58 55y 4indy o sane 2
Sige g o S8 U Gila o Bl Wby cp) L2l alad) CdSly (Jd ) gl (o) sine 431 )) 5 (st slags sl
drug gl dad) ) olaidl) Sl ge by Glaldae glaaiily S e aal i Aldlgn GOl 5 800 )
AL (sl 5 a3yl s (63,8055 L sl se laculucs

sloise cBCUlucy Siga Ak

aialis Jlea lblie 4 g 5 Saa i cledl Jusl e Jlal sla i 3 Ko o) sic 4s Lo 3se slaciulucs
54 ) sina 5 s hidalad sl ied ) (S 4S 280 i S 4 ab aculucry Gyl e alob L disdia
Sl 55 (s el sl i )l caala 5 s e Dal 4511 e sde Lo se (3850 laculus 2,50 aal i) e
G S Sl b al eulucs sl b 258 S 4 bl Jalat dais gas g Cda ) shaieds | lags Jludand 5 (5l
43 a8 aladh e Aallo llalae 5035 sl i L alal aiile Gala (glas s 8 alea ) (RS0 3 & it (sla s
1 Oles alite Jalas 3 al 1 L dals ) Sl das (sl k84S 55 pal (sl ja o Sa st el Gl L ab) 8 e 20 30
5Ll o lnaS Al 8 (o) 0 (S Jld on S ASL'a\(Kabassi’ 2017:188). S el (o il Cued) ol 53 ) 4 anl g
& o i (il (o) a1 Waodla Ay s jisd 4S Cansl Slala) dlen ) 51305 3131 2 5 (5 g st A8 A3 Lt 55 305 025 38)
_\.\SGA oaldtul d.lG ul_\LlAA )\

il A g 5 0 g (A a5 Cud ge (lulid CullS 4y ) Sice sl ) sl (aloh 3yl e
Wi () 2080 3 g0 S adin ) shaty | QS 3 4y ) i e cupndga yy (iae (slae ) 5a slail ) (slaaiu
Cile DUl eo g ) (EA0 HA 4 35 (ana 4o U 2iay o ) GRS L A (Cand go  lalid slas ) gl ) saliind b
sle 350 () sima by el 5 (5 pady s Jiasd il 381 iy Selal i A0S il 53 1) Lag i )1 5 st T 4y T 5
A B dia glaaion Vil ) Cpl 5325l ce a1 3 RN 5L (51 |y amnin 5 025 Sl radid (sMa a3 5 25 a
ch\ \)LA@J'}AJ'\ %JJ\.\MJ}E&}}AJ}E‘U J.u\}.\‘sa vl ‘P‘ d,\\ﬁua@\ﬁud ‘)..h\l.u}ud.u ca‘)AA LELAQQEL;})‘&S
OOS a1k ) 3 e (e | slea jin& Sl a5 el (sLis 50 (5351 9S5(Ghiani et al., 2009: 290). x>
Ao 1o e Lin 5y 5505 el bl 3l el IS 5 59 il S

) ) 8k Al 5 e S Ak
A s) ablp GRS 3L (5l 2 ) Al (5 S At gl (s ind 48 250 (10 8 4 by (sl ) 50 (slauluc s (al sk
s it () gina o a4 e | Ol Gyl RS 3l 43 48 355 oal s (140 58 45 a0 ) 3 Sl 5 Sy
i) 5 oladia oI 5l e s gl o (Kol Bl cpl 3 23S (5 )53 (55 e e s Samn 5 5 auS lay
I A4S (e yse ) st sl )ge sLulucs (b bl G e des ) )5 CleBll 4
)\)5 U_\:\}lj\ .\:\L: Cuwl.u J\ A oalain) 9 Cale Sl A o) d:\.@_uﬂ Al (5 )\_J J\ Lg\bdjlwg LELA‘U;}AM
an® 048 Ul g g 5 ol Gl clae ) sa 43 sa3 5) (Cuncliffe, Kritou, & Tudhope, 2016:428). 2,8
BT L'u.uM.gUsaj)A o JJLP Jﬁlmw

o)3e O SRR 5 e (ghuad g GRS J 4S a8l (IS 4 b o) slaculuc s Al kil e sdle
Ol (sluad 4y Sl an 1 1) Woyge (Kin s 5 (S b (slada yad JUEH (Ul 55 i Las ) se (slaciulucny i) Canay
T 31 a e DUl 15 258 eSS R 3 4 48 3 55 0m puase S 1S 5 s gl sl Gk ) el ol 2850 45l
OV odldiul) ¢pinan 5 gd diae e (SRl 5 oai ) gal (gl ad ) 5 A oy sl e ) laglh aadn B 5 s e U 4
4 e gl s gldubuc (alh o ulS dalse ) (S0 cahlie Qa5 g pdalad o)) () (p st slags ks
ol sbls) 3ol ose b5 a4 gl mSe «(Jie ) x (Pallud & Straub, 2014:370). 2lee Jled
bzad Ha B 51w il Ol i ds )3 360 Golew s ominan S e SLLE SS Gl Lal 6 i g ana KA (2
S pal B O S 6 1y e s

3b (slose sy a5 4 8 Hlai 3 (gl se slaculucs (al sl Al i eamp e s R0l il oyl o
OB 3l 5 |y (olelad g ol (s A8y S i e sl |y e Sl L 4348 2 5 ) jha g3 S 4y
6\@)}34.\6\1:)}4#;;\;&4)3 L;).\SJ\JAS.J}&GA Siely @\)L&).\ o _J.'\JJ\ ?A‘)Suhuwdua}ﬁ BN
A.\\}SGAﬁA:\dAwQLﬂS\.A\ UJJ}](«A\)&}&_}\A}&M@\)LJ\ saldtl iy cpl _Jﬁdﬁdﬂés‘)m}edﬁs&)g)u
_X(Lin, Fernandez, & Gregor, 2012: 910). 38 Wl (can ) & (5800 5 (500K 4g o ol& ) 50 (cage o i3



GRS 3 e dalad (5 3,80 D18 glblie JUER) 53 (gloa il () gl ldas Glen slae se sidin Culas
. J‘):\g‘sAkll‘)‘}&a wj}au._\}:ﬁﬁmﬁhﬁ\cﬁ@c}y&gh@ﬁ@uﬁ)ﬁ%‘)dyW

Al (6 Jmoraid 4y Qi alan ) (0l IS Gals (ol i 8 8 lan 50 b (sl s slaculucyy (oal b culgd 0
) sina b Ol IS Jalli (5 i ) sy ¢ (oadl sladili sy 09 )8 a3 by (5 Jle saas aiile (LISl (Ba ok ) 0 s st
4 3805 Oy S aal i lae jsa ) fieadd 5 fisaee (sha et il s SUSL) Cal L a83ce il 38V 1 (sl 5
Cised GhlS 5 o fal il 3 50 (o idlad S Jliia 4 1) Ol o IS A8 255 e (5o ) 30 (51 sima Ly Jala ) 381 ey LS
(Marty, 2011:217).28»

sloisa RChbun g Ak bl L s

5 lia (aloh il sdge 1 (Kiah &l e JEE 5 Jais e e 5 (Kiah gladled lsie 4y e s
LAl 3 1 s cole Ul L 45 a5l g s Wby ol 3500 el ol G383 50 (sl s Casen) Wil s 3yl
s b 255 alaal G 1 ) Jsmal ) som b 1o las 5 Jlalad (gl jad asl cxiay )8 oS 3l
G At dpe caa L aS agde GOl \Aé}g‘, 5 sl ) Mo sane 4 sl yse slaculugy (ol sk
O e sy 8l ) e L Jlma ) e (o) sl () el 5 (S b (s) sima Ly Jalal L) 5 65y S
2wl fise i agee R 5 Ka8 8 gus i e edagil )3 5 8L 408 Lculecs b OB 3h dalad 5 Cylia

S o)ld) 3 ) se Gl 4 ) Siee B lixa (p Sage D)(Pallud & Straub, 2014: 362).

A8 alea ) 0l S (el (5] 5 48 29 oal pla (k0 8 40 3L (gle ) 50 slaculuc s (Accessibility) owos o
e gl plaltinl Gule ) ok ) 3l Sie g s se ol L AEL (o i B (ChlineS b (Ll aiile) Gala sl Sl b
4 dﬁ;\:\u.u)iua Do (38aa (AThed e yiwd Ja clduluc g @\‘).La sln @ud‘\ajb}ha 4 WCAG ! alk
L ATEY o yiad 0 e () sina 4o Cud gana (s AS 28 e |y Sl ol RasSan 3l

iline Lol )l Sae Wl s ol S 48 il ) (Responsive Design) sSawly b ) Sasl s sl )l
4.\341.: C'_\.\MQ_IJ‘\SU_\MLIM Uﬁ\d‘-’}"‘“‘t—"‘“ﬂ)@‘)b 6&03&“‘@4&&&&@\&\‘)}&&“ 6M}A Lgu‘s.&;u);.«b
Lol (alad )3 (55 S 4 jad 48 38 0 Caely Ky ol b Gukad o8y ja Gulaadaa o 30l b JKa & ek
AL S 5 sy

4 a4 2wl g ORaiSa jb a8 adl ks £ 4 Al Culucs (s (User Experience - UX) i8S 40as
Dglioa iedaa g 4% iy gatun CullE 5 mial g oal ha ceale g sl dald ) L abh Cuad 08 Hli ) e ileSUal
D) il AS sl (5 IS A et Dl age (iR i Ul (e ) GRS 5 Cladia (5 IR L Che e 4y A 5 Opinad
Ao RS 3 a5 Jalad ) e

S ia Cysadr ) 5a o) sine Al (S i3SI e ) sie 43 L) 50 i(Multimedia Content) skl jaia (s) sisa
3l Ficn s )lae )5 5 el (b B YL CldS L) slal aiile (glailujaia (o) siaa ) saldiul 2iaa 43 ) & st
@\JQEM\\EMS@J.ASO\_);J\S@ s e gtle \}m&yw\ S bl Gl S ) e e 5 alad (gl
SUS il )y il 5 5 e gle sad

) g e LSl ol L35S a8l Ol JS el (51 (LSl 2l (38 50 (5o ) s slaculuca s 1(Interactivity) o nudsle
D)) S 3l W S5 ol 3L A 3 TP s lae sl s 5 oAl g et sl slag b dals
Al 438 el (gl ad 5 258 8 )30 50 (s sima b (5 e sk 4 U 3 Slue

laculuc g i Hla lea il pu ) (Sldalie Y gana Lo 50 48 sl ) i(Localization) —alide slagl ) 5l Sluids
O RS 3l s 5090 5 sine 4y (oua i GRS 4 e IS cpl a8 Jliidy g cedin ) Al sl s
Sa b3 (5 (5 i ) Sion 5 sdion 05 5e Sliladia (i i€ il al ol Oimad 2SS Calida (sl 43S
) S a8 ALl

5 Kl lsine 4S 2igh sl gl S 4 Al We e slacylucs (Educational Content): ()<l (sl sisa
OiedBdle 5 o)) K o5 b as K ol sadily 5 ol 3 sel s Sl eciliane lidalia (5 3 agd QB 5 olda LSS 4015 o858 55
AL (i QB Bl 4 5 230 (380 5 5040 Al I siae () a4 a5 i

k:'_x.cl_jj sdndid J gag \J L;\a)'}.q L;\ACLJL.»\_U L;).\)\S‘UJAE J.\J\).\GA c.l.'\}:i ng\..;.m%@ﬁ@ﬁ ‘;’LAJ cLAJl:\a.A w\
A8y i 3l cle Sl U 43 L 45 Al (38 5 (5lo ) 0 (sl 30 0k o) e (5] sima by ORaiSa 3 Jalad (ol )
Ol slae jse sl (al sl 50 a8 alag) Gl S el (6l o i 5 o2 ) sal clda (gl yad Al
A8 o n e se laculucs (sl oh sl Jlae bl 5 15 a8 e ()i ol s s e 5 Sl 5 L iS5
.A.'\\ad),\ )\Sﬂu@mﬁm..d)h &Md@)\)d})\s‘t})ﬁ g Caga 52 \Ju)\:\:m w\ Mjie‘\s.ﬁ\du\.ﬁuj

el ey 5e

GRifie 5 S O Se Ay Sosm)yuom el s (State Hermitage Museum) bl (35 o) 50
ek ) e sana (LS (rAS) 53 (A AS () csda 1764 Jls 530558 il 35 en Jledi 4a e o5
iy Sl 4 gana e g pal a8 adled iy 2 S ol A (Saud Sl S G ) gla s (Sl G800 511D i DU )
D (55 L i casaa ooal sl o LBE JalS A4S 2 58e i3 1) Sk Sl s o ) Osle 4 )
ju:mj\ 6‘;|UMJ CIS. ‘dA; )! (aga @aJu sl U:"l"? 2 8) 30 A 3ana S @»\.\JA&.‘» 6\.:54.:;}»@;.‘\ 9 L;\;'L\Ju\:\u\_\
ol s ga O3l 3 25n5e U2 g3 e 0aly Gila 5 (512680 JS s glaiali 5 aaa Sl « 80 3l «Sa S
S e G pen 3 (Saa 1o Ol s dage Gy | (e ia B b (s D) eia )l slae 50 5 Lo ) (sled jiuS
(URL2).Cou 53,8 s e (oS i e (il 5 culilia ¢ 5 5

anl i RS 3 (o) | Calise cileDUal 4y lal syl (258 di 30 lS 5 el oalyha b Sl )l o) se Gl

u_a.h ‘LALLLAﬁJJ

it olb iy Cilallha  pawsis

2 6 o sy i/



DVA O 8 SR 501 (o) sl allae 5 LnolSitlad ccs i AT o Lo sl JUB 5 (3 e Dl s 5.l 358 o0
Ol (i a5 o SIS L aS Cal o 50 IS 1 (5 e 4S8 011 el Ay S0 S5 ) S0 e
4 a0 e Dle Dl syt ) 8 (55 SUS L cinan 3sdia ) B An 3 TP ) gea 4 el O ) (5 ke a3
4 2iaa e |y )l ORamiC a0 Jl Ay cod Augl 6 ) g0 alida (sla i ) A4S (g jlaa sla s ol L2 s ae ald il of
i) 03 S S8 el 050 02 Sise (5 e 6 Sl 5y 40 B (ol S 335 0 j5e I al ) 4 gl Gasb )
sle )8 sl paias laga 5 Lol per 1) s AT G300 saalie (ISl Sla )l 2550 Culucas ccn) 2 0 53le
Cia by 5 lisS gle) e 5o ) elBdilel 5 pala SBT3S0 Sl R0 3l 4y 58 4% 50 (5 saen (sla ) il
(s 8 se gl 5 i 4 Olaiedle 5 o) Slia 5% sl (BB 5 ala e Sl Guinen Syl S lay Gy
D0 OIREA 53y s Ol 0 dsn e o 53 e s (Bl slagiag e ) (o i a5 Andy ) dald

(1 )il G yiaen

How to visit the Hermitagé
] I

Up-to-date information on the operation of 3ll museum complexes for all categories of visitors

FOR VISITORS EXHIBITIONS
e AND EVENTS

=
THEMUSELMISCLOSED ONMONDAYS, INLSRY LANDMAYS.

(| COLLECTIONS.
| MUSEUM
‘| HISTORY

PROGRAMS

TOLRS LECTURES, CRIGNAL PROGRAVS, AND THE HERMTAGE ACADEMY

SCIENCE AND . | SUPPORT THE MUSEUM
PUBLICATIONS e, quill I

. (URL3) 3t )l o) 5 Culug 5 ol dndia ] 3 gasl
Ll 0 90

O sicds 0350 Gl L2 03588 asec 55543 1759 Jls 2 5 pands 1753 Jlw 2 (British Museum) L » o) s
5 R slae jsa el L dasi e BT Giulat g Jada ¢4l S G L 4S 2pdpe 4ALE lea asae oo ge (i
(oale A 55 O saat (B 535 s Salis ) ean laddnal ) jilie s jse cpl 6 SIS A8 da) (5 Kaa
Al ) saa G O slacillad  Slel lea D) casae (AT (38 5 (Kia 8 Jalud (I a5 3
OV sl i Canda o ST 5 la Jladl a1 lea (K8 8 G e slade sana o 585 ) (S il 0 5e 055 )
SR 3 5 el 5 Al bl cas Ol U Gaedllon 5 mae ) (Oles il lackia i 5 (Sl slagaa
(i) ladlae S) pe 0 age ) (So4n 253 slade sana 03 il (5l 5 ale LI 55 3 483 s ) se o)
(URL4).cn 025 Jaag Mallop mhase 53 (Sa g 5 oalidplindy

W st 5 (ald 5 oS )5 gt LUEIS QB o (5 5l b 51 dile e gite alad LSl ) Ll 10350
sl )3 48 aan e Sl S Ay Gl Gl cCminan 3 e 0 e Woldulai 5 s BT Llilad () o 4% i
61 sloa jin€ ciledhal ¢ 8 55 alie 5 Jlimnd AAUS aiile la(idy Guinen S S 8 0 ) 5e Ul sladlys
A4S XS e a5 3 ol 5 S ) ga 4y () sina o Jse () L3 sl pd) 8 B 8 g i A Olaieddle 5 (s
s Wiy b 5 a5 p8USE 4 llae 4Kl a8l e pala sla i b s )l e () canlie oavia
(23 B8 ga (LS S8 (Kia 8 5 A sladina) o



Collection themes

- (URLS5)W 2 03 50 (23U 4o sama 2y guci
Gl g LIS 0 e
O iage ) S ead gals ol )3 1852 s 4S (Victoria and Albert Museum) <odl 5 L)siSys o) s
S b Y (5 SR 5 (55l s oA g i Lo hse ) L2 ee e 4o e Ba 8 5 (oal sk ¢ ia (glas e
(2o eealsh 5 sl alea ) G RUK Gl 1) S Osbie 2.8 g il she sena 035 0a) 5 i R S
293 o) ge Gl DB il saly gla 25A ) S plia 5 Slulad sl i (g lere oulSe (Al s cila pia
2 5e sl e g sile slaciin o laSin i Sillal 5 280 Gilisy ) b i lad s Gl s 5 ) Jlw e
oy 3l (sl 5o ¢ i B gladly o) claelBiilai (551 R 5 5ok ) ¢ BT ) calalis 5 (e o sdle ol 5 ) 5350
O S Olsiea 5 A ) (Kaa g 5 i I A 50 ege (BB o illia glaeds 5 B850y slacullad
(URLG)2 s oa 43alid (a5 i 0 5a 53 (Ao 3S) e (s 5
ol () 5y it J sl Cale ) L 4S iy 518 al jla ladd sl 31 (S0 ol 5 L) 5805 0 ) 5e Sl
sl 3L Lol 8 () s s LSl 5 i (K0 aliad (bl sa slacigh i saldind b cula o)l s sl yka 3 )
el bl 3 s ) Ausnn GGS Sas D) sl w18 OIS Gl 1) 420 5 el sl saS (el
i3l sl 5 (5 lae slags IR (0l slaslidlas 5l B aa e 1y Gl oyl GRS 3L 4 4S il G g st
calide i slao s 8 L jida Jalad Caon L ooy sal slaa S pm 5 g 3b ()b Cninen S (5510 0 jen Jliangn
GRS LS 5 satiun (g)  (sle s LSl 0 5 () L2y slioe i) 4 QNS oy sl (51 023 54l 5 il (510 S
Sz BT e |y O ) GBS Sl 4y 4S il 02 S aal i s BT g g 5 S gl Gl g G
Causl Ol S 531 5 e it (slaging o )5l aal 8l diua W S5y ) So S lay Sl ) 4a 1) 258 48e
(Borsai)asdon (a) sk 5 i Lad e (b 5al alie 5 ade VUL (Jlmd slade sane 4y (s i Jal 4S

Most searched for

B el e

. (URL7)<ll 5 L8050 90 (ol 4e sana .3 gasl

) ) Gl gz 0554
S 5w A Gilas 5 Baia o5l S ) e et S alan) e L 1870 Jls 02 S sss il s s e o) 5

j 9

i

u.m.‘a&'r'-

sl i cilellhba

(e

2 6 o sy i/



58S Jae 52 1880 Ul 3l S s any CLbd 3 4l s) LI 3 a0 50 () 28 Gl o2nie VLI 50 i () 54
s len sl 50 (e ) (Sa 4 353 (slade sana GBS 5 (5 lena (slaliad dan i b go Sy 5 A5 Tiue 354
0 5 Ols i (uly s yin Jald 525800 o3 1) S sl 50 ) Gl e 55 e) sy e lade sene a0 R
8 dial ) ) slade gena 5 (S el i ¢ ualas 5 (0 s as 98 i BT yia o bl i Dl i
b a8 5 iy dla) b oS0 iy 5 ahan 08 Jsh 3 050 (il ol (Dls )l (65 sla i
5 S8 S e G i g ) (Sa Ol siedn 1) 258 ola (88 53 5 (o5 sal (sladali g dan i 5 (B slaliad
S0 C siegn D) S 1 (il s e oo BT (Sn i g 58 03 il (slade sane (pined a0 S Cull Glea (5 i

(URLS). <l 028 Joait Mallggn el 53 (Kin 8 &l je 5 yin gy U 4alldas
4 e 1) Sl ) OIS 40 48 4l y0 5 diadaa oa )l sladisal ) B (S Gl s e 0 s Syl
Hase 6l oals by Syl (ol L3S (6 )1 0 g2 Syl (2 (5 sime ) ecaling glaoliun ) oaliiud b 5 sl
b Col A S Bas 311255 451 (Sae a3 0 i 4 Wb il (ol 53 (5 1S 4 a3 U sl 0 (5 g
oaalia Jliiand iy geada | (5 pia BT U an e )y 8l ) o050 Jl 4 48 ) Lalad L) 5 gaiua (sla ) 0l
A)ysa )Ad\a:)ﬁﬁjujsds cle Sl Q'.'\:\Sﬁj)ha‘}‘}n ) potle ..\.HLA.\QLIS‘)L:)A wv\didua&ﬂgm JJ}A.'\.'\S
Sl a.ia‘}}ni 5 Db Hin @)\.l 9 4 Olaieddde 6\).\ 4a< A 4\4\)\ aliaa 6\.%.3\.\..3}) 9 ua&ﬁgbu ‘(5PN Jtﬂ
Sl (5 S g (5 8l (51 a4y dieaBle 31 A 45 4S e0d Al b Syl 3 i (gt (o8 el slagiA
Ol S Gl s e 03 5e el 530S 4nd G Glind ) 50 e S 5 i Cilide sladine ) 5o
GRSl (S Gl 3yl il el ) B 3 sle adl i S sl 1) Gl Cpl 4S cad 03 8 sl sl Jibise

(4 all) 205 dies yg A p)S
Browse the Art

4 o TS iETep
African Art in The Michael The American Wing Ancient American Artin

C. Rockefeller Wing The Michael C. Rockefeller
Wing

Ancient West Asian Art

Arms and Armor

Asian Art The Costume Institute Drawings and Prints Egyptian Art

The Robert Lehman
Collection

Greek and Roman Art Islamic Art

European Sculpture and
Decorative Arts

Thomas J. Watson Library

(URL9) 525 ke 0 50 (3] 4e san0,4 g gosl
5 2 S 49 a0 B ilod S aaldil (s ) 50 sl s (al sl sl e Ol 284y jeania slospd S 80 ) 5e e 3l
S 5 (3 (o535 5 pale el ¢ Lalxi sl 3 1 o LS a8 a5a Sy sl | e
S SaS ) sal 5 (S B () sina Ay i siaad g 9 RS0 3 Jalad (5185 ) 40 U 23l 30 0 e YU
Ll 0 5 (g e el 5 Ly ¢ Sl 1l o) 3a Culins 53 (dsmal 5 padld Glaculill anlia  [d 52

Ll 2 0550 Gilggsiasise | 9 LusSay eise | el ojsa Alb sl ke

Sl Gl

P el Lo 0 ol LS| s e slays | solae sl & pdaalas

sl QB | g el BB QB e | Sl s 3360 (Interactivity)
Rl bl |y el Sl |y et Sl | slaa il o Ll
= A slap il = A slaa il == sl il e

clgia 5 By | amuy  olsise [ Culld ) oal@ul | 5 puy ) ealdiul | Jlaa 80l

Culgy lp Qs | Gl GPsa 5 e | Gl gllepua | Qlyy @lr laa (Digital

5o slagtula L sliala cul 5y o2 ROl Bk Storytelling)

>l

5 iad cledhl | ik g | Ve 5 ale alie | ale <l Dl O S g5 hay

ele OYlEe | 4 ey Gl aadi | dlela )l s (Researcher’s

e 5 @la s Ul Corner)

Gle ) | lr ol | Gl ol e | D) Sy 6 MO fd

slan Hlailiul (Cusm A | oslasls Lol A sl it (Accessibility)

o et | ) O Gy | ) Glddy pald €5 R e i & S oAlallcys

iy es ) k) | ks ) Sl | (Localization)
el L5 el 5 s




sl Glsiaa | sl Glgiaa | Shsal ladalin | Glor sleds Gid | ekag Alsel idg
OSaS e OSasSedy | 5 OSasS sl Al Sa S OlSas
b el (Educational
sla ey 5 b Section for
Ol ) sl Kids)
Gl emlie bl | (e Ak | alie alh | )y qalie galh Cibeia  alk
aling glaoiin laol&iua sl n laol&ina s caling glasl&iva (Responsive
sl ecalisg alida Design)

Jib 5

ui“Mj-' sWoala Jalad g 4y 52l

Ol Gl g g e 5l 5 Ly 538y el o ¢ Sliba gl o) 50 sl s o 53y (el Gl gy 4 (o Sgraly ) shaie 4
O Sty s el glilu pain () sine g S A ad o 8RSy (Al b s o iy Jald leal e s
o5 L3 Gpdiy Slaldas (bl s jlme o) 238 8 18 dnlie 5 (L)) )50 (el sl sine 5 alide slall)
i Kl 8 i 55y slaealy Jilad (slise 5 30k ) Al (sl 50 (sl s a1k

Calite (slaoliny 35k ) Ol oS i 5 | RSNy (a) sl i) j3 050 Jlen ot 4S M3 e LIS as ) il
Laculuc s (alad iaaa 2iled S aal 81 a8l ) 5 il ol paa (il 50 Culucs ) saldind 8l 5 23 Hla o slhae 3 Slae
Dl Ol e o) T Ay s e (51 4% i (s a5l )yl s Jlinan oald (slaelSUly kSl sbai )
(sl se slaculuca s a Wealy canlia ad0le Yl g Cale Dl (5 laze Ciraal saiaa i

A2 Y7 sl la )8 a8 L Bl yl o) se o paaliie dallag 3 ) 50 (sladl sad (e (A & (5 padalal 4l ) 3
Sl oSy 5 Glss sie il g sbe jge 4S (a3 xS0 a1 1) 5o san 233k 4 S5 sl S S
Ay oyl 28 e o) Gladalie b Jalad () (il (slaaiily o Cullad 5 i 5 o) sina (Ul slasliiulai ) jidin
em SR 5 )8 S Jliie GRIA ) (cage (BB ) g ge (alad (slags sl ) ealiil 4S aan e (LSS
3L 4Ll

5 )5a 22 Jlianad (o) sal 40 (slo s an 55 anllae 350 (slo ) 5a (oala 4S ol o Bl i (o354l () sina (a0
anadd (0 gal () sime 2l 63 L (il gy g i ) g clbodl A 5 (0 S0 By g () sl (sladali o )1 L il 5 L) 550
O GoRee ) Bhse lbdised (ot 5By qlie 5 el g dachuSaly LA L Lilhy o 5e 5 col jed GAB GESQL
D e loyse saculucy 4S aade L Sy oo dsdie Csmae sl gl Jlimn lacud jl
Aload Jpasi (Saa Jp (s JUI 5 et 5 5800 5 (ladain 4 a8 et il g DUl

5 55 ) fine LR 5 Jlias slade gane 40 30 ) w s alite slag) ) (Sl o Al GOkl 4 ) o
a3 gana () 533 5 5 ilide 5L 58S ) () S 2 gdioe o ge LaCullE () 28 LS Sige dalse G fpee O a3
m}‘.nl_\u\uda).\ug).\h Jﬁ)\qu\yh Jﬁ\mw}u.l‘;i_\h)ﬁ@\_m‘u@bﬂ\};

il aal Jale s S5 5 8 3 (sle ) se slacylucs s Cuh e 48 i S angii Ol i Wedla b Jilad Gl
LS\)M JJ)S T QLS\‘L'\L..AJ.A}? 9 é.ql.ﬂ &L&;&J}Uﬁ J‘ saldin cad éﬁhgw)ﬁu) 9 alad ‘_;LGNL\ Jt\';l.m (ol
sl ysa sy 33 e B3y JUS il aw o) lalalie caling (slao s 8 3l b canlita 3in 53 5 (554
€ s Mallegn cdlalad (iR 5 (Sib 8 Cush sl o ) sal (51 Sise s 4 1)

S dagl

4 1 W se (slaculucy 3l e Cnst slags st 5 alalind (oal sl 43 8an 4S 25 oF Gaa g3y 0 sl Gy
ikl dlad g ) ) deals 8 a8 g e Cy o sl 5 Alllgn Olat (G sal ) Sise (5 i
4l pe 4 (3l 5 8 53 Caon () (3883 4S aaa e LB Gl gy g e 5 ol 5 L 505 (Ll 3l l ) 50 slaculunns
‘\)gum\}@‘)k}u@iu\sm‘&)w ‘Lgﬁ..l..:\un)ﬁud)g‘;'\:\,m))u)gjtsjdj\ﬁm\ @\)L CCandl L;“’\
L) 5 4k (s gt (sladilebu (sl ytia (o) sine (s laa sla st i s slacs sl ) 5 S e ¢a s
Olablie it slas 5 S 5l b culile (8853 5 (o) sal () sine 2l 5 cagmn g ¢ Lalad

U1 (a1 153 A8 S Ll (35 gal 5 (5 e (RS 2l i (ile ) (sl ) m slaulin 5 4S ala (LS (i 55y sl
6B (51 2 (5 s o) 3l (sladali a5 Jlimad (5 Byl 5y o8 53y glia ¢ oule el 48 )) 55k ) 502 S ee
OV edlil 5 JUimny slade same 4 21 (i cadly ol (o) gine 43,1 cinan 21,50 aalE can) 5 cans)
ol 1y (S Vals (iR a5 a2y Gl 8 1) dic bl b dalad (Sl s (i) slags st
e s g 4 ) gien cale 5 Dl 2 S 8 (Saa s A5 T 3 (e < B sm ) 35
SIS S (K 8 G e dn Gl (e sae (AT ()38

Olsisay (sl jsa (sclucs el 225 daai il (Sai ) leal G 31 (S0 4 Jlsad (558 48 el gliia
OLE i 5y ) gl il cuen) lallop i alad g8 5 (S Cuss s il JE ) s2S sl )
DRI 5 0ai ) sl calda (gl yad 48l ) 43 48 Causd iy (Jseal e ) ke 3l Wl s Ol (350 (o8 sk 4S a3
5 ilid cledal alsh (38 sl s saculucs (W S Gl ) Se A8 SaS JRauSa b )
Cae pas 4y 23 gy RS0 3 48 a5 (60 Sy by e Dl Uil alpla sl ¢ gt (61 gima 4y sl (5 pdyms Sias
L;\.AM‘\_\\J\ (Oriaad Myﬁgjdﬂuﬁfbjamﬁ:\&_\mu\_m JJ‘\S\_\.\\ O cmhmd.d);)hd)}n&b%\é\_}

u_a.h ‘LALLLAﬁJJ

it olb iy Cilallha  pawsis

2 6 o sy i/



San s sladindiy 5 g L OlS sl 1) e Ml 4y ous i dil e ¢ Alallgm slas e 52 05 st cadly jaia
e s (S el 0lalat 4y 5 A Jyga Calidg

b 2 ulS jualie Ko ) eadis Jlaoaadd lagiumn 5 (s kae (sl s w8 Cusdly plai (g slag sl
ol () sine 48151 Sl ALy € s 5 |y AR 3 4 et Ll Lacs sl ) i slb ) e sl s
OV S 4T Gl 50 (ol o U85 plumy 53 02340 ) () sine 0l el o sBle NS aal 8 30 ) Gl
3 i AS ol Jgeal alan 1 LSS aulia 4o one i ASal 5 Sl sl 451l T 3 (saidias S e Ll
Clilad oSl Al gl jse laculucy 48 21y aSl (B 55 @l g sena 2 L3S Qda | pald 5 ple Ghblia
dasi Jlea (Sam b bl ) (a8 5 (Kaa b &l e Jads il JUE G sal ) U1l 4 s slacilia
alaal bial )y 536 3 Slaee 38 1) Wedse Gy s 5 OIS Gl g e Gaculucs kb Xl
S ) s jeme ) S fige 8 A eldal 5 (S8 b o5 5l

&lia
Cuncliffe, D., Kritou, E., & Tudhope, D. (2016). Evaluating museum websites for usability.
Museum Management and Curatorship, 19(3), 421-436.
Ghiani, G., Paterno, F., Santoro, C., & Spano, L. D. (2009). UbiCicero: A location-aware, multi-
device museum guide. Interacting with Computers, 31(2), 288-303.
Kabassi, K. (2017). Evaluating websites of museums: State of the art. Museum Management and
Curatorship.
Lanir, J., Kuflik, T., Wecker, A. J., Stock, O., & Zancanaro, M. (2011). Examining proactiveness
and choice in a location-aware mobile museum guide. Interacting with Computers, 23(5), 513-524.
Lin, A. C. H,, Fernandez, W. D., & Gregor, S. (2012). Understanding web enjoyment experiences
and informal learning: A study in a museum context. Decision Support Systems, 904-915.
Marty, P. F. (2011). My lost museum: User expectations and motivations for creating personal
digital collections on museum websites. Library & Information Science Research, 33(3), 211-219.
Pallud, J., & Straub, D. W. (2014). Effective website design for experience-influenced
environments: The case of high culture museums. Information & Management, 51(3), 359-373.
Pallud, J., & Straub, D. W. (2014). Effective website design for experience-influenced
environments: The case of high culture museums. Information & Management, 51(3), 359-373.
URLI1: https://www.w3.org/W Al/standards-guidelines/wcag/(1405212 3 )
URL2:https://www.hermitagemuseum.org/about/facts and figures?Ing=en(140532 3 )
URLS3: https://www.hermitagemuseum.org/( 1405312,3)
URLA4:https://www.britishmuseum.org/about-us/british-museum-story?utm(140532 5 )
URLS5: https://www .britishmuseum.org/collection/( 1405212 3)
URLG: https://www.vam.ac.uk/info/about-us?utm(140522_3 )
URLY7: https://www.vam.ac.uk/collections( 140532,,3)
URLS: https://www.metmuseum.org/about-the-met/history?utm(14053,5 )



URLY: https://www.metmuseum.org/art/collection( (1405.ls ,>

€y sl (5 pdy o yiwd slalosal P 1) o1 Glgs o o) 4 a5 el Web Content Accessibility Guidelines ciis. ! WCAG !
Sete 81y oy (s5lus laibinl Slax lejl « WBC (World Wide Web Consortium) g eo labiul acgeze opl 0,5 dax
M S35 5 sl YN o3l bl wile) pomr slacasgame b o3l sl T (lgims 5 oyl 4 o s

(URLT) el 0 ol (o

j 9

i

g.m.mi.'r'-

a7 olo b Cilellse

2 6 o sy i/



