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Abstract

HRM functions are all tasks that apply to human resources management.
Human resource management can affect the ability, motivation, and employee
sharing opportunities to share, maintain, and create knowledge. The key to
achieving more performance is the ability to change the organization, respond
to environmental demands and adapt the organization's market to the needs of
its customers. In fact, the innovative approach of the organization makes it more
capable of responding to customer needs. Therefore, this study aims to answer
this question: "Do knowledge management capabilities have a mediating role in
the relationship between the functions of electronic human resource
management and organizational innovatio "?

Introduction

In recent decades, moving towards different communities has led many
organizations to adopt innovation as a strategy and through its creation they
review their organization and services and finally self — inclusion. Increasingly,
Innovation is accepted as one of the major factors of organization’s success in
the long term, as organizations with innovation will be able to cope with greater
speed and in better shape on environmental challenges. In this regard,
knowledge as a major source of organizational innovation and productivity has
a importance. Indeed, the impact of knowledge management on the advantage
of organizational competitiveness is the core approach of an organization that
links the competitive advantages of organizations with resources and
capabilities that are unique and difficult to imitate and follow. Therefore, today,
organizations are trying to manage knowledge more effectively and efficiently



"’7").«41."‘;0}&:;,0/.&0‘;[@0&65/ \Fe

until their performance is improved (Ziaei et al., 2011). Meanwhile, one of the
key factors in the successful implementation of knowledge management is the
application of HRM functions. Studies have shown that HRM functions can
improve employee’s motivation and commitment and provide the necessary
ground for increasing organizational revenues (Ishak et al., 2010). On the one
hand, the rapid and ever-increasing advances in information and communication
technology and its applications in various areas of the organization have created
a new approach to human resource management, which is called electronic
human resources management (Buller, 2012). Information technology and e-
HRM and its functions have effective role on professional development, the
establishment of change and innovation, increasing commitment, increasing
competence and capabilities, cost effectiveness, increasing consensus and
coherence and can lead to human development (Imanipour et al., 2012).
Regarding the goals of Iranshahr University of Medical Sciences and Health
Services, it seems that one of the main soloutions of improving this center is the
growth and development of creativity and innovation, linking appropriate
policies for Electronic human resources management with knowledge
management capabilities as facilitator variable, is one of policies that make this
growth in the organization.
Case Study
The statistical population of this research included employees of Iranshahr
University of Medical Sciences and Health Services. The sample size was
estimated 210 people and simple random sampling method was used.
Materials and Methods
In terms of purpose, this is an “applied” research and conducted in a “survey”
method. Data collection tool were organizational innovation questionnaire of
Ismail (2002), KM Capabilities questionnaire of Garrido and Padilla (2011) and
e-HRM functions Researcher made questionnaire which their validity were
confirmed by experts. Cronbach's alpha was used to determine the reliability.
Structural equation modeling using SmartPLS3 software and Regression
analyses using SPSS21 were used to confirm or reject hypotheses.
The main Hypothesis

- E-HRM functions have effect on organizational innovation through KM

capabilities.

Sub-hypotheses

- E-HRM functions have effect on KM capabilities.

- KM capabilities have effect on organizational innovation.

- E-HRM functions have effect on organizational innovation.

- Employee recruitment has effect on organizational innovation.

- Training and development has effect on organizational innovation

- Performance evaluation has effect on organizational innovation.
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- Payment structure has effect on organizational innovation.

- Participation has effect on organizational innovation.
Discussion and Results
According to results, it can be said that e-HRM functions have direct effect on
KM capabilities (coefficient: .656) and KM capabilities have direct effect on
organizational innovation (coefficient: .806). Also, In addition, e-HRM
functions have a direct and significant effect on organizational innovation
(coefficient: .213). Also, the effect of e-HRM functions on organizational
innovation through the intermediate role of KM capabilities is .528 which is
more intense than its direct effect. Also, it was found that the Employee
recruitment Training and development, performance evaluation, Payment
structure and Participation predict organizational innovation changes.
Conclusion
The results of structural equation modeling indicated that e-HRM functions
directly and also through the intermediary variable of KM capabilities have
effect on organizational innovation, with the emphasis on the fact that the effect
intensity was greater through intermediary variable which shows the effective
role of KM capabilities in the relationship between independent and dependent
variables. In addition, e-HRM functions have effect on KM capabilities and KM
capabilities have effect on organizational innovation. The regression test results
indicated a positive effect of Employee recruitment, Training and development,
performance evaluation, payment structure and Participation on organizational
innovation, and thus all main and sub hypotheses were confirmed.

Key Words: e-HRM, Organizational Innovation, Knowledge Management,
function



7"7"),351;" (5090 w).r.t.o‘;[éu&.bj).r \FY

2 S ySI il @l o o S 3T 415 il w1

1S S 20 SLCB (5 Rl il b Slojlv 555 &

ke

G o — TS Jallus 55— (6 30l dowd

RV

S, s akly jo WIS Copue Gl (ile GBS owyp Sur b ol gl
P9y 4 9 0392 (69,5 Sidghs £oi .l oudh planl Silojle (559195 9 Seig SISl @lio Sy
@ a5 Wogr el ! Gliw s (S pole LS, (ipgh (6 bl anols ol aid ) plouil Ly low
Saliliw p ooliiwloygo Hlpl caiud GGl diges 09,5 lgacdr & Yo olawi (Bolai b,
dolidiow yy 9 Mol 9 9oy )5 (IS Cu o acalil (ol ) o Juclow! Gilojlw (59788 o lasbiw!
) u',b.u.«al..a Ja.w,.t Lﬁ:ui ‘Sv“s) as Y e_ius).aﬂﬂ @Lm.t‘ égu.e Sy g ‘_ngo)S)lS assLw d.a.zo
buvgi Wosls Julxiga 325 099,5 al ¢lig,S GWT cups 3l eoliscwl b oyl oLl 5 o s
as sls uLaMJ SPSS21 9 SmatPIs3 6)‘9‘!“)'; Ja..:u) 30 ‘O%“"’)f) u}e)T 9 ‘5)L2.">Lw Y oleo @b,i”
coto 13l Slojle ©x9Tg 3 (IS o e GCGbB § Sig SUl Sladl @l o e b5l
Seig sl (Sladl gibio Ca ko (051 (s aluly 53 (1o Ca e LB (il (A 1l
0 Sdoe (i)l chnwgi g higel el 9 a2 4T Wb Ladiiv ogdla b b Slojle &x9le g
5518 oyl Glojle 659195 p S Line g cbloy Hlisle

55535 ild g pe c gilo L (59T 95 Sy iUl Sl 2l iy k0 35lS S0 3 g

Sl elaaly (b ol o b ol8zils «leMbl ,5ld Cy e ol olis 157

ok

Ol eolaly clina oy o lanaw oKiils ¢ 9o Cu o Jhobiwl - Jotuw i g
Alikeshtegar@mgmt.usb.ac.ir

sesteok

Ol olaaly clinz sl g b oBiils ¢ gludl aolin Co o - Co e (6 55 (gemmiile



\FY e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

doddo
3ol A 00l o (lan il mslgx Caaw 4 S > 3] Glaans b
97l bl sliwl) )0 g 0oges SLtl 8 ,al, S Glatean | (6 5le Laplejlu
WS W gl S glmie pleie gply il ez ol
399 lp odes e Glgieas il Lty e o .Kostopoulos et al., 2011)
ool Slojle Slaal 51 S el Jlo,95 0 slosldl 358 camenl 5 Slojle (590,00 9
ORI o e Gkl el ul a8 cenl (s Aslee g dnnss S (LSS Gl e
2 e gladle 5 guils JESl jo il g sl 3 Sl ol slace Ll
loglojle sarailys 3B o lojle (5)5l55 slacud,b 5 p Slo s S 5 (53l
czge Wlgioe QI Cupae 45 aad e Gl ()l SliEnS LS o I8
Rajabi Farjad, ) o5 3350 5,915 L glul o] Jlso a5 o381 8T il
(Olos Sles dguge kit a0 lalejle 059l (oplple (20161 249
Eowy wshib 5l Ziaee, 2011) w S o pae LS 5 e jeban | il
Olyie o 1) gz 9,505, (il mlie Glaptr 5 Lanld )0 Sledbl (g5l
15 i 032l Sng BUIEE,2012) ool 05,5 slomyl Koig oS! Sl mulie oo
Bl Slopinnns 2851 3y 5ol 4S5 y9bay ol aliza slagylojl yo o] (6 iy Sllans]
oo S 0925 el 00503 SaS Slsl mlie S e sloclad Lisw il 4y Gl
5 Slojle 6Tk anugi b g camslio 0,515 L Sig S Ll e 2y e w8
Imanipour et al., ) sp e YU 1, Slosle y5ls Gy LS, le aued,ub
5 S Sl Sladl mlis Cupie @lopivms il 4551 Ges .(2012: 95
Sldlas el axlge Jg38l5s, oly b (3.8 cole Sldlae plxil a0y Laylojle
5 bl e Sy i8Il o pae o il ae) 5o g amdbpllai g ptae (S
2O SR Dygpd )lse (nl 45 sl Sl laploil g o3 gl o sloasly
S (oo Dbl 1) 955 059>
Gty |y 093 o, tilyl Sloys cdlagy oloss 5 Sij pole caSails
5 sl loys 5 parteis (6K Slond wil)) avye )0 wiailss 5 gt slog
Glocadld 5 oy (il 510 Capde 5 g (ohlom )50 1S e s (S e
Orzes g Sl Blaal GixS Cqx o QLS ple 6 g Solaa ol 4 anuly



IHV),,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \F¥

@ g)inlil wlboe (Sap pole & aily ole Slaasye oo jo Sl oy o
B axwgi g 0y S pe Ol (ke o, Sl odes I oSG a0 s
Copde ool b S xSUl Sludl mlie o pae cnlie slo sindas wigy
g boyly 092g pilins pie ol 4 Sliws cwl Sl gy Glgieay ils
ol S S Sl polie S pae conlio 00,515 L olpan (s y5lgs (sloasls
ot Aty 53 LT 45 el Sl ol &y sy s 4 2l ey alils
Ol Cu o o il ¢ Slejle (5515 5 Sig xSl Slasl plie Co pae slas SIS

Mols ol L

o293 5 (Sl
Sig Sl (Sl @bo < poke

A Sl g ol ojlal 5 oy pae 5l el Ojle Sl mlie o o
A e LS o Iyiie g wiS e I Ll o a5 GLSLE g plesle slaalls
aS ciS e o .Armstrong, 1993) oS o S udlaal ag as S s lejle
Slbos golod 5 0 a5 5 (550, walin (B0 lojle i saelin (Sl mlie o
slml bl 6yl 8 (bbbt 5 G0l mizmen g (el
2 Olpde plo ojglin g 55800 b 1) (Gl wlie (632,80l 5 o352 9 )15 slo Sl
L o3ly Sy Sl Sl mlie <o e (RAjabpoUr, 2017: 56) s ks ouge
Gkl omgan Gl mlie Copae I Sledbl 6,58 Colex sl m omux
Sl SO S xS Sladl mlie S i (@dlg 0 il g (6551555 51 oola
Ll ye gloanlyd 5 Sladl mlie S e 43S a5 5050 (al o)l )s Cl oLs
@Az by Wgd deoyye Oledbl g,0L8 5l dhie eolawl 5l aslg e ]
A5 e ol Sladl mlie s el |y lojsline i Sy oyl a5 glacolls
.Voermans & Veldhoven, 2007 )

Sy sl mlie o pae 45 ol Lyl plos « Slasl mlie Cu e slas S5
S e GBS (08 g ()5 JelSS a4z b asS oo Jlesl 355 Sl (5955 0 )b
wilod ey O sl 1y goanie oo S, phlicele (ol Jsb )0 Sl b



YFO e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

S99 5 )1 S92y LT Lo SIS (pl )0 9)lge el jo aS ams e lad oo
daplojl ;o T ol g (Sludl mbie (53855, 185 (555 51 (230 Lol 5l sle )y
5 &9 bme g baplejle ot 5 Sloslugygp Jasme Solis (uSe L lagplejle oglis
Ol 0 Sl @lie Ca e o pal) Joo bl el Gl (b o baglosle (S
GMaTwd (55 5 (25Sil e hygr 5 Ghisel (s oS, 54 5 oz ol s SIS
(it e Jold | oo S5 (V495)! S 5 (5 Lo .Abbaspour, 2002: 88) s 5
Wlad S a5 (RS angi g Llie 5 B (LS Corel jgmmeam bl ]
e i wlens ez bl (bae,lS SSS mn 0939) 108, s ol
Copde Joedilez 5 sopmly oo SIS 1 Ghisal 5 (ASls LIS (55w il (LS
o |y Caeas ok g o Shes byl (Ve 2 ¥) S 5 edsS sailos S 53 sl molie
Ok o Shes b)) igse] sl aulis el (Y2 + ) Silo g 2 ilos,S 5 yme
Slsear 1 Gl mlie Cupoe @opal, oSl (LS o8 lie uwas
(b, 5 o adod jo ailes,S B Sludl mlie oo (o ,ml) slas SIS
5 eadplxl Wlllas b .(Absar et al., 2010) wileas ools aseas Sluil sl
CdS lei oo 4l 092y S mSU Sludl i Co o 0,90 40 a5 ol slaolSays
ale Supae 63,50 sleoje Glea Siis 2SIl Sledl lie Co e Glos S &S
iz s S5 allie ol isd e Laseie Sledbl g 5ks B s a8 coul Sl
Sig Sl 059> 40 ci sy Jisle 5 0,Shee Sb,)) oS i cdnng 9 S3isel eomol g
il 08,5 Gy 15 B3 &gty | Loy g anils oSt Slus! molis S ppote

Gkl Gas slacio b el (S SIl baie)lS rgiludl gl el 5 i
1y 03 heams 5 Jid Gilow ams s o3zl lslite 4 a5 ol Glojle Culuesg
5 Galanaki, 2002) wules Jls)| Sds i8Il slacdB il b Sig Sl oy 2 b
@ olejle ly gl coas 5 Gleolie slass (loj waize glie 1y oulul bl
.Almasi Fard at al., 2011: 29) s Is o ;on

1- Delery & Doty

2 -Harel &Tzafrir
3 -Collins & Clark
4 -Chen & Huang



IHV),,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \Fé

o258 «sbigel GU3ls pands o Wi il i Sludl pile axwgi g (bgel
2l 9 SSg Sl Cany 025 )18 ool 3590 o e Sg Sl 650k slacdles
Aol s ch9el slasls oy50 50 Sledbl (g y5lanx slp (Suig Sl slac i
S35 alges o5 el (5Tl lled j Joli Sy 2SI (5 F0ly Bl o e
Losso oy 51 Giigel ly el Wilsiios 5 05800 Glaniy olbls)l 5 Sledlbl
.Hirschman, 2001) sl 5 4 by e slas,lgis

ssbar ool o QLS o (bas el gunl Sl 1S, oS L
De Coninck, ) sile (F5e) cdlss 093 @ by glocled g g0l jo aildbgls
G5 30 Az yiian oygel 10 E8 5 () ) 0z g pwlul AT wiz oS liw ;0 . 2011
SLAL (Y 15,5 slaals o3 cone cudld Byo 1, T Glgscos 5 )l 9, 5 5,58
baslaxiul 5 o Ulss 515wl oo |y Cood ol g aiS e 8,5 b5 o asldbgls
9155 5 Bl (2B oS lie (Bly 51 S 0y el Blaal i o 095
sl 5 (S Sdgias (indy 5 29,5 I )0 QLS ol o)l (F el 4
Suo b slml g 093 Cligipw 3 (6 S el G (0l g laplusl g plp 5l gls (oS Li
(Ekrami et al., 2011: 87) el 51,81 als” gl p LSS

JS 45 waoee ojlal Sig Sl Sl plie o pae 1 Sludl b 0 )Sdes (S5
O3l s 9mS Soge (31 laasis Gk 5l s (T oo 3 Shoe (23wl
Sy p S CIB o 1) 095 0 Slae Cledbl a5 o5l 0B 1) lpawe 5 (LSS 5 ,b
5 ol pals |, 3baels w51 cnl anles @l Sl mlie i 4 Lt
Wy oo Bl ) QLS Sl o 5 S Sl oo b onllgins oS (5050
4 (ouSd9> sladslp 09d (Slal mlie (Adu lp anza g (loj )0 (9248 e Sl
555 SIS 5 4l gt 0 ,Skae o)l s @ alolidl o am e ojla] e
Almasi Fard at al., ) sules sp,z,b |, olislacdlad 5 o,lol 1) 055 (5,15 Glaal

.2011: 30
a8 Sjlece wald LI Gl |y el ol eadogs slaaslyy ¢ ety LS le
S o ol g anles &l Ll QLadl 5y50 0 1) 055 Dl 5 (S iSOy g0a
CEs ST 0gd s S SLul b i 10 a5 (ST 5l Glojee jebay a5 cul
b i 6l | ez B sle sz ad o e Lal i oay (LSS & g o



\FV e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

aS w20 glaebl flpae 4 Wl o el ol Colesye albls wales ol es 4 Sl
.Almasi Fard at al., 2011: 30) ais5 e ool 1) 553 153550 sblje oyl po

oWils &y e srealils
Seje sbml lr (S g plosle 2hlo g wloyw (n Frte Olgredr (1 059 4l
w5 03938 ol G5l eyt osliil b aSlslil g 0y 0 sledar 515 5 1B,
50 ogpial olyls cpl Cu pow (Vashishta et al., 2010) el 55 84 pamio o)l
Sl S gl a5 (g b ongai 093 @ 1) (g0l az g alndS sbeans Jsb
Slosle Caddge (ol b pb jamme ils losle S pudfoad 5 (RIS S e Fhe
snlp ) Ghb Copae Ol el G o Sl jemme il olatdl 090 5o
Bl oS Jols oS slacdld gluSeles praie 5 Siletuce
ol SBlaal @i sl Wog,S 5 o3 alowg 4 (21s 02,15 5 meted e(s3lwo o33
oils (1220) 56 4 Ly slaxel 4 .(Ghanbari et al., 2014: 30) sges oy yo5
S A peies joba &S witen Bige plaplejle 5 Conl baglejle (LB, Zoge S
Slcad bl (0B, sbas paly GiS sl plejle (@8ly)s a3ls  go S0 il
SL3) 4 S e 650k SlacelB 5 was Sl s 5l (h90540 )0 1) 09>
B, Core a4 oliws jslateas Yaghoubi et al., 2016: 62) aisl acsls sg5
Soslial (sl 5,b5Lo slml o8 5 o 51 550 ooliisl 5 35250 (il 4y 4z g o0 jlasly
5 1FBae 0p)l5 SO glaeay b Copae o)l gl Cewal g il
FBre g e BB il slaolls JruS s colie Cea plaalen Siletnsn
o) g AN vezae Juils Sl eolaiul Gaa b aS ol o aSlis lejle e
A Sdii 5 CeB ()] slml s il 33 (0,5 W e bplejle
Ols o e glyzl paes o)l glaglesle o culply Yang, 2004) ssb e axb S
Eyo9e a5 CiS ol oo cgema,s . Mumford & Licuanan, 2004) coul s,5,0
oS (e Lacpl pllas 5 Sledlbl (5)0ld il eloizl slrossay (ils o poe
ool 5l &S 1yl p&lELL (il S e saiins WIS Co e Cuddee
bere) Glojlo plpae 5 QLSBT s oi (LG @ o 2ils 4 Dledlbl 5 Sl
SR I Cupae gpeld o e (Sorm bamme) gladnd ple s e ,0b)l (oo



IHV),,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \FA

5 ol a5 WS e obul was 15 lasre S I S i Sl JlaT 4 08 o
Jud 1, Gule g Oledlbl puoman g wigd 00,105 STudl 4y ailes o Slol 4 4,0
A5 5e wiilsn lapl b asl glyz (Hly ploj 5o 5 (8ly ol Coons 4 05 s
cll g Sy o 5l casle anld cllB G .Strenberg, 1991) oS Jes
ool ooty liebl B 5 cob & jgoar anld Bua ST a5 anld Sl o Shee
Tere Cuje &5 W)l oS anld A U baglosle iy el L33 90 Bl
GolS sl a4l (SO hid & ljle SO a5 Wl cews 4 Jlej (1B,
G318 oboml sy sl 5 bl (il ol b collE s s o5 b o |, S genS
g Slslu aals & o oo Blsl g IS8T 4y (iad 2ol s il (b s wos
.(Nonaka & Takeuchi 1995) cul ;lojle oS5 laosld ams o sl
Srednl g wdlbioe B sl GolS zobaw (1B, 5 gl glac Ll
.(Cascella, 2002) asles 8lg 1, |15 5o 551l a5 ol oloogas slp ool
O B a5 obml QU (il (Salen 5 (S Lo «sy0l8 DB o5 WS
w55 Ul Bl adg Ul iy (ool (Ul (ails s (Slls (il
Gl (Sh olsear ) Gl cblis 5 6, (has @Uls 5 el 5 mle
S e Jloel a5 Wlosew; 4zl (nl & ()l liie unl 03,5 (B yme il ail
aS ogion Slojle Sjgal Sl carge ils b pae slaceB o Sl sl
5 sl dshak, 2010) cul ()50 hole Jluly <ols; 5 y5ls5 592 sl
5 Sl (CallB Wlg e Sl mlie Cupoe 45 aiS e el (Vo)) ) en
Bl g Lais s cmge b aws 1,8 5 cou 1) a5 6,08 ST sl slaces b
OIS i Sl a4 (olitws sl (b (Sl lie Za e (gBlgys 3gd il
oyo39) S5 )0 lapl (o5 saass 5 (LT ghe (Ll LS Lis e 4y
gl Gl Jeols slacnie i Gl @b, s5l sloml 5y (Slejl
Conl Sl ol 81 O s o5 Sl wpos Sl mlie Co paw (g, drwgs .ol (il
9155 33t Sl 095 et 9 B GLolid ) j50] glaayl B 50 Wl oo (23l

Ll ()30

1-Pastor et al.



V¥4 e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

Slojlw 559195
o 6yl b obul wnld lpea | aess bawg bodsl 6ysls pseke
Cool odd Guyes goladl Wi, ool b s bagls 5 clas Ygaxe
Shws Jole olgieas o1 51 o g «Moghaddam & Mehmannavaz, 2016: 129)
sbis ,o. Rastegar & Maghsoodi, 2016: 159) w1 o jleisas laylojle jo oot
Sl os okl wde w plojle o sl S Glsiear b sl (GeS ie
Kalkan et al, 2014) o4 45,5 a5 o0 (6599555 & S5t 9 Silwslez 5L o
sy JURE slacesd I (1B, Cose e Glojle sbxl g )55
o> o .Schmelter et al.,, 2010: 715) s4d 0 yiin Syglogm g olojle
Omed 4 ail Cews (59l 4 Gl BB g oS S eatad L anl baglojle (alys
b oS oo Qi Cupie slaoign By sl sloanie a¥le ool Lo
Sle 4Vl o0 Lis Jy glaplosle (s 920l wisd wiso e o] sblie 31 aly
Iy «Peng,2013: 399) wiws co w5l ily qupad poe LbB 4 1) gl
iz b ogid ol LS o a3 05l g losle o p3Y Ll i S
5 I et )0 o Sl 5 (bl )| byt slagssld il o (LSBT (e
.Wang and Noe, 2010: 118) o_s aalgss Jol> Slos cobige oylojle 5 )5ls
O 5 Sleal tailos,S o )lal (s 9lgs 5 ke slagonmail 4 i Slidss
g Sib iles S Byme |y s lol syl g anld j0 syl g j0 syl (V4N0)
Gl sailse Hlsicas | (iusn) 2, 5 (@) ol 5,55 (Y418 o
S99 S yeie S)ole atws aw y0 1) sl g8 Vo dgae edlly il ST (B rae
Se o Sl by sese il plojle Lol (255 e Ty s Slesle
Moradi et ) oo o)Ll Jpame g onld 10 Gy5le £5 99 4 500 (oAl
5,5 o lal Teds ciy et 4 lsies Slesle shsls iyl sl 5@l 2013: 130
L LhL oo lp 4 col )18, b sassie 80 Slejle syl aSipl p e
oz Glesle o Co pae Glroged 4 a4 wll ails Fib lejle ceges laie

1- Schumpeter

2 -Sheng and Chien
3 -Zaltman

4 -Daft



"’7").«41."‘;0}&:“0/.&0‘;[00&65/ O

Hervas-Oliver & Sempere-) s ls o Ll o\lojle oz slassliwl 5 0o oLk
Slosle 55 CadS 5 (55ls dnwss (VI o, Sen 5 oylowds slizel 4y .RipOI, 2015
Jolge o aalss laome slacsd 4y pulus g y3ls (@B QLS (B9 4 2
5 iz abor | oS Gatpendl it glaaius 4 Glgie |y Glosle 6)sls 2 S5
o 5 Slaios ol SISl el lajlo 53 sls 5 B lag s 505 5
z=bo 5l eolatul coled,o g badld bl jo 3 Jos sol3l il jgles slacIled cuym
Mehdibeigi et ) s ol 3l a4 coslin slol ol g Al slaccdled 5l sonliwwsa
25U glesle o Shee (1B Cute Goyb 3l Wlg e Slojle s,91s .@l.,2013: 62
"ol e 5 155 slizel 4 . Mortazavi et al., 2017: 22) asly anils jloline 5 Cocte
lalolis & o5l ol puti Cod)b 3 iie o, Slee 4 Sliws IS
3laslss oo apleslo @bly o oanl Gl it Lol Ly plojles j15L 3Lkl 5 (e
5 oes bl ieel (plse )5 el Sl bl Cy pae (g0, Slelud
5 B S5 0 gl a8l 5 QLS ae (25 Sil Gl )l Olsiear <oy
30y s i Sludl ol o e (60l Slaladl (ol by oS colaiul (5,9l4

.(Rajabi et al., 2016: 158) w5 s Wl 5,519 » b

5 GBI e alaly oy Bom b 1) 3g3 axdllas (Y1) o 1Ken o o5 Ll

amt (nl g ool el Syl (S Showi (BB 4 4z b sl ol
5 oo glabl, baolosle yo T slal ooled 3 gyglss b Lty Ca pyoe 45 aibly Canso
Copde b wyp B b1y 095 anllas (Y019) o Kan 3 oiila o)l lobins
olie o pae a5 audl 0 g ols plml Slojle (5,919 5 il Copae Sl sl
255 IS Capae g o)l Sl sy e izmen 5 Slasle sl (Sl
oopp 3o b1y amgh (Y)0) g pdiue g (sonb .ol SIS 51 Slosle (59190
el losls (5158 5 (Sl ilie S ppoe (s bl 53 Slosls (65050 (iloe S
Sloilw $yslg )3 anmgs g 90l 90 Shee (2l 5wl S azeS Gl @y g 00l

1- Sheehan et al.
2- Gonzalez et al.



VO e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

a5 a8l Cewd 4l cpl 4 g 0ols )8 asdllae 5,00 1) Slejle (5,005 5 Sig Sl
a (VY e 5 gy 5,15 5555 a o3 a5t o 1) o8l iy o el
OIS Cupde a4 oS azgi g o)l a2y (sylodme bLI 6yl g (s pa
5 uoigel s ( Sladl lio (g0 paly Dloladl slal (o 5l a5 axdl caws ams (ol 4
asdllas (Y- V8) guy, 43558 .05 s (o lobine g oo il il jgles o Shas y Sloos o)y
ol g ools ploul Lails o pae p Sladl mle o pae 5l wyp Ban L 1) 095
Sls o e gk 5l LSS a8 i g S0 5l 6yl 0 g AT BiiBl G A
Gt g blaul 4 ol 6las Sys, Sl mulie oo 5 Censl mie Blojls gy
ST e g Ja ol oo Lol slasls 50,5 caass o (LS, 2ils
Sont 5O (s i Ladad idls SToal a8 aisdl Cows Al ol 4 093 g
5 58kas Wlgi s il ysls ool s o,k 5l a8k w b losle (gsTs ol

A o a0 T -
oo g dluly gy 4 (Vo) OLSes 5 (5900 widn s 1) Olejlo il 5l
g Pl b as wadly o g aislo gy Jliy 558 (5)lasSh (iow 50 g sls 5 Sl lie
g aali (5Tl caio (0 1) 6y5l5 lgiee paasie 5 ysle T QLS (B0
2 Slesle IS o e aF Gl am opl 4 o5 aslllas 4o (Y4)0) sl
o Baa b1y o3 ragh (VoY) Len g lewd ool I8 51 Slojle (54155
a8l Cowd azl ol 4 g ools ploil glojlu Sl 9 Sl mlie Cu o (g alaily
Slasygle o oSl 4 eadasl)l la ol g cloir! Glojw 4 lojed axg aS
ST 50 0l i (V1) Ky 5 Sy o gl 1o (65050 olom] g | Coranl

1- Figueiredo

2 -Yesil et al.

3 -Ben-Roy et al.
4 -Tsai

5 -Wang & Wang



IHV),,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \OY

5,8les g 65l IS et Sleladl cailes,S S o |, il sl a5 lale ;s
oS 2Bl s Azl 4 055 aalllae (o (V)Y | il e 5 5,mals .l 1S
slalopm Koo 5 Gl oy 5 STal (oluST Jod 5l Bl Copoe slavl
ol 5T gl Slesle sl 5 Ly, i s Sldl o oo 51 oo
ploul Galises mlio [0 S8 ,8 VY (5o, p a5 055 addlae ;5 (VAAY) gz g e oo
drwgi g plaseinl (higel (s, o Sles ol ,l a5 a8l Cavs a S pl 4 wssls
sbcles s Slaila (59l 5o 5551 Jelge alamil Jad (oo g it s
Slas S e aw o bLS L a0 das e a5 o) g (g ka8 aiy &S
5 Soye8 W i Slejle ysly g i Cupae sl (Slal mlie o poe

sl T @8y JLis & gy (ul a5 35 0925 ey

O3 SLRAnS )8 9 (cogkie Joo
A5 WF (e SRk (sestie S ()7 dndey 5 6B Slalllae el
el oa2lio BB (V) ol Ko

L oils Lasl Ol s
e el 5 i
g g b5l
o8k 23
ol sl Conde slas 5,18
S S Ll ilis
oS i

HT11) 30l 5 g )5 H(Yeed) SSlo g 52 51 LBl b gy (ogto Joro o) S
(¥oo?) T )0 g Jue oo

1- Castro et al.

2 -Morris & Jones

3 -Garrido & Padilla
4 -Ismail et al.



VoY e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

45) IS Copde bl e oS col O] el (et Joe sl A
ol oal ad )3 b o il e lgredy dCwl Sl s g Ll Jels
Seg Sl Sl mlie S e oS, e ST ()2 3l e Sop ke
Skl Gk Sl Ol pete o il d(ily i) Slasle ©)sls p (Jie iie)
Trh @ SR Sbard B agihe Joo & a4z b sl oe (o 8 IS o poe
12,5 o0 Oy 2

(ol ans 3

915y I o e Sl B,k 5l g Sl Sl mlie o e glao SIS
JOREEC I

(€S slaand

el HIBE ST oy pae Slacell Sy Sl Sl wlie Cu e (slas S50 (o8 40l 2
el A8 51 Glejle (5158 2 (il oy Sloc LB Y o) a3

el S 51 el (55155 2 S 2SIl sl il e slao ST Y ()8 4008
el JSE S Slajls (555155 » (el g o ¥ b b

el 5SS Glojls (55158 2 Axug 5 9l D 0 b

el S 51 Gl (55l 2 0 Shoe bl F )b ad

el 3551 Slesl gsls oy sl Y e b ars b

sl 138 51 Gleslo 65158y S5 Lt A )8 a3

o3 (oWl g,
Sl gl S poe Lo SIS (o dlal) olobid &5 aghy Sos @ az g5 b
9,5 Baa g5 g Cudle sl Slojle (5915 5 Ll o pae slacull « sy Sl
U Gl g 0576 STl ogdlay el 00 aloul islow (b, 4 4S edg lulows -
Slidod s ;0 wad oo 5 aalllas 5,50 KuSo L) o] (Sieo 5 Lo yie
dolitisy 5Lds g0 lmosls (g slaaz gz ooliinls g 4l 0,5 oo )18 (Sicn
el yy Sy Sl Sll mrlie S ppie (s S5 tomioas y5-Latedy 5oy
Gl Sl 0 Shoe b)) cdrass 5 Sbigal (el g iz s B Jald xSl i
5 Jeeloal daliziw 5l oolii ol b Slojles (559155 00,5 cpagas agS Vo g oS Lie 4
Gloc s Giomw jolatedy (285 )18 o 5550 4T VY Joll (V44 ) S



IHV,;,,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \OF

Ll g olasST a il o5 Lol a5 (T 1)) Maoly 5 g0u,5 anlidm 51 Liols o
by Ladsli iy (5 50 =gy 0l ool wl il ay S VY 5 iils o o
oty dagie Ghgy L s Laojlas (g s sl ol (pmanaiite 5 o il
a3l onliiul U Ladalitun s abl i ol oose sla,l oyae)] 5 oad! S
S pde slad SIS asli ity (sl jlake (nl &5 285 8 s 050 Flis S sl
doliiowy g o IAY Lisls o pas sl bl aslicin 5 /A Sdg iSII Sll lis
S5 pede GLSLE wdllans g (o Lol analz el ey a4 VR Slojle (550155
aged 09,5 5 j9e Jooz bl b ol ad S L 0 (a5 YO+ pedilnl ol el
S o laaslitiy JoaS5 51 plipalel Jpm iz (50 595 s dalina 45 Y1
05 050,5 m395 T oy Waslitis 5y 5 00y il ool _Bolas by, 4 45 YYO ea5¥
lwools Jdoigan s jalateds ol ools S 1 g JuoST dolidiow pp VY + olaws (ol
s by, dlas 85, Ly al g aalllae Slaal i sl o o6 5lanz
Lo 33 G355 0901 3l 5 s ol (5800 5 danme 53 (5 kLo Y slas
285 )8 ooliial 390" Sl 6515300

o9 el

Sl 45 900 Wlasino

el 0 00,91 (1) o)les Jgaz ;0 anlllasd g0 diges 3 lidscanes slo S5g

Sl F 00 sloasdly ) Jgazr

Cwous sl Commnn> oy olul
JUo 10 5l b | JW OGN | JLVe G A | Juod 3l piaS o3 3y diged
g A of Yy ARNY ay Slass
YZIFA YYIYA YOIV VOIYY OOV ff/va LN

o gl o L

R - strogs olul
A , gpkuagsd | Frglpie | BTl s .
o3 ol ) Lga

St Jw Jwt¥ | Jry-

\A ay Y A ARIA Yy Slaws
YY/AN ArZAR Y. YYIVA O¥IVE \Y/AF EWKS

1- Average variance extracted (AVE)
2 -SmartPLS 3

3-SPSS 21




V00 e g iy S il olio Cop ko (5100 ) 1 GG iy

GR95 sBans (90
SbsSI 5l Ghgsy pom B sl o laano b g (Lol 40,8 (y905] pslateas
ol 6 olins e «DslaE S e al 55 el o saliiul (g Ll Y oles
v ;0 b ysie o ddaily 0g Jolias Jxe 4 -V/AF 5l seS 9 +V/AF 5l s lade
el 120 el

ils Ll il prrgeat

A

57.089 72297

\_/

et al 3u"J9°|
10603 oy moe Sl bl 19.818

;)ShsgouJ| 24.573 Al
18 302
el s cim 430, 202—] 4.334 »
3(] 442
1? 499

s JL.a.l...

s o5 L 45 1S ele b S sl
TN ol e
Loy <l

Py b Jgl 5859 3 (shol slaand b (65l Lus ¥olan oty sSU1 31 ol 5 lobino yyolio ¥ JSC
.‘4.3‘9) ‘;.aLu sw‘+\/Q? ‘Md)‘QLM (K9 451.70‘ ‘s(Y) o)Lo.u:J&u:i:d}le

O 4.]4;‘) uﬁ-")‘ Azl 4(“‘) o)Lo..,';'J Jiw O | )L)L.:.o AT C.Ia.w 39 LQW O
el s ooy lis o laslisl e Sl o s e

-t g s pegasy
0.948 0.954

\_/

e P

L 0.656 &y pee Sl oLl 0806

5 Ll DBT8 =
S "'"“0.81?_______‘_
el s im  4—0.864 — 0.213 »

0.888
Sl lmle 0798

RPN POt L ile e oS alsd
ol lin ol mlis
S g

o U Jal £ 3 3 shol cloans b g s lu ¥ sleo b oSl I fols ous il el po p olie:t S

1-T-value (1)



IHV,;,,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \OF

o,y T (Sog xSl Slidl milie Co o sloo,S5I5 (V) o)leds IS0 a4 a5 U
bhug Sl So9le o, AY/Y wogdla S o e ) S o e sl LB
O Sils g i glac Ll g Sl ‘S;L....;l Blie Copie oo ,S 5

sl 00 00,51 (V) o5les Jgaz 40 (5,3l ¥olae b5l ol aods 050 o0

pow U Jgl (€9 9 (ol (Wans 5 (6 LS lw SV olre Sb oSl guli: Jguar

Az oo gl i1 R t o)y W piio (yus adail

Sl @lis Zy e slad S

ol - - [508 Velgey .
Ol oo slac s €= g Sl

b - “IA-F YAUMA Slosles 555155 g il e slac Ll

Sl @l C e slas S
Shile sl €= SssS
Gl e sl LEET s S Ll sl g e slaa SIS

KW - SYY FIYE

ol <505 [N F=+ [OYA

Slosle 6 5sl55

las,5 )5 a5 S Glgs oo b puiie (o abaly 3gloline 5 (V) 0)leds Jour 41 a2 55 L
ROV WO I CNUR VI YWOW VL RSUIEY) AT JRUSYRVS-N FIFE WETYUE V| | e I W1 ST R VS
Copde sl i g o ABpdy Js! S Anoyd s Joplas g 0yl
Sl g0 (8,8 and,d hpdy saionlis /AF e 4 Slejle (sy9le g il
IYAY oo b Slosle (6915 5 Sig i8Il Sl solie o pae (sl S8 ¢ puizmon
s it Guyb 5l Gljle sl 2 S Sl Gladl mlie Cupas sles,S
hol s s 0l samsplas a5 cal IOVA Gl a4 il Copoe slaeoll

D, (6 s DA ‘Wﬁbawﬁuw&#
ouds dll Sim Olaye J8las g, 0 Jow CuaS sl asli o(f) o)led Jeaz o



\ov

e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

S5 Slapo Jlas o9y 33 Loyl Aydy g 3 Joo Sl glaesli ¥ Jour

sl slcabls &leo <o ye gloo,S 18 o o kS L

Slojle SIS gy e Soig Sl Sludl PRy

S\EY SI\FY AT >. ' eblite S rie oy, cle
S IVED -IADF -/AY\ > .y TS bl
- IYAY -IAVA - IVoF >0 Toaiil Bl il yly el

bl wuie o e ablite S i oy, cile aSslil d(Y) o)lels Jgo 4 axgi L

ol 10 5] i peiite ol Sl glaguil)ly (Sl 5+ IVl iy Lo pite S e
Zal 510,95 (grbin iS5 gl Joe cnlnle
gl b oolital (ot (5055 (903 5l e U g ez (03 sloans B (gasl jslateny
Ol 1y and b 0y [0 5| fiiy (s loline rbams 5 4005 Gpdy o100 51 jxeS (5 loline
ke Lawgs a5 ool dinly ke Ol e edidslis 55 nl o pd B0
o3ls oLis (1) o)led Jour ) boand b geil 5l Jol> s 00,5 oo (i Jiis

it U o Lo (o€ 59 slBand 0 (ygamw )5 903l i F Joua
@ %)
S 5
@ 5 o .o | Unstandardized
s . S T E | Coefficients . By
= Sig t S g Joe L o 3
w - U
m [72]
Std.
Beta B
Error
oo VWIOVY Y2 YY) Toe 5l e 5 (el 5 i
ALY : ] f ey
ofe FIVAY | ey <[+ 5 VY ol 5 o Slesle 5 )9ls
oo VYA AR YAYE lowe 51 B oe 5 dnsi 5 beel
XY - , NSt
oo ONOY | -I¥AS -/ 0f XYY | anwgi g jgel EVSINIPIN
oo VEANY -IVFY Yoy lawe 5l 2,8 50,5kee o3|
<IVEA . I
oo FIYY - -IVEF I- 08 -IYYY o ,Skee b3 Slesle 5 )9ls
e VSIA- 0 Ma YIYN [RVOS P 5ol sl
<A T Y e
oo FIP0F | o/vaY I-5¥ AR T CES NE FEX Slesle 5 )sls
ofee ANAA N -A VYEe lae 5l oo Sl g oS Lime
-IYAP A ey
oo VIEAY | evEY [~ oY SIXVA Syl Slojle

1- Construct Cross Validated Communality
2 -Composite Reliability

3 -Average Variances Extracted

4 -Significant (Sig.)

5 -R square




IHV,;,,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \OA

plos /40 3l a8 (SiG.) (5 lolins Jlaie 4 4255 b g (F) o)lad Jgaz (wlul

e RSQUAME Jluie & a9 b azd 5 18 00l 550 0t b p Lo slaans 3
il I Gl 4 dsmgs 5 Gisal NN Glie @ el g i 4 S5 0o
JURTAT S [PV S VAL £V N [UURPUICIHE ISV CEL Y LR 7 SR [YNPUINK VS

WS oo e | Slesle sl Ol s

G S A g Sy
S5l » Sy Sl Glasl wlio Su e s3SI 15b s Bua b ol g
osaliansds ks o all Lails e glacialls olee b 28,505, by olejles
Seig Sl Glasl lio Cu e slad,S I8 a5 35 ()T sbisS g sl SYolee LS S
Sls y M Cupae glaccll (il st Bkl rimes 5 e jsba
Sl yioy 6 8 56 Bad  oulee it @b 3l aSepl 5 ST b sl A8 51 Sbejle
5 Jome yiite 93 (o alal) 5o (Al Cupae Glacell S5e 2 ssaslis 05 &S
Sl glie Copae lad S a8 5l (29 el Sl Al Gpl el dialy
a5 8ls i b ple b wl) Slojle (6 )sls 1o Lials o pie sl § S Sl
Loas o)l b il Copie lacekl  Sig Sl Sl glie Co e slao SIS
Pz g 9o 9 (V01F) gou) 435538 (V1 7) e 5 (oodle 3o 5l Jol> slaaidly
G 4 e Wl e SigyS ladl glis o e g3 SIS 105l lsien (VAAY)
Sy9 dg3g a1y LSS isls gl Slage g 09 lojle jo Ldls Lkl g euped
s ylejle s siwo e Hlojle ol aass g iils 5l 6l ol 3l aSxT)
5 oWl o pae lp USS e 4 1) Sladl mle Co o sloo S8 5 laladl el
a5l SIS S Slejle (550055 p Ll o pae sl ey WS S jaass
Glas (T8 hlSad § s (FIY) St § iy Gedows sloazily b Ll on
Coans 3 i Cpps 5 ol (T V) L5an g 5,malS 5 (Vo VF) Sl 5 Sily o(¥+10)
ol Slakls 5 aols Zypae ax8 S 8 unl 8)50 3ais pam b gl o8 5 (ol
SeS S )slg a3 50 5l ee 5 GuelS (Kot sbml 4 (IS g 5 L] aloz |
Wgdboe ;0B (LS g Lael (uils by g (1o 392 (i BB &)k 5l 45 WS (o
3o 3 ol bl aimd (ial38l (qoms el 5 (s ssbas |y 055 (20 5 &)l o o5
Ll yo o457 a5 s 92 Sy i B )l (o9 slodnd b ol (sbsS (igmms S



V04 e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

2 ol g dx OVAAY) Hgz g Gujse 5 (V)F) lSed 5 (59,0 Beiod 4z b
5o lgies (T elasiial glagysesl 651355 5 plesld roaal S5 Glojle (5yl53
G Ol o3ged Lals g plejle Blaal slind) Ho Ll axly ol 5 Ba 5 Qi
odwliiwady ass a5 conl A8 S Slesle (555le0 1 axwgs g (hjeel ol ails olius
(V) s 5 smSleal ((V210) (o pdone 5 (oorb Guiow I Jol> slaatily L
s590] Slro 90 (el el Liwlyon (VAAY) gz 5 (myge 9 (Ve + ) ol Sen 5 jims
oy Condy 2 asbhe Sl dapT g)l3T 5 5o el 5 (Siwgn 5 plejls ki
S5l 5l oolainl Sl 4y x5 L .cdls wales losle jo (559le Culesye 5 gl
sllie 5SS cinlly yo aidy slml oo plsies silme Goisel alazl Sijpel o
Sl @osls n o ,Slas L) 0y 0 Olojle o sl5 Sl 5 olml slel, o o
OSes 5 Hmlesl (V2V0) (dpboe 5 (codke Guiod slaaidl L oS cunl 35
g Sl p e b o Shee b3l o)l SloFen (VAAT) Ssz 5 (mjge 5 (V-IT)
e olosles 50 6)sls 5 S L5 aily Jloys 5 ala S 5l g eog Glejls 0l
y GBS ool slaass )b 5l 5 Ol g0 o Shee b3y ald ol (b)g
sl ol i 4 Lositis o Sig i B 4 1, 095 o Slae oMbl a5 ojluze 0B
Sl ooy Lale Wsd ase 5 Olej 55 (29748 p0 s cud (o 5 Sl &)
(YY) 5t 5 ynola) Baios 1 Lol sloazily b bl an a5 ol S 31 lojlo
Pox 9 omge 3 (V1) ollen 5 Gleed «(V210) slus (Vo) (lSen 5 iz
4> 453,90 )] oz g ¢ slaoay] 45wl atsls bl LSS a5 Slej sl (124Y)
Sy )5 4 plosle 9 (559Ts Colesyd g ilwens] cga 1y 095 (B ples 0,5 0 13
@ glsle slp | (2B Glagszadre GUSHS 4 oy Cod ESlspy mee 2
ooliiwl 995 Hhais 90 SLlse 5l lugs o a5 s co liebsl lpae 4y 5 il algs ol o
Oher 5 pled Gizs 4l b a5 col SIS Sljle ssls oS jlie i s
obatet, bl atils dgm Glojle 4 s B, a5 olej o Slsen (Y4)T)
o 45 o) a3l sl wilys plowl s b SLlsl (L, s 0 lojles 55y 5 Cenbe
aazjl Gilite glo i o 095 (glaodsl LS STzl 4y o b (glacalls L o)
Lo olgs bl 3o 5 00,5 Bl war Gloonl ((Seig Sl Lame 5 g o slo

A8 5 el



"’7").«41."‘;0}&:;,0/.&0‘;[@0&65/ \g

References

1-Abbaspour, A. (2002). Comparison of human resources functions of the
university with the functions of human resource strategic management. Journal
of Management Khnowledge, 58: 85-106. (In Persian)

2-Absar, M. M. N.; Nimalathasan, B.; Jilani, M. M. A. K. (2010). Impact of HR
Practiceson Organizational Performance in Bangladesh. International Journal of
Business Insights and Transformation, 2(3):15-19. (In Persian)

3-Almasi Fard, M.R.; Mohammadi Moghadam, Y.; Sharafi, T. (2011).
Electronic Human Resource Management; A New Attitude to Human Resource
Management. Quarterly of NAJA Human Resources, 6(24): 21-39. (In Persian)

4-Armstrong, M. (1993). A handbook of personnel management practice.
London: Kogan.

5-Ben-Roy, D.; Pi-Wen, Y.; Madsen, J. (2016). Exploring the relationship
among human resource flexibility, organizational innovation and adaptability
culture. Chinese Management Studies, 4(10): 233-254.

6-Buller, Paul F.; McEvoy, Glenn M. (2012). Strategy, human resource
management and performance: Sharpening line ofsight. Human Resource
Management, 22: 43-56.

7-Cascella, V. (2002). Effective strategic planning. Quality Progress, 35(11):
62-67.

8-Castro, G. M.; Delgado-Verde, M.; Amores-Salvadd, J.; Navas-Lopez, J.E.
(2013). Linking human, technological, and relational assets to technological
innovation: exploring a new approach. Knowledge Management Research &
Practice, 2 (11): 123-132.

9-Chen, Ch.J.; Huang, JW. (2009). Strategic human resource practices and
innovation performance, The mediating role of knowledge management
capacity. Journal of Business Research, 62: 104— 114.

10-Collins, C.J.; Clark, K.D. (2003). Strategic human resource practices, top
management team social networks, and firm performance: the role of human
resource in creating organizational competitive advantage. Academy of
Management Journal, 46(6): 740-51.

11-De Coninck, James B. (2011).The Effects of Ethical Climate on
Organizational Identification, Supervisory Trust and Turnover among
Salespeople. Journal of BusinessResearch (64): 617-624.

12-Delery. J.E.; Doty. H.D. (1996). Modes of Theorizing in Strategic Human

Resource Management: Tests of Universalistic, Contingency, and
Configurational Performance predictions. Academy of Management Journal,
39(4): 802-35.

13-Ekrami, M.; Rahbar A.; N.; Shirinjad, R. (2011). Assessment of Employees'
Participation in Manager’s decision-making. Journal of Management and
Development Process, 23(2): 81-95. (In Persian)

14-Figueiredo, S. (2016). Human resource management impact on knowledge
management: Evidence from the Portuguese banking sector. Journal of Service



V&9 e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

Theory and Practice, 4 (26): 112-132.

15-Galanaki, E. (2002). The decision to recruit online: a descriptive study.
Career Development International, 7(4): 243-251.

16-Garrido-Moreno, A.; Padilla-Melendez, A. (2011). Analyzing the impact of
knowledge management on CRM success: The mediating effects of
organizational factors. International Journal of Information Management, 31:
437-444.

17-Ghanbari, S.; Ardalan, M.R.; Nasiri Valik Bani, F. (2014). Evaluation of
the Impact of Knowledge Management Processes and Infrastructure on
Organizational Agility. Journal of Public Management Researches, 7(23): 27-
52. (In Persian)

18-Harel, Gedaliahui H.; Tzafrir, Shay S. (1999). The effect of human resource
management practices on the perceptions of organizational and market
performance of the firm. Human Resource Management, 38(3): 185-199.
19-Hashemi, S.H.; Okradi, E.; Yousefi, M. (2016). A Survey of the Effect of
Knowledge Management on Human Resource and Organizational Innovation.
Quarterly of Knowledge Studies, 2(8): 19-1. (In Persian)

20-Hervas-Oliver, J.L.; Sempere-Ripol, F. (2015). Disentangling the influence
of technological process and product innovations. Journal of Business Research,
68: 109-118.

21-Hirschman, C. (2001). Alternatives to business trips can pay off. available
at: www.workforce.com.

22-lmani, S.; Gaskari, R.; Gheitani, A. (2015). Effects of internal marketing on
employee’s performance: Effect of Mediator Organizational Innovation (Case
study: departments within The AGHAJARI Qil and Gas Operation Company).
Iranian Business Management, 7(2), 315-338. (In Persian)

23-Imanipour, N.; Mohammadpour, S.; Gholipour, A. (2012). The Role of
Electronic human resources Management on organizational Innovation. Journal
of Entrepreneurship Development, (2): 87-105. (In Persian)

24-Ishak Norhaiza Binti, C.; Eze U.; Ling Lew, S. (2010). Integrating
Knowledge Management and Human Resource Management for Sustainable
Performance. Journal of Organizational Knowledge Management, DOI:
10.5171/2010.322246.

25-1smail, Al.; Belli, RF.; Sohn, W.; Toussaint, L. (2002). Internal Consistency
and Reliability of a Questionnaire Assessing Organizational Innovation in Two
Schools of Dentistry. J Dent Educ, 66(4): 469-477.

26-Kalkan, A.; Buskurt, O. C.; Arman, M, A. (2014). The impacts of
intellectual capital, innovation and organizational strategy on firm performance.
10™ International strategic management conference, procedia-social and
behavioral sciences, 150: 700-707.

27-Khalil Nezhad, SH.; Nekooeezade, M.; Golmohammadi, E. (2017). The
relationship between knowledge management and innovativeness with regard to
the moderating role of strategic orientation in. Researches of Management



http://www.workforce.com/

IHV),,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \eY

Organizational Resources, 7(2): 39-59. (In Persian)

28-Kostopoulos, K.; Papalexandris, A.; Papachroni, M.; loannou, G. (2011).
Absorptive capacity, innovation and financial performance. Journal of Business
Research, 64(12):1335-1343.

29-Mehdibeigi, N.; Kamalian, A.R.; Yaghoubi, N.M. (2013). Evaluating the
Effects of Enterprise Resource Planning Implementation on Organizational
Innovation. Journal of Public Management Researches, 6(20): 57-74. (In
Persian)

30-Moghaddam, A.; Mehmannavaz, S. (2016). Investigating the relationship
between knowledge management and organizational innovation through the
mediating role of organizational intelligence (Case study: Semnan University).
Journal of Human Resources management, 5(20): 125-146. (In Persian)
31-Mohagher, A.; Ahmadi, A.; Mohagher, F. (2009). Investigating the Impact
of Strategic Human Resources and Knowledge Management Capacity on
Innovative Performance. The Sixth International Conference on Management of
Information and Communication Technology, Tehran, Institute of Information
Technology Management, https://www.civilica.com/Paper-ICTMOQ6-
ICTMO06_189.html. (In Persian)

32-Moradi, M.; Abdollahia, F.; Safardoust, A. (2013). To investigate the role of
knowledge absorptive capacity on the relationship between learning from
organizational error and organizational innovation. Management Studies in
Development and Evolution, 19(69): 121-149. (In Persian)

33-Morris, M. H.; Jones, F.F. (1993). Human resource management practices
and corporate entrepreneurship: An empirical assessment from the USA,
International Journal of Human Resource Management, 4(4): 873-896.
34-Mortazavi, M.; Rasoli Ghahrodi, M.; Rostami, A. (2017). The Effects of
Organizational Innovations and Competitive Cost Leadership Strategy
Performance though Competitive Advantages. Journal of Development
Evolution Management, 27: 25-17. (In Persian)

35-Mumford, M.D.; Licuanan, B. (2004). Leading for Innovation: Conclusions,
Issues and Directions. The Leadership Quarterly, 15(1): 163-71.

36-Nonaka, 1.; Takeuchi, H. (1995). The Knowledge Creating Company: How
Japanese Companies Create the Dynamics of Innovation, New York: Oxford
University Press.

37-Pastor, Isabel Ma Pricto; Ma Pilar Pe’ Rez, Snatana; Celia Marti’n, Sierra
(2010). Management knowledge through Human Resource Management
practices: Empiritical examaniation on the Spanish Automotive Industry. The
Internation Journal of Human Resource Management, 21(13): 2452-2467.
38-Peng, H. (2013), why and when do people hide knowledge? Journal of
Knowledge Management, 17(3): 398-415.

39-Rajabi Farjad, H. (2016). Assessment of the Mediation Role of Knowledge
Management in the Relationship between Human Resource Management and
Innovation Practices. Journal of Research in human Sources Management of



https://translate.google.com/translate?hl=fa&prev=_t&sl=fa&tl=en&u=https://www.civilica.com/Paper-ICTM06-ICTM06_189.html
https://translate.google.com/translate?hl=fa&prev=_t&sl=fa&tl=en&u=https://www.civilica.com/Paper-ICTM06-ICTM06_189.html

\ Y e g7 S S  ilani] golio ot pyko (5100, 5H U5 15T s

Imam Hussein University, 8(25): 239-265. (In Persian)

40-Rajabi, M.; Hassani, M.; Mohajeran, B. (2016). The purpose of this paper is
to examine the role of Human Resource management practices on innovation,
test the role of mediator organizational learning and knowledge management
among employers by Imam Khomeini Committee in West Azarbaijan. Quarterly
Journal of Innovation and creativity in human science, 6(3): 151-178. (In
Persian)

41-Rajabpour, E. (2017). The Effects of Human Resource Management on
Environmental Management Development. Journal of Research in human
Sources Management of Imam Hussein University, 9(27): 51-74. (In Persian)
42-Rastegar, A.; Maghsoodi, T. (2016). The Impact of Transformational
Leadership on Organizational Innovation: Mediating Role of Knowledge
Sharing. Management Studies in Development and Evolution, 25(80): 157-182.
(In Persian)

43-Salimi, Q.; Abdisharifi, F. (2015). The Mediating role of organizational
Learning in the relationship between the human resources methods and
organizational innovation. Quarterly Journal of Training & Development of
Human Resources. 2(4): 75-99. (In Persian)

44-Schmelter, R.; Mauer, R.; Borsch, C.; Brettel, M. (2010). Boosting corporate
entrepreneurship through human Resource Management Practices: Evidence
from German SMEs, Human Resource Management, 49(4): 715- 741.
45-Sheehan, M.; Garavan, Thomas N.; Carbery, R. (2013). Innovation and
human resource development (HRD). Europen journal Training and
Development, 38(1/2): 2-14.

46-Sheng, M. L.; Chien, |. (2016). Rethinking organizational learning
orientation on radical and incremental innovation in high-tech firms. Journal of
Business Research, 69(6): 2302-2308.

47-Strenberg, R. J.; Lubart, T. I. (1991). An investment theory of creativity and
its development. Human Development, 34(1): 1-31.

48-Strohmeier, S. (2007). Research in e-HRM: Review and implications.
Human Resource Management Review, 17 (1): 19-37.

49-Tasdighi, H.; Ansari, M.; Jahanshahlo, M. R. (2010). Challenges and
Opportunities of Human Resource Management. Journal of Human Resources,
7: 31-34. (In Persian)

50-Tsai, W. (2015). Social structure of ‘coopetition’ within a multi-unit
organization: coordination, competition, and intra-organizational knowledge
sharing. Organization Science, 13(2): 179-190.

51-Vashishta, R.; Kumar, R.; Chandra, A. (2010). Barriers and facilitators to
knowledge management: evidances from selected Indian universities. The IUP
Journal of Knowledge Management, 8 (4): 7-24.

52-Voermans, M.; Veldhoven, M. (2007). Attitude towards e-HRM: An
empirical study at Philips. Personnel Review, 36(6): 887-902.

53-Wang, S.; Noe, R.A. (2010). Knowledge sharing: A review and directions



IHV),,,;Q‘ (5090 w).r.t.o‘;léu&éj).r \7¥

for future research. Human Resource Management Review, 20: 115-131.
54-Wang, Z.; Wang, N.; Liang, H. (2014). Knowledge sharing, intellectual
capital and firm performance. Management Decision, 52(2): 230-258.
55-Yaghoubi, N.M; Dehghani, M.; moghali, A.; vazife, Z. (2016). Strategic
Alignment Approach and Balanced Maturity in Effective Implementation of
Knowledge Management. Journal of Public Management Researches, 9(33): 61-
84. (In Persian)

56-Yang, B.; Watkins, K. E.; Marsick, V.J. (2004). The construct of the
learning organization: Dimensions, measurement, and validation. Human
Resource Development Quarterly, 15(1): 31-55.

57-Yesil, S.; Koska, A.; Biiyiikbese, T. (2016). Knowledge Sharing Process,
Innovation Capability and Innovation Performance: An Empirical Study.
Procedia - Social and Behavioral Sciences, 75: 217-225.

58-Yousefi, E.; Sadegh Fayzi, J.; Solaymani, M. (2012). Study the impact of
knowledge management on innovation. Quarterly Journal of Innovation and
creativity in human science, 1(3): 29-53. (In Persian)

59-Ziaee, M.S.; monavarian, A.; Kazemi Kafrani, E. (2011). Survey on Relation
between Social Capital and Organizational Readiness to establish Knowledge
Management (Case of Steel Company). Journal of Public Administration, 3(8):
179-198. (In Persian)



